[okymeHT npepoctasneH KoHcynbTaHTI10C

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOB/IEHME
oT 24 HOoAGpA 2014 r. N 1239

Ob YTBEPKAEHUN NPABUN
PASMELLEHUA U OBHOB/NIEHUA UH®OPMALIMU O NOCTABLLUKE COLUANIbHbBIX
YCNYT HA O®ULIMAZIbHOM CAUTE MOCTABLLMKA COLMA/IbHBIX YCNYT
B UHOOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CETU "UHTEPHET"

CNnCOK M3MEeHALWMUX AOKYMEHTOB
(8 pea. MoctaHoBneHua MNpasutensctea PP ot 16.03.2018 N 288)

B cootBetcTBUM C NyHKTOM 4 YyacTn 1 ctatbn 7 PegepanbHOro 3akoHa "Ob6 ocHoBax couManbHOro
obcnykuBaHua rpaxkaaH B Poccuitckoii depgepauumn" MpasutenbctBo Poccuitickor degepauunm
NoCTaHOBAAET:

1. YTBepamTb npunaraemolie Mpasuia pasmeLLeHna U 06HOBAEHNA MHPOPMALMM O MOCTaBLUUKE
COUMaANbHbIX YCAYyr Ha OGUUMANbHOM CailTe MOCTaBLiMKA COLMANbHbIX YCAYr B MHGPOPMALMOHHO-
TeNIeEKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

2. HacTosAuee noctaHoBAeHMe BCTynaeT B cuay ¢ 1 aHBapa 2015 .

Mpeacenatens MNpaBuTenscrea
Poccuitckoin ®epepaumm
O.MEOBEAEB

YTBepKaeHbl

noctaHosneHnem [paBuTenbCTBa
Poccuiickoin Pepepaumn

oT 24 HoAbpAa 2014 r. N 1239

NPABUNA
PASMELLEHUA N OBHOBJIEHMA UHOOPMAL UM O NOCTABLUUKE COLLMANIBbHbBIX
YCNYT HA O®ULMANIbBHOM CAUTE NOCTABLLMKA COUUA/IbHBIX YCNYT
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU "MHTEPHET"

CNnCOK M3MEHALWUX AOKYMEHTOB
(8 pea. MoctaHoBneHuA MNpasutensctea PP ot 16.03.2018 N 288)

1. Hactoswme [MpasBuna onpenensatoT MNOPSAOK pasmMelleHus U obHoBiaeHMA UHbopMauun o
NMOCTaBLMKE COLMAAbHbIX YCAYr Ha OGUUMANbHOM CcaiTe MNOCTaBWMKA COLMANbHbBIX YCAyr B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" (Aanee cOOTBETCTBEHHO - OdULMaNbHbIN
cant, cetb "WHTepHeT"), 3a MCKAOYEHMEM CBeZleHWN, COCTaBAAIOLWMX TOCYJapPCTBEHHYIO W WHYHO
OXPaHAEMYI0 3aKOHOM TailHy, B Uensx obecrneyeHWs OTKPLITOCTM W AOCTYMHOCTM YKasaHHOM
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nHpopmaymu.

2. TocTaBWMK coumanbHbiX ycnyr obecneumsaer AocTyn K obAsatesibHbIM  pa3genam
(nogpasaenam) Ha cBoem oduLManbHOM CaliTe, B KOTOPbIX pasmellaet MHbopmMaLmIo:

a) o gaTe rocyapcTBEHHOM peructpauuu, ob yupeantene (yuypeamtenax), 0 Mecte HaxoMKAeHus,
dunmanax (Npu Hannumnm), pexkume u rpadurke paboTbl, KOHTAKTHbIX TefledpoHaxX U afpecax 3/1eKTPOHHOM
noyThbl;

6) 0 CTPYKType v opraHax ynpasjeHu1s OpraHMsaLmmn counanbHoro obenyKMBaHusa, B TOM YnCHE:
HaMMeHOBaHMe CTPYKTYPHbIX NogpasaeneHuii (opraHoB ynpasaeHus) (Npu Haanuum);

dbamunanKn, MMeHa, OT4ecTBa M LO/IKHOCTM PYKOBOAUTENEN CTPYKTYPHbIX NoApasseneHui,
MOJIOXKEHMA O CTPYKTYPHbIX NoApasaeneHunax (Npu Hanmumm);

MeCTa HaxoXKaeHns 060cobeHHbIX CTPYKTYPHbIX NOAPa3aAeeHNn;
agpeca oduLManbHbIX CAaMTOB CTPYKTYPHbIX NoapasaeneHuii B cetu "UHtepHet" (Npu Hanmumnn);
afpeca 31eKTPOHHOM NOYTbl CTPYKTYPHbIX NogpasaeneHuii (Npyu Haanumm);

B) O pyKoBOAMTe/Ne, ero 3aMecTUTeNsX, pykoBoautensx ¢buananoB opraHM3aumm COLMaNbHOro
06CNyKMBaHUA (MPU HaNUYMK);

r) 0 nepcoHasbHOM cocTaBe PabOTHMKOB (C yKasaHMeM C MX COriacua ypoBHA 06pa3oBaHusa,
KBaAMdUKaLMKM 1 onbiTa paboTbl);

A) 0 MaTepuanbHO-TEXHNYECKOM obecneyeHun NpeaocTaBAEHMA COUManbHbIX yCayr (0 HanmMumm
060pYyA0BaHHbIX NOMELLEHMI ANA NPEAOCTABAEHNA COLMANbHBIX YCAYT MO BUAAM COLMAbHbLIX YCAYT U
dopmam coumanbHoOro obCNyKMBaHUA, B TOM uncine 6UBANOTEK, OBBEKTOB CNOpPTa, HaMuYMKU CPeacTB
obyyeHMas W BOCMWUTaHWMA, 06 yCNOBMAX NWUTaHMA UM obecrnedeHMA OXpaHbl 340POBbA NoJsyvaTenei
COUMaNbHbIX YCAYr, AOCTyne K MHOOPMALMOHHbIM CMCTEMaM B chepe coumanbHoro obeay»KuBaHuA w
cetn "UHTepHet");

e) o nepeyHe NpenoCTaBAAEMbIX COLMaAbHbIX YCAYr MO BMAAM COUMaNbHbIX ycayr U dopmam
COLMabHOro 06CNYKUBaAHUA;

) 0 mopagKe u ycnoBuAX NPesoCcTaBAeHMsA coumanbHbIX ycayr 6ecnaaTHo M 3a naaTy no BMgam
COLManbHbIX ycayr U Gopmam coumanbHOro obCNyKMBaHUA C MPUAOKeHWem 06pas3uoB LOrOBOPOB O
npeaocTaBAEHMM COLMAbHbIX YCAYr 6ecnnatHo 1 3a naaTty;

3) 0 Tapudax Ha coumanbHble YCAYrM MO BMAAM COLMaAbHbIX YCayr n Gbopmam COLMaNbHOro
obcnyKMBaHus;

1) 0 YNCNEHHOCTU MNoJsyyaTenei coumasnbHbIX YCAyr No Gopmam coumManbHOro o6CayKuBaHUA U
BMOAM COLMAAbHbIX YCAyr 3a cyeT OlAMKeTHbIX accurHoBaHuW 6GroaxKeToB cybbekToB Poccuiickoit
denepaumnn, YACAEHHOCTM NoayYaTeNeit coumanbHbIX YCAYr No Gopmam coumanbHOro obcnyRknusaHma u
BMAaM COLMANbHbIX YCAYT 3a cYET CpeacTs GUINYECKUX U (UNN) IopULUYECKUX NnL;

K) 0 KosimyecTBe CBODOOAHbLIX MECT A/ MpuMema nojayyaTesnel CoumanbHbIX ycayr no ¢popmam
COUMaNbHOTrO 06CNYKMBaHWA, QUHAHCMPYEMbIX 3a CcYeT OIAMKETHbIX aCCUrHOBaHMMK bloayKeToB
cybbekToB Poccuiickoit Peaepauumn, M Koandectse cBOBOAHbLIX MeCT ANA Mpuema nosaydatenei
couManbHbIX ycayr no ¢Gbopmam COUMaNbHOrO OBCAYXKMBAHMA 3a cYeT cpeacTB M3MYECcKMX M (uau)
HOPUANYECKUX NNLL;

Nn) 06 obbeme nNpenoCTaBASEMbIX COLMANbHbIX YCAYr 3a CYeT OHOAMKETHbIX aCCUrHOBaHMIA



6roaxeToB cybbekToB Poccuiickoit ®egepaumnm n obbeme npeaocTaBaseMblX CoLManbHbIX YCAYT 3a cyHeT
cpeacTs PU3NYECKUX U (MNK) IOPUANYECKUX L,

M) O HaAW4YMU NIMLLEH3UA Ha OCYLLECTBJEHNE AEeATEeNbHOCTU, NoA/nerKallel AULEH3MPOBaHUIO B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuiickoit Penepaunm (C NpuaoKeHMem 3neKkTpoHHoro obpasa
OOKYMEHTOB);

H) 0 PUHAHCOBO-XO3ANCTBEHHOW AeATEeNbHOCTU (C NPUNOXKEHUEM 3/1eKTPOHHOro obpasa nnaHa
$OUHAHCOBO-X03ANCTBEHHOWN AEATENbHOCTH);

0) O npaBMnax BHYTPEHHEro pacrnopsaka Ana nojydateneit coumasnbHbIX YCayr, O npaBuaax
BHYTPEHHEro TPYAOBOrO PacnopsagKa W KONNEKTUBHOM f[0roBope (C MpUAOXKEHVMEM 3/1eKTPOHHOMo
obpasa 4OKYMEHTOB);

n) O HaNAMUYUK NpPeanuUCcaHuii OpraHoOB, OCYLLECTBAAIOLINX FOCYAapCcTBEHHbI KOHTPO/b B chepe
coumManbHOro obcnyKunsaHuaA, U 06 otyeTax 06 UCMOSHEHUN TaKUX NPeanUCaHUi;

p) 0 NpoBeAeHNN HE3aBUCMMOM OLLEHKM KauyecTBa OKa3aHWA YCIyr OpraHn3auusammu coumanbHOro
obcnyKnBaHus;

C) MHyl0 MHbOpPMALMIO, KOTOpasa pa3melLaetcs, onyb/aMKOBbLIBAETCA MO PeLleHMIo NoCTaBLLMKa
COUManbHbIX ycayr u (Mnan) pasmelieHne, onybanKoBaHME KOTOpoOMN ABAAOTCA 06A3aTe/ibHbIMU B
COOTBETCTBUM C 3aKOHOA4aTeNbCTBOM Poccuiickont Peaepaumu.

3. WUHdbopmaumsa, yKkasaHHaa B MNyHKTe 2 HacToAawwux [paBua, NOANEKUT pPasMeELLeHUI0 Ha
odunUManbHOM CcaiiTe NOCTaBLLMKA COLUMANbHbIX YCAyr U obHoBeHUIO B TeyeHMe 10 paboumx aHen co
[OHSA ee co34aHusA, NONYYEHMA NN BHECEHUA COOTBETCTBYIOLLMX U3MEHEHUN.

4. Monb3oBaTento oPUUMANBHOIO canTa NpeaoCcTaBAAeTca HarnsaHaa MHPopmauma o CTPYKType
obMuManbHOrO CcanlTa, BKAlOYawWaa B ceba ccblIKy Ha denepasnbHyl0  rocyLapCTBEHHYHO
MHOOPMaUMOHHYIO cucTemy "EAMHBIN NopTan rocyfapCTBeHHbIX U MYHULMMAAbHbIX ycayr (GyHKumiA)",
MHDOPMALMIO O MPEUMYLLECTBAX NOSYHEHMA FOCYAAPCTBEHHbIX U MYHULMNAbHbIX YCAYT B 3/IEKTPOHHOM
dopme, ccbinKy Ha oduUManbHble CalTbl OpraHa rocyapcTBEHHOW BAacTU cybbekTa Poccuitckol
depepaumnn, ynoSHOMOYEHHONO HA OCYLLECTB/IEHME MpenyCcMOTPeHHbIX PenepasnbHbim 3akoHom "O6
OCHOBAx COLMANbHOIO OOCAYKMBaHMA rpaxkaaH B Poccuiickon depepaumm" nosHomoumnit B cohepe
coumanbHoro obcnykuBaHMa Ha TeppuTopum cybbekTa Poccuiickolt degepaumu, opraHusauumi,
KOTOpble HaxoaaTcA B BeAEHMM YKA3aHHOro YMNoOJIHOMOYEHHOrO OpraHa rocyfapCTBEHHOM BacTu
cybbeKkTa Poccuiickolt depepalmm U KOTOpbIM B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM "O6 ocHoBax
coumanbHoro obcny»KmeaHuA rpaxgaH B Pocculickoli depepaummn” npenoctasiaeHbl NOJHOMOYMA Ha
NPU3HaHWe rPpaxkaaH HYXAAWUMKUCA B COLLMANbHOM O06CNYKUBAHUN U COCTaBAEHNE UHANBUAYANLHOM
nporpammbl NPeAOCTaBAEHUA COUMANbHBIX YCAYT Ha TEPPUTOPUAX OOHOIO WM HECKOJIbKUX
MYHUUMNaNbHbIX 06pa3oBaHuit, M MuHUCTepcTBA Tpyda W coumanbHOM 3awmTbl  Poccuiickoit
depepaumnn.

(n. 4 B pea. MNoctaHoBneHUn MpaBuTenbcTea PO ot 16.03.2018 N 288)

5. UHpopmaums, yKasaHHaA B MyHKTe 2 HacToswmx MpaBua, pasmelwiaetca Ha oduumanbHOM
caliTe B TeKcToBol M (uMnu) TabnmuHon ¢opmax, a TakKe B GOpMe 31eKTPOHHOro obpasa Konuit
[OKYMEHTOB.

6. Mpn pasmelieHnn nHGopmauum Ha oPuLMaibHOM cainTe U ee 0H6HOBNEHMM obecneynBaeTca
cobntogeHne TpeboBaHN 3aKoHoAaTeNbCTBa Poccuiickoi dPeaepaLmm 0 NepcoHanbHbIX AaHHbIX.

7. TexHMYeckne M nporpammHble CpejCcTBa, KOTOpble MCMOAb3yTcA ANA GYHKUUMOHMPOBAHUSA
oduuManbHOro canta, A0NXKHbI obecrneunsaTb:

a) [ocTyn K pasmeleHHoOMW Ha oduumanbHom cante WHbopmaumm 6e3 MCcnosib30BaHMA
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nporpammHoro obecrneyeHns, YCTaHOBKa KOTOPOrOo Ha TeXHUYecKMe cpeacTsa Mosib3oBaTens
MHbopMaUumn TpebyeT 3aKkAoHEeHUA NNLEH3MOHHOMO WAW WHOTO CcornalleHus ¢ npasoobnagatenem
nporpammHoro obecnedyeHus, npeaycMmaTpuBaloLLEero B3MmaHue ¢ nosib3osarena MHGopmaLmm naatbl;

6) 3awuty uHOOPMALMM OT HECAHKUMOHUPOBAHHOIO YHUYTOXKEHUA, MogubUKauum u
610KMPOBAHUA A0CTYNA K HEN, @ TAKXKE UHbIX HENPABOMEPHbIX AENCTBUI B OTHOLLEHWUU €E;

B) BO3MOXHOCTb KOMWPOBAHMA WMHPOPMALMM Ha pe3epBHbIi HOCUTENb, obecrnedynBaloWmii ee
BOCCTaHOB/IEHWE;

I') 3aWnTy OT HECAaHKUNOHNPOBAHHOIO KONNPOBAaHNA aBTOPCKUX MAaTEPUANOB;

[l) BO3MOHOCTb BbIpa€HWA MHEHUI NosydYaTeNaMn CoLMabHbIX YCAYr O KayecTBe OKasaHuA
YCAYr OpraHn3aumsamm coumanbHOro obcay»KMBaHus.

8. MHdopmauma Ha odMLUManbHOM caliTe pa3MeLLLAeTCss HAa PYCCKOM A3bIKe, a TaKXKe MOXKeT bbiTb
pa3sMellleHa Ha rocygapcTBEHHbIX A3blKax pecnybauK, BXoaalwmx B coctaB Poccuiickolt degepauuu, u
(nnn) Ha MHOCTPaHHbIX A3bIKaX.

9. PasmelleHHble Ha 0pULMaNbHOM CaiiTe cBeAeHMA A0/MXKHbI BbITb A4OCTYMHbI NO/b30BaTENAM A/A
03HAKOM/IEHMA KPYrNOCYyTOYHO 6e3 B3MMaHMA NAaThbl U UHbIX OrpaHUYEHUIA.




