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OO0bexTOoM uccienoBanus sBIsUUCh 20 opraHu3anuii CONMATLHOTO 00CTYKUBAHUS
Jlumenikoit o6acTH, MOAJIEKAITUX HE3aBUCUMOM orleHKe kadecTBa B 2022 roay, a Takxke
rpakJaHe, BISIONINECS MOTyYaTeIIMUA COITMAIbHBIX YCIYT B 3TUX OpraHU3aIUsIX.

Llenn maHHOrO HCCIEIOBAHHUS COCTOSUIM B ITOBBIIICHHMH KadecTBa JCATEIHLHOCTHU
opraHu3anui couuanbHoro ooOciyxuBanus Jlunmenkod obOnactTh W yJIydIIEHUU
HH()OPMUPOBAHHOCTH TOJIyYaTeIeH COMAIBHBIX YCIyT O KayeCTBE YCIOBHH OKa3aHHS
YCIIYT OpTraHU3aHUSIME COITUATBHOTO 00CITy)KHBaHUS PETHOHA.

B xone nccnenoBanus ocymiecTBiieH cOOp W aHAJIM3 OTKPBITHIX JaHHBIX O padboTe
20 opraHuzamuii conranabHOro oo0cTykuBaHus Jlunerkon obmactu. OnpeaeieH ypoBeHb
YAOBJIIETBOPEHHOCTH TOJIy4YaTeNei YCIyr OTKPBITOCTHIO M JOCTYITHOCTBIO MH(OpMaIuu
00 opraHm3amusax, KoOMGOPTHOCTHIO YCIOBUH MPEIOCTABICHUS YCIYT, HX JTOCTYITHOCTBIO
JUTSl MHBAJIMJIOB, TIOJyYeHA OIICHKA J0OPOKEIaTeIIbHOCTH, BEXKIUBOCTH DPAOOTHHUKOB
OpraHu3aIuii U YPOBHSI YIOBJIETBOPECHHOCTH YCIOBUSIMH OKa3aHUS YCIYT B IIETIOM.

Ha ocHOBaHmm aHanmm3a MOJMYYEHHBIX JaHHBIX OTPEICIICHA OIlEHKA KadyecTBa
YCJIOBUHM OKa3aHHUSl yCIyr OpraHU3alUsIM{ COLUAIBHOTO 00ciyXuBaHus Jlumenkoi
obmact; cPopMHUpPOBAaHBI BBIBOABI W TPEHJIOKEHHS [0 COBEPIICHCTBOBAHHIO
NESITENBHOCTHU Chephl COIMATBLHOTO 00CTy)KuBaHus Jlunerkoi o6actu B ieJI0M.
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HOPMATUBHBLIE CCBIJIKH

Hacrosammii  ortuer moaroroBieH B coorBerctBuu ¢ [ OCT 7.32-2017.
MexrocynapcTBeHHbIH  crapmapt. CucremMa  CcTaHAapToB 10  WHGMOpMAIUH,
OMONMMOTEYHOMY M M3AaTeIbCKOMY aenny. OTdeT o HaydyHO-HCCIIeIOBaTEIbCKON pabdoTe.
CrpykTypa u mpaBuia opopmicHHs (BBEIEH B JCHCTBHE B KayeCTBE HAI[MOHAJILHOTO
crangapta Poccuiickoit denepanmu ¢ 1 uromst 2018 1. B3amen ['OCT 7.32-2001)



TEPMUHBI 1 OITPEJEJIEHUA

B nacrosieM otuere IMPUMCHAKOT CIICAYIONINC TCPMHUHBI C COOTBCTCTBYIOIIUMU

OTIPEICTICHUSIMHU:
Tepmun OmnpenencHue

Ankema —  COIIMOJIOTMYECKHH  JOKYMEHT,  COJEp)Kalluid  CTPYKTYPHO-
OpPraHW30BaHHBIA HA0Op BOIPOCOB, KAXKIBIM M3 KOTOPBHIX CBSI3aH C
3aJ]a4aM¥ MPOBOJIMMOTO UCCIICAOBAHUS

Buvibopka — 9acTh 00BEKTOB UCCIIEAOBaHUS, OTPAKAIOIIAS XapAKTEPUCTHKH BCEH
HCCJIETyeMOI COBOKYITHOCTH, OTOOpPaHHAsI C TTIOMOIIBIO CIIEIUATBHBIX
NPUEMOB ISl TIOJydeHuss uH(opmarmum o000 BCEHl COBOKYITHOCTH B
IEJIOM

Uncmpymen- — Ha0Op CHEIUAIBHBIX JIOKYMEHTOB, C TIOMOIIBIO KOTOPBIX

mapuii peamu3yoTCsl OCHOBHBIE METOJBI COIIMOJIOTHYECKOTO HCCIICTOBAHUS
(onpoc, HaONIO/ICHUE, aHATU3 TOKYMEHTOB M JIp.) M OCYIIECTBIISICTCS
cOOp PMIMPUYECKHUX JAHHBIX 00 H3y4aeMOM O0BEKTE

Pecnonoenm — JWIO, TPEIOCTABIISAIONIEe CBENEHUS B XOJAE COIMOJIOTHIECKOTO
UCCIICZIOBaHUSI Ha JIOOPOBOJIBHOH OCHOBE M COOTBETCTBYIOIICE
MI0JIOBO3PACTHBIM, TEPPUTOPUAIBHBIM M HWHBIM YCIOBHSAM OTOOpa
YYaCTHUKOB OITPOCA, M3JI0KEHHBIM B KOHIICTIIINY MCCIICIOBAHMSI

Coyuono- — cHUCTeMa JIOTUYECKH IIOCIIEIOBATENIbHBIX METOAO0JOTHYECKHUX,

euueckoe METOJAMYECKAX W  OPraHMU3AINUOHHO-TEXHUYECKHX  IMPOLEIYp,

ucciredosanue CBSI3aHHBIX MEXIY COOOH €IWHOW IEeJbI0: MOTyYeHHE TOCTOBEPHBIX
00BEKTUBHBIX JIAHHBIX 00 M3y4aeMOM COITMATILHOM SIBIICHUU

Yooesnem- — 000011IeHHast B CO3HAHWU MHJIMBHJIA COBOKYITHOCTh €r0 BOCTIPUATUN

B0pPEHHOCMb Y OIICHOK yCJIOBUI CBOCH COIMATbHON XU3HU, KAUYECTBA )KU3HU

COYUATLHAS

Heszasucumas — OLIGHOYHAs TMpOoLEeaypa, KOTopas SBISEeTCS OJHOW u3 ¢opM

oyenka xayecm- | OOIMIECTBEHHOTO KOHTPOJISI M TMPOBOJUTCS B LENSAX MPEJIOCTaBICHUS

8a YC08Ull | TOMydYaTeNsIM COIMABHBIX YCIyT WH(GOPMAIMN O KauecTBE YCIOBUI

oKazauuss yciye | OKa3aHWsl YCIyr OpraHU3alMsIMH COIMAIBHOTO OOCIy)XKMBaHUS, a

opeanuzayusmMy | TaKXKe B IEJISIX TOBBIIIEHUS Ka4eCTBA X JACATEIHHOCTH

COYUATLHO20

o0CcyIHCUBAHUS




[IEPEYEHb COKPAIIEHUI 1 OBO3HAYEHUI

B Hacrosimem oT4eTe MpUMEHSIOT CIIEeIYIONINEe COKpaIeHUsI 1 0003HAUYCHUS:
2. —roj
OI'BY - 0651acTHOE rOCYIApPCTBEHHOE OI0/IKETHOE YUpEeKICHUE
ObBY - obnacTHOE OI0JIKETHOE YUpEXKICHUE
I DI1Ul]enmp-1 — 1leHTp TyMaHUTAPHBIX, COLUATBHO-DKOHOMUYECKUX U MOJIUTHUYECKUX
uccienoBaHui — 1
op. — Ipyroe
HOK — ge3aBucuMasi OliEHKa KauecTBa
P® — Poccuiickas @enepanns
CM. — CMOTpHU
mabJ. — Tabauua
HIIA — HOpMaTHBHBIE NTPABOBBIC AKTHI
Il 1.1 — cootBercTBUE MHGPOPMAIIUU O ACATEILHOCTH OPraHM3alliM, Pa3MEIICHHOW Ha
o0IIeTOCTYHBIX MH(POPMAIMOHHBIX pEecypcax, ee COIepKaHHIo0 M mopsaky (dhopme),
YCTaHOBJIEHHBIM 3aKOHOJIaTE€IbHBIMU U UHBIMU HOPMAaTUBHBIMU ITPAaBOBBIMU akTaMu PO
Il 1.1.1 — obbemM uHpOpMALINH, pa3MEIICHUE KOTOpOiM Ha caiite yctaHoBieHo HIIA,
MaTepuanoB/ eAMHUL] HUH(POpMAIUU
Il 1.1.2 — o6bpem mH(DOpMaINIUK, pa3MeleHne KOTOpol Ha cteHjae ycraHoBieHo HIIA,
MaTepuanoB/ eAMHUL] UHPOpMAIUU
11 1.2 — nanuyue Ha opUIIMATFHOM CailiTe opraHu3anuu HHGOpMAaIKsa O JUCTAHIIMOHHBIX
crocobax oOpaTHOM CBA3M W B3aUMOJICHCTBUSA C TMOJy4YaTeISIMH  yCIyT H  HX
GYHKITMOHUPOBAHUE
Il 1.3 — pons monydaTtened yCiayr, YAOBJIETBOPEHHBIX OTKPBITOCTHbIO, MOJHOTOW U
JIOCTYIHOCThIO HH(OPMAIIUU O ACSITEIHLHOCTH OpraHUu3aIuu
I 1.3.]1 — uncno monyvateneld ycnyr, YIOBJIETBOPEHHBIX HMH(pOpMalMeld Ha CTEHIaX B
MOMEIICHUHN
Il 1.3.2 — 4ucno mojdydyatened yCiayr, YIOBIETBOPEHHBIX UHGoOpMaluend Ha
opHUIIHaTLHOM CalTe
I1 2.1 — obecnievyeHne B OpraHu3anuu KOM(QpOPTHBIX YCIOBHM JJIsl MPEIOCTABICHUS yCITyT
Il 2.2 — BpeMs OXHWJaHUS TNPEJOCTABICHUS YCIYrH (CpeAHee BpeMsl OXUAAHHUS U
CBOEBPEMEHHOCTD MPEIOCTABICHHS YCIYTH)
11 2.3 — nonst moyyvatenei yciayr, yAOBIETBOPEHHBIX KOM(DOPTHOCTHIO TIPEIOCTABICHHUS
yCIIyT
I1 3.1 — o6opy0oBaHKe TOMEIEHUIN OpraHU3aly COIMAIbHOM cephl U MpuUIIerarole K
HEW TePPUTOPHUU C YUETOM JOCTYITHOCTH JIJIsi UHBAJIUJIOB
Il 3.2 — oOecnedyeHue B OpraHU3alMM COIHUAIBHOW c(hepsl YCIOBHHA JOCTYITHOCTH,
MO3BOJISIOIINX WHBAIMIAM MOJYyYaTh YCIYTH HApABHE C IPYyTHUMH

Il 3.3 — pons moisydareneil yciayr, YAOBIETBOPEHHBIX JTOCTYMHOCTBbIO YCIOyr MAJis
WHBAJINJ/IOB
Il 4.1 — pjonsa mnomydyarened ycCIyr, YAOBIETBOPEHHBIX J0OPOXKENATEIbHOCTHIO,

BEXKIIMBOCTBIO PAaOOTHUKOB OpraHHW3allMi COLMAIBHON Ccdepbl, 00eCTIeuynBaIONINX
NEPBUYHBIA KOHTAKT M WH(OPMHUPOBAHUE IMOJIydaTeNs YCIYTH MPH HENOCPEICTBEHHOM
oOpallleHUH B OpraHu3aluio

Il 4.2 — pons mnomywareneld YCIyr, YIOBJIETBOPEHHBIX J00pOXKEIaTeIbHOCTHIO,
BE)XJIMBOCThIO PAOOTHUKOB OpTaHW3allMd COLMANBHOW cdepbl, 00ecrneunBaromux
HETIOCPEICTBEHHOE OKa3aHUe YCIyT! IIpU 0OpallleHMH B OpraHU3aluio
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Il 4.3 — ponda mnodyyaTeleld yCiIyr, YJIOBJIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO,
BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alliyd COIUANIbHONW cdepsl MNpU HCIONb30BAaHUU
JTUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS

Il 5.1 — nons momydarened yCiayr, KOTOpble TOTOBBI PEKOMEHJIOBATh OPTaHU3ALUIO
coIanbHOM cepbl pOACTBEHHUKAM M 3HAKOMBIM (MOTJIM Obl €€ PEKOMEH/I0BATh, €CIU
OBl OBbLJIa BO3MOKHOCTH BBIOOPA OPTaHU3AIMK COLMAILHON c(ephl)

1l 5.2 — nons mony4areneu yciyr, YIOBJIETBOPEHHBIX OPraHU3allMOHHBIMU YCIOBUSIMU
MpPEAOCTaBICHUS  yCAyr (YIOBJIETBOPEHHOCTh TrpaduKoM pabOThl  OpraHu3aiuu/
CTPYKTYPHOT'O TOApa3AesieHusi/ OTACNbHBIX CHEIHATINCTOB, NEPUOJUYHOCTHIO MPUXOJA
COILIMAJILHOTO pa0OTHHKA Ha JIOM U Ipoyee)

Il 5.3 — nmons moJiyyaTesed YyCIyr, YIOBJIECTBOPEHHBIX B IIEJIOM YCIIOBUSIMH OKAa3aHUS
yCIIyT B OPraHu3aliy COUANbHON chepbl



BBEJIEHUE

B cootBerctBumM ¢ moroBopoM oT 19 aBrycrta 2022 r. Ne HOK-2022 mo 3akazy
VYrpaBieHus conuaabHOW MmonuTHKK Jlumenkoi oOmactu B aBrycrte-okTsiope 2022 r.
00O «I'OIINLentp-1» nposeno cOop u 00001IeHNE HHOPMALIUK B paMKaX IIPOBEIECHUS
HE3aBHCHUMOW OIIEHKH KadecTBa YCIOBHI OKa3aHUS COIHAJIBHBIX yCIYT OpraHU3alusMH
conuanbHOTO 00CTy>kuBanus Jlumernkoit oomactu B 2022 roxy.

Onucanue npobiemMHoU cumyayuu u NOCMAaHo08Ka npood.iemvl UCCIe008AaAHUSL

[ToBeimienne >¢HEKTUBHOCTH SKOHOMHUKH BBIJBUTAET TPEOOBAHUS K YCIIOBUSM
BOCIIPOM3BOJICTBA W KANMTAJIU3ALMUU TIJIABHOTO JIOCTOSHUS CTpaHbl — YEJIOBEKa.
KiroueBbIM pakTOpOM yCTOMYMBOIO pa3BUTHUSl PETMOHOB M CTPaHbl B 1IEJIOM CTAaHOBUTCS
HE yBeJHYEHHE OOIIEeCTBEHHOro OorarctBa Kak TaKOBOTO, a BO3pacTaHUE B €ro
CTPYKTYpE IOJIM YEJIOBEUECKOTO KalWTajla M €ro KadecTBa. BakKHBIM 2I€MEHTOM C
NO3UIMH  MakCUMalbHO  A(QQEKTUBHOIO  BOCIPOM3BOACTBA M  KalUTaIU3aLUU
YeJI0BEYECKOT0 KaluTalia JJOJDKHO CTaTh oOecreueHne HaceJIeHHUs MPOU3BOJACTBOM YCIYT
COIMANIbHOM c(epbl HE TONBKO B HEOOXOJUMOM [UIsl COIMATIBHO OPUEHTUPOBAHHOMN
PKOHOMHUKHM 00OBEME, HO MU C COOTBETCTBYIOIIMM KauecTBOM. OcyliecTBieHUE
roCyapCTBOM aKTUBHOW COIIMAJIBHOM TOJUTUKH OOYCJIOBIMBAET HEOOXOAMMOCTD
COBEpPIICHCTBOBAHUSI CHUCTEMbI YIIPABIECHUS ATUMHU YCIyraMH Ha OCHOBE JOCTOBEPHOM
OLICHKHM MX KauecTBa.

B Poccuiickoii denepann akTyaJlbHOCTh U HEOOXOAMMOCTh M3YUEHHUS KauecTBa
YCIIOBUI OKa3aHUs COLMAIBHBIX YCIYr MOJy4YWiIa 3aKOHOJATENIBHOE 3aKpEIUICHHUE.
He3aBucumas olieHKa KadecTBa YCJIOBHM OKa3aHHUs YCIyr OpraHM3alUsMU COLMAIBHOTO
00Cy>KMBaHUS SIBJISIETCS OJHOM M3 (opM OOILIECTBEHHOTO KOHTPOJS U MPOBOAUTCS B
HEeNsIX OIpeAeNieHusl pe3ylbTaTUBHOCTU JIEATEIbHOCTH OpraHM3alil COIMAIbHOTO
o0CITy’)KMBaHUS, TPUHATUS CBOEBPEMEHHBIX MEp IO MOBBIMIEHUIO 3(PPEKTUBHOCTU HX
NESATENbHOCTH, OOECHeUYeHHs TMolydaTellied COLHUAIbHBIX YCIYyr JIONOJHUTEIbHOU
uH(popMalLen 0 KayecTBe padOThl OPraHU3aluil COLUAIBLHOTO 00CITY KIUBAHUS.

C6op u o00600meHne wuHMOpPMAMM O KA4eCTBE YCIOBUN OKa3aHHUS yCIyT
OpraHu3aIusIMU COIMAILHOTO OO0CIyXuBaHUs B cyOwbektax Poccuiickoii Denepanuu
pernmamenTupoBansl [IpaBunamu c6opa u 00001IeHNsT HHPOPMAIIMN O KAYECTBE YCIOBUIMA
OKa3aHMs YCIYr OpraHu3alusiMu B cdepe COLMATBLHOrO OOCIYXUBaHUS, OXpaHbl
3JI0POBbsI, 00pa30BaHusl, COLUATBHOTO 00CTYKUBAaHUS U (DeepanbHBIMU YUPEKICHUIMU
MEINKO-COIMANIbHONW 3KCIEPTU3bl, YTBEPKIECHHBIMH ToOcTaHOBIeHUEM IIpaBuTenbcTBa
Poccuiickoit ®enepanun ot 31 mas 2018 r. Ne 638, Ha OCHOBaHMM MOKa3aTENEH,
yTBepxkAcHHBIX [Ipukazom MuHucTepcTBa Tpyla M COLMAIbHOM 3amuThl Poccuiickon
®eneparuu ot 23 mast 2018 1. Ne 317H. Pacuer mokasareneit, XapakTepu3yOMuX o0IIIe
KPUTEPUH OLEHKH KayecTBa YCIOBUN OKa3aHHUsS YCIyr OpraHu3alUsIMH COLIMAIbHOTO
00cCITy>KMBaHUS, OCYILIECTBIISIETCS HA OCHOBAHHUH €/IMHOTO MOPSIKA pacyeTa rnoka3aTesiei,
yTBepxkAcHHOrO IIpnkazom MuHucrepcTBa TpyAa M COLMAJIBbHOW 3amiuThl Poccuiickon
®enepammu ot 31 mas 2018 r. No 344H. BeisiBnenue u 006001IeHUE MHEHHS TPaKIaH O
KAauecTBE YCJIOBUM OKa3aHUA YCIYyr OpraHu3alusIMH COLHUAIBHOTO OOCITyKUBaHUS
IIPOBOJUTCS. B COOTBETCTBUM C METOAMKOM, yTBepxkacHHOW IIpukazom Munuctepcrsa
TpyJa u conuaibHol 3amuthl Poccutickoit @enepanuu ot 30 okta0pst 2018 r. Ne 675H.

Takum 00pa3oM, 060CHOBAaHHOCTh U HEOOXOJUMOCTb MONY4YEHUSI MHDOpMAIH O
KAauecTBE YCJIOBUM OKa3aHUsA YCIYyr OpraHu3alMsIMH COLHUAIBHOTO OOCITYyKHUBaHUS
Jlunenkoil oOisacTu, a TaKXKe TMOAJAEpKaHUS OOpaTHOM CBSI3U C MOJIy4aTeasiMU
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COLIMANIBHBIX YCIYT PErHMOHa JUIsl ONPEIENIEHHUs] YPOBHS YAOBIETBOPEHHOCTU KaueCTBOM
TUX  YCIyr  TOATBEPXkAAET  aKTyalbHOCTb  HACTOSIIET0  COLIMOJIOTHUYECKOTO
uccinenoBanusi. OObEKTHBHasE MOTPEOHOCTh B HE3aBUCUMOW OLIEHKE 3((EeKTUBHOCTU
JESATENBHOCTH OpraHU3aluil COLMATIBHOTO OOCTY’KMBAaHMS, a TAKKE€ KAauecTBa YCJIOBHM
IPEJOCTaBIISIEMBIX UMHU YCIYr O0YCIOBUIM OOLIYIO MPOOJIEMY JaHHOIO SMIUPUYECKOTO
UCCIIEZIOBAHUS.

Llenv u 3a0aqu uccieoosanus

LlemstMy HACTOSIIETO UCCICAOBAHMS SIBIISUIUCEH.

1) moBbIIICHHE KauyecTBa  JESITEIbHOCTHU opraHu3arui COLIMAJILHOTO
obcyxuBanus Jlunemkon odnactu;

2) ynyuiieHue WHOOPMHUPOBAHHOCTH TIOJIyYaTeaeH COLMAIBHBIX YCIYT O
KaueCcTBE YCIOBUM OKa3aHHWS YCIyr OpraHU3alUsSMH COIIMAJIBLHOTO OOCITYyKHBAaHUS
JInmenkoii obJracTy.

Jns MOCTHXKEHUS TIOCTaBICHHBIX IIEJEH PEeIICHUI0 TMOJUIeKAId CICAYIOIIHe
HCCJIEI0BAaTEIbCKUE 3aJaH:

1) mnonyuenue wuHboOpManuu OO0 OpraHU3alMHM, O KavyeCTBE IPEAOCTaBICHUS
COITMATBHBIX YCIYT U YJIOBJICTBOPEHHOCTH MOJy4YaTelIel KauyeCTBOM YCJIOBUN OKa3aHHS
COITMABHBIX YCIIYT OpraHU3aIUsIMU COIMATBHOTO 00CIy ) kuBanus Jlumnerkoit oonacty;

2) uHTepHpeTalus, OICHKAa W OOOOINCHHE TMOJyYeHHON HH(GOpMAIMH, pacyer
MoKazaTesel, XapakTepU3yIOINX O0Iue KPUTEPUHN OIEHKH KAa4eCTBa YCIOBUN OKa3aHUs
YCIIYT OpraHU3aIUsIMUA COIUATBHOTO 00CITYKUBAHMUS,

3) dopmupoBaHre TPEIIOKEHUN MO YIYUYIICHHIO KauyeCTBa YCIOBUH OKa3aHHUS
YCIIYT OpraHU3aIUsIMH COLIMAIBHOTO 00CTY)KUBaHUSI.

Obvexm u npeomem ucciedo8aHUs.

OOBEKTOM UCCIEeIOBAHUS SBIISLTUCK!

- 20 opranu3zaiuii coruaibHOTO 00CcTykuBanus JIumnerkon 06aacTu, MoIexKaImux
He3aBHUCUMOM orieHke kauecTBa B 2022 roay (moapodHee cm. tadi. 1);

- TpaxJaHe, SBISIONIMECS TMOJy4aTeIsiMU COIHMAIBHBIX YCIYr B YKa3aHHBIX
OpTraHu3aIUsIX COLUATBLHOTO 00CITYKIUBAHUSI.

[Ipenmerom UCCIIEJOBAHUS BBICTYTIUIN 3HAYCHMS IOKa3aTesen,
XapaKTepu3yIoIuX oOIlue KpUTEPUH OILICHKM KauyecTBa YCJIOBHM OKa3aHUA YCIYyT
OpraHu3anusIMA COLIMAJIBHOTO o0CITy)KMBaHUA, YTBEPKACHHBIX IIpukazom

MuHucrepceTBa TpyAa U conanbHou 3amuThl Poccuiickoit ®@enepannu ot 31 mas 2018 1.
No 344H, mo mnapameTrpaM, ONPEACICHHBIM 3aJlauaMd JAHHOTO COIMOJOTHYECKOIrO
UCCIIEN0BaHUS.

Onucanue memo0oos coopa nepsuyHol ungopmayuu

1) B kadecTBe OCHOBHOIO METOJa BBISBICHUS MHEHHS TMOJydaTesied ycCIyr
MPUMEHSUICS UX OMPOC, KOTOPBIM OBUT OCYIIIECTBIIEH B CICAYIOMIHNX (hOpMax:

- anKkemuposauue noxyuyamesneil yciye - TiCbMeHHasi (popma onpoca, Ipu KOTOpOn
PECHOHJIEHT CaMOCTOSATENBHO paboTaeT ¢ OJaHKOM aHKEThI, BKIIOUYas OHJIAMH OMpOC MO
aHKeTe, pa3MEeIIeHHON B MHPOPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTn « THTepHEeTY);

- UHMepPBbIOUPOBaHUe NOoTyYamenel yciye - TMYHoe (HOPMaTH30BAHHOE HHTEPBBIO
C PpECIOHJIEHTOM B OpraHU3allMd C HWCIOJIb30BAHUEM AaHKEThl, B XOAE KOTOPOTO
MHTEPBBIOEP 3aUUTHIBAET BOMPOCHI M BapUaHTHl OTBETOB, NIPU HEOOXOAMMOCTH AAeT K
HUM TOSICHEHUS U caM (UKCUPYET BbIOpaHHbIE PECHIOH/IEHTOM OTBETHI B OJIaHKE aHKEThI
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10 CTPOTO OMPEICIICHHBIM MPABUIIAM.

2) B xauecTBe OCHOBHBIX METOAOB cOOpa OTKPHITON MHGOPMALIUU O ACSITEILHOCTH
OpraHu3aluii COIMATBLHOTO OOCITYKUBAaHUS ObLUIA TPUMEHEHBDI:

- MemooO Habmoodenuss - cOop uHPOpMAUMH O JEATEIBHOCTH OpraHHU3alluy,
pa3MEIIeHHOW Ha OOIIeAOCTYNMHBIX HH()OPMALMOHHBIX pecypcax (Ha oQuUIUaIbHOM
caiiTe A pa3MelleHus HHPOPMAIUU O TOCYAApCTBEHHBIX M MYHHUIHUIAIBHBIX
yapexaeHusx (WWW.DbuUs.gov.ru), Ha odwuimaisHoM caidite MuUHHCTEpPCTBa Tpyaa,
3aHATOCTH M COIMAIbHOM 3amuThl Jlunenkoit o0iaacTu, Ha caiTax U UHGOPMAITMOHHBIX
CTEH/aX OpTaHMU3alUil COIMATBHOTO 00CITY)KUBAHHS);

- KOHmeHm-ananu3  OQUIMATIBHBIX CAMTOB  OpraHu3aluil  COLMAJILHOTO
o0cIy’)kMBaHMUSI HA TPEAMET HaJIMYMs WIM OTCYTCTBUS MaTEpHaNOB/  €IMHUIY
uH(popMaluu B COOTBETCTBUM C TpPeOOBAHUSIMHU HOPMATHBHBIX IIPABOBBIX aKTOB K
CoJIep KaHMIO OOIIEIOCTYMHBIX HH(POPMAIIMOHHBIX PECYPCOB TAKUX OpPTaHU3AIIHI.

VYKka3zaHHbBIE BBIIIE METOJBI OTHOCATCS K Pa3psiy «KOTMYECTBEHHBIX» METOIUK
cOopa MEepBUYHBIX JTAHHBIX; AHAJU3 MOJYYECHHBIX C MX MOMOIIBIO JAHHBIX CBOJMUTCS K
pEerucTpaly  CJIOXKUBIICHCS  (QUKCUPOBAHHOW  CUTyallMM W MOATBEPKICHHUIO
CTaTUCTUYECKOW 3HAUMMOCTH MOKa3aTele.

[Ipu nmpoBenennn cobopa NMepBUUHON MHGPOPMAIIMU MHTEPBBIOEPHI/ HAOIIOIATETN
CJIeI0BAJIM OTPEICNICHHBIM IIpaBUjIaM BeACHUs ompoca u HabmoaeHuit. O0s3aTeTbHBIMU
TpeOOBaHUSMHU B TAHHOM HCCIIEAOBAHUH SBIISTFOTCS:

- COOTBETCTBHE PECIOHICHTOB U OOBEKTOB OLIEHKU KPUTEPUSIM UX 0TOOPA;

- COOTBETCTBHUE TMpOILEAYp cOOpa MEPBUYHBIX JAHHBIX MU 3AMOJHEHHUS OJIAHKOB
WHCTpYMEHTapusi TPEOOBAHUSIM HHCTPYKITUH;

- ucnoiaHenue HopMm DenepanbHoro 3akoHa ot 27 utong 2006 r. Ne 152-03 «O
MEPCOHAIBHBIX JAHHBIX).
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http://www.bus.gov.ru/

1 Conep:xanne padoT no coopy U aHaIM3y HHPOPMALIUH

HccnenoBanue B paMKax MPOBEJCHHS HE3aBHCUMOW OIICHKHM KauecTBa YCIIOBUH OKa3aHHSI
COIMAITLHBIX YCIIYT OpraHW3alldsIMH COIUAIbHOTO oOciykuBaHus Jlumenkoi obmactu B 2022
roJly BKIIIOYAJIO B ce0s1 cleAyromiue padoThl o cOopy U 0000IMIEeHIIO0 HHPOPMALIHH.

Ananuz  oguyuanvhoco  caima  Op2aHU3AYUU  COYUATLHO20 — OOCIAYHCUBAHUSA — NO
NOKA3amensiM, Xapakmepusylouwum OmKpblmocms U OOCMYNHOCMb — uHgopmayuu 06
Op2aHU3aYUsxX

JIUCTaHIIMOHHO  OCYIIECTBJICHO  OILIGHUBAHHE  COJAEPKAHMSI U TEXHOJOTHMUECKHX
XapaKTePUCTUK OQUIHAIBHBIX CANTOB OpraHMU3alliii COLMAIBHOTO OOCIIYKHMBAHHUS PETHUOHA.
AHanmu3 cojepKaHusi CaWTOB OpraHu3aluii MPOBOAMIICS Yepe3 CIUIOMIHOW MPOCMOTP
COJIEP’)KUMOT0 CTpaHuIl web-pecypca KakIOW OpraHu3aliid C BBISABICHHEM U (UKcaluen
MPU3HAKOB HAJIMYMSI COOTBETCTBYIOIIMX TEKCTOB, CCHUIOK M KOMMYHHUKAIIMOHHBIX CEPBUCOB,
KadyecTBa WX COJIEpXKaHUs, yI00CTBa JOCTyNMa K TEKCTaM JUIsl TOCETHTENEH, B TOM 4YHUCIE
WHBAJUIOB I10 3PCHHUIO.

Oyenxa cooepiicanusi UHGOPMAYUOHHBIX CMEHO08 NO NOKA3AMESIM, XAPAKMePU3Viouum
OMKPBLIMOCMb U OOCIMYNHOCHb UHGOpMayUuL 00 OpeaHUu3ayusix

OcyIecTBICHO 0YHOE 00CIE0BAaHNE CTEHIOB OPraHU3aIUil COMAILHOTO OOCTYKUBAHUS,
coaeprKaiux HHGOPMAIUIO JJIS TOyYaTeIed yCayr, MyTeM MPOCMOTpa COAEPIKUMOTO KaXK0ro
u3 HUX. 3aUKCHPOBaHbl HAJTUYHUE COOTBETCTBYIOIIMX TEKCTOB, JOKYMEHTOB, KadyeCTBO HX
coaepKaHusl, yaI00CTBO JOCTyma K HH(GOPMAIMK I MOCETUTEIEH OpraHU3alii COLMAILHOTO
00CITy)KMBaHHUS.

Hamypnvlie nabnooenus 01a GulAGIeHUs PealbHOU CUmyayuu, cyujecmsyroweu 6
OP2AHU3AYUU COYUATTLHO20 0OCTYHCUBAHUSL

OcCy1IEeCTBIEHO BBISIBICHUE:

- YpOBHS oOecrieueHuss KOM(POPTHBIX YCIOBHI MPEAOCTABICHUS YCIIYT;

- Hamuuusl W (YHKIUOHUPOBAHUS JIMCTAHIIMOHHBIX CIOCOOOB OOpaTHOW CBS3U U
B3aMMO/ICHCTBUS C TIOTy4aTeIsIMHU YCIYT;

- YpOBHS OOCCHEeUeHHsS JOCTYMHOCTH [IJI1 WHBAJIWIOB TOMECIICHUN YKa3aHHBIX
OpTraHu3aIui, MPUJICTAOIINX TCPPUTOPUH U MPETOCTABIIICMBIX YCITYT.

Buvisignenue mHeHull epasxcoan o Kavecmee YCIO8Ull OKA3AHUSL YCAYe OpP2AHU3AYUAMU 8
cghepe coyuanvHoeo 0OCyIHCUBAHUSA

OcyIecTBIeHO BBISBICHHE MHEHUW TpakJaH O KadecTBE YCIOBHI OKa3aHHs yCIyT
OpraHM3aIUsIMA COLUATBLHOTO OO0CHyXuBaHUsl Jlumenkoir o0IacTH B LEISAX OMpPEISICHUS
yJIOBJICTBOPEHHOCTH TPaXK/aH, SBIISIOIIUXCS MOJyYaTeIIMU yCIIYT, YCIOBHSIMH OKa3aHUS YCIyT
STUMH OPTaHU3AIUSIMHU.
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Ta6n1/1ua -1 Hepeqenb opraﬂmaunﬁ, B OTHOIICEHUH KOTOPLIX NMPOBOAUTCHA HE3aBUCUMas

OIICHKA
Ne OpraHu3anus COIMaaIbHOrO 00CTYKIUBAHUS 40 % ot Odpimansibiii caift oprammsar
KOJIMYECTBa
n/m " COLMAIIEHOTO OOCITY>KUBAHHUS
I10JIy4aTeJIC
Yupexaenusi 0011ero Tuna
1 | OTBY «Baenenciuid 77 http://vgeA8.ru/
TePOHTOJIOTHUYECKUH IICHTP)»
2 OI'bY «Enenkuil tToM-uHTEpHAT AJIA 334 http://edi-elets.ru
MIPECTApEIbIX U MHBATHIOBY
OI'BY «JIuneuxuii JOM-UHTEPHAT IS http://www.ldipi-
3 | mpecrapenbix ¥ MHBAIHIOB OOIIETO 216 48.wix.com/Idipi48
THIIa» http://ldipi.ru
OI'BY «llentp peabunuranuu
4 | MHBAJTUIOB M TOXWJIBIX JTFOICH 20 http://sb-lip.ru
«CocHOBBII OOp»
YupexaeHns NCHXOHEBPOJIOTHYECKOT0 THIIA
5, | OTBY «Anexcannposckuii 1 http://elaldin.ru/
TICUXOHEBPOJIOTHYECKUI HHTEPHATY
6. OT'BY «/lemkunckuid N 25 http://demkinopni.ru/
TICUXOHEBPOJIOTMYECKUIT HHTECPHATY
7. | OTBY «Enenxuii . 10 http://epni.ru/
TICUXOHEBPOJIOTHYECKUI HHTEPHATY
8. OT'BY «3anoncinit N 137 http://zpi.org.ru
TICUXOHEBPOJIOTMYECKUI HHTECPHATY
9. Orby «pr6eTqHHCKHI:I 6 http://trubetchinopi.ru
TICUXOHEBPOJIOTHYECKUI HHTEPHATY
10 OBY «Typuanosciuii . 5 http://turchanovodi.ru/
TICUXOHEBPOJIOTMYCCKUI MHTESPHATY
11 | OUBY «Bepxne-Marpenciuii 16 http://matrenka48.ru/
TICUXOHEBPOJIOTHYECKUI HHTEPHATY
YupexaeHus cConuajibHON MOIIEPKKH CEMbH, MATEPUHCTBA U IETCTBA
OBY «lleHTp MOMOIIIH CEMbE U ACTIM
«bompmras measenumay humman Neb . .
12 | 3anoHcKuii commaTBHO- 20 http://Hanexna48.pdhttp://1ic3H
. -BOJIOBO.pd/
peaOUIUTAIIMOHHBIN LIEHTD JJIs
HECOBEPIICHHOJIETHIX
OBY «leHTp nOMOIIM CEMbE U JETIM http:// 48.pdb/
«bonbiras Meaenuna» Guauan Nel DL DASHEO.D
13 . B 7 http://krizis48.ru/http://rpsi3u48
Kpu3ucHBI LEHTp IOMOIIM CEeMbE U /
IETAM -pd/
OI'BY «Pea6HHHTvaHHOHHO- http://lesnajaskaska.ru/http://w
14 | 03MOpOBUTEILHBIN IEHTP 25 L. . T
ww.ldipi-48.wix.com/Idipi48
«JlecHas ckaska»
OBY «lleHTp mOMOIIM CEMbE U ACTSIM
«bonbmast MmenBeaunay dpumuan No3
15 | JTaHKOBCKHii COMMAIBHO- 11 http://garmoniya48.ru/
peadUINTAIMOHHBIN LIEHTP AJIS
HECOBEPIICHHOJIETHIX
OBY «lleHTp MOMOIIH CEMbE U ACTIM
" EBOHBHI?H MeaBeaunay Guaran NeS q http://centr-
3:2;;;;0%311?; CHID 1015 kovcheg.ru/http://di-v-
P ! HEHTD 2 matrenka2013.jimdo.com/
HECOBEPIICHHOJICTHIX
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http://edi-elets.ru/
http://www.ldipi-48.wix.com/ldipi48
http://www.ldipi-48.wix.com/ldipi48
http://ldipi.ru/
http://sb-lip.ru/
http://elaldin.ru/
http://demkinopni.ru/
http://epni.ru/
http://zpi.org.ru/
http://trubetchinopi.ru/
http://turchanovodi.ru/
http://matrenka48.ru/
http://цсзн-волово.рф/
http://цсзн-волово.рф/
http://грязи48.рф/
http://krizis48.ru/
http://грязи48.рф/
http://грязи48.рф/
http://www.ldipi-48.wix.com/ldipi48
http://www.ldipi-48.wix.com/ldipi48
http://di-v-matrenka2013.jimdo.com/
http://di-v-matrenka2013.jimdo.com/

Ne OpraHu3anus COIMaIbHOrO 00CTYKIUBAHUS 40 % ot Oduimansibiii caift oprammsar
n/n KOHH%CTBay COLMANILHOTO O0CITY>KUBAHHUS
noJjiydaTeiicu
OBY «lleHTp OMOIIH CEMbE U AETIM
«borbIas MEABEIMIR» driHa No2 http://istok volovo48.ru/http://w

17 | BonoBckuii connaibHO- 9 ' ’ .. *
peadMINTAMOHHBIN HEHTP VIS ww.lamskoidi.ru/
HECOBEPIIICHHOJETHUX
OBY «lleHTp MOMOIIH CEMbE U AETIM
«bonbrras Mmeaseaunay dumran Ne7

18 | KpacHuHCKHI COLUATBHO- 14 http://ouar-kpacuoe.pd/
peabMINTaMOHHbIN HEHTP IS http://elaldin.ru/
HECOBEPIICHHOJIETHUX
OBY «lleHTp MOMOIIH CEMbE U ACTIM
«bonpmas Mmenseauiay (rmran Nod http://doverie48.ru/

19 | JIoAropyKOBCKHiA COIHATBHO- 27 hitp: /) demkino phi ru/
peadMIUTAllMOHHBIA LICHTP IS : :
HECOBEPILICHHOJIETHUX

20 OI'BY «PeabuinuTallnOHHBIN IEHTP 9 http://pi7.pdp

«CenpMOii JIETIECTOK)
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http://www.lamskoidi.ru/
http://www.lamskoidi.ru/
http://очаг-красное.рф/
http://elaldin.ru/
http://doverie48.ru/
http://demkinopni.ru/

2 YUncJIeHHOCTHh BHIOOPOYHOI COBOKYMHOCTH (e IMHUII HAOJII0OeH M)

YucneHHOCTh €IMHULl HAaOMIOAEHHS HACTOSILIEr0 SMIUPHUYECKOr0 HCCIEAOBAHUS
ompejeneHa 3aKka3uyukoM U cocraBuia 20 opraHu3anuil COLMAIbHOTO OOCITYKHUBaHUS
HACEJICHUSI PErHOHa.

O0beM BBIOOPOYHOW COBOKYIHOCTH PECHOHJIEHTOB (YUCIEHHOCTh MOJIy4yaTesen
yCIIyT, TOJUIeKAIINX OIMpOCy) JJs BBIABICHUS MHEHHS TpaxiaH GopMHUpYyeTCs B
COOTBETCTBUU C MeETONUKOW BBISBICHHUS W OOOOIICHUS MHEHUS TPaxJaH O KayecTBE
YCIIOBUH OKa3aHUsA YCIyTI OpraHu3alusMU B cdepe KyJIbTypbl, OXpaHbl 3/10pOBbS,
o0pa3oBaHus, COUMAIBHOIO OOCTYKMBaHUA U (pelepaIbHBIMU YUPEKICHUSIMU MEIUKO-
COLIMANILHOM AKCIEePTHU3bI, YTBepkKACHHON mpukazom Muntpyaa Poccun ot 30 okta0ps
2018 1. Ne 675H, IS KaXJOW OpraHU3alid COIMAIBHOTO OOCITY)KHBAaHHUS B
3aBUCUMOCTH OT OOUIEH YHMCIEHHOCTH MOoJy4yaTeseldl yCiayr B JAHHOM OpraHu3aluH B
teyenne 2021 roma. PexomenayemMblii 00beM BHIOOPOYHON COBOKYITHOCTH PECIIOH/ICHTOB
corinacHo Meroauke coctaBisger 40% oT o0bemMa TeHepadbHOW COBOKYMHOCTH, HO HE
6onee 600 pecrnoHIEHTOB B OJHOW OpraHu3amuu. Takum o0pa3oMm, B COOTBETCTBUH C
Metomgukort B 20 opramm3ammsx — obOcimemoBanuio momnexanu 970 pecmonmeHTa.
dakTHuecku ornpocom ObI0 oxBaueHo 1043 pecrionaeHTa.

Pacripenenenue Qaxtuyeckoil BHIOOPKH B pa3pe3e OpraHU3alliidl COLMAIBLHOTO
oOcnyxuBanus Jlunernkoi o01acTu MpUBEICHO B Ta0II. 2.

Tabmuma — 2 PacnpenejieHne reHepaJbHOW W BBIOOPOYHOIT COBOKYMHOCTEH
PECIIOH/ICHTOB B pa3pe3e OPraHM3alMid CONUAJIBLHOIO OOCITY:KUBAHMS HacCeJeHHUs
Jlunenkou o0J1acTu, B a0C. 3HAYEHUH, YeJl.

Ne Opranusanys COUATBHOTO 00CIy:KMBAHHSA 40 % oT KoINYeCTBA DaKTHYCCKUI
n/n noJiyyareJsiei 00beM BbIOOPKH
YupexneHust 001ero Tuna
1 OI'bY «BBeneHckH TepOHTOIOTHIECKUI 77 80
LEHTP»
2 OI'BY «Eneukwuii moM-UHTEPHAT IS 334 336
IIpecTapeNbIX ¥ HHBAIUIOBY
3 OI'BY «Jlumeukuit TOM-UHTEPHAT IS 216 297
IIpecTapenbiX ¥ HHBAIHUIOB OOIIEro THIIay
4 OI'BY «llenTp peabunuranuy UHBAIHIOB U 20 20
TOXKUIBIX JitoJ1ed «COCHOBBIN OOp»
YupeskaeHust NICHXOHEBPOJIOrHYecKOro THMa
5 OI'bY <<AJ'ICKcaHIlpOBCIfI/II71 1 3
NICUXOHEBPOJIOTMYECKUH HHTEPHAT
6. OI'BY «JleMKHHCKUI ICUXOHEBPOJIOTHUECKUIT o5 27
UHTEpHAT
7 OI'BY «Enenkuil nCHXOHEBPOIOTHUYECKHH 10 13
UHTEpHAT
8. OI'BY «3anoHCKui ICUXOHEBPOIOTMYECKUN 137 145
HHTEPHATY
9 OI'bY ((prGCT‘II/IHCKI/I:IfI 6 15
MICMXOHEBPOJIOTHIESCKIHA HHTEPHAT
10 OBY «TypuaHOBCKHUI ICUXOHEBPOJIOTHUECKUH 5 12
HHTEPHATY
11 OI'byY «BerHe-ManefICKm”d 16 21
IICUXOHEBPOIOTHYECKHI HHTEPHATY
Yupexkaenus couuaabHOM NOAAEPKKH CeMbH, MATEPHHCTBA H 1eTCTBA
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n/n

Opralm3a1mﬂ COIMAJIBHOI'0 Oﬁc.l'ly)Kl/IBaHI/[ﬂ

40 % oT KoJIMYECTBA
noJjy4areJiei

dakTHyecKui
00beM BBIOOPKH

12

OBY «leHTp MOMOIIH CEMbE U JETSIM
«bonpmas Measenuma» gumman Ne6 3amoHCKAH
CONMAEHO-PEA0MITUTAIMOHHBINA IICHTP IS
HECOBEPIICHHOJICTHUX

20

23

13

OBY «llenTp mOMOmHK ceMbE H JETIM
«bonpmras MEIBEINLIAY ¢$uman Nel
Kpu3ucHbIi IEHTP MOMOIIN CEMbBE U AETIM

14

OI'BY «PeabunuraiioHHO-
037I0POBUTEIBHEII ICHTP
«JIlecHas ckaska»

25

25

15

OBY «lleHTp noMoIIH CEMbE U JIETIAM
«boubias menBeanma» dunman Ne3
JlaHKOBCKUIT cOLMabHO-PeaOMIUTaAIMOHHBIH
LIEHTP JUIsl HECOBEPIICHHOJICTHUX

11

12

16

OBY «lleHTp noMoIIH cCeMbe U IETIM
«bonpmas measenuma» grmuan NS Emerrknit
CONHANBEHO-PEA0MITUTAIMOHHBINA TICHTP LIS
HECOBEPIIEHHOJIETHUX

17

OBY «llenTp noMomu ceMbe 1 JeTIM
«bonpmas Menasenuia» grmuan No2 BomoBckuit
CONHANBEHO-PEA0MITUTAIMOHHBINA TICHTP LIS
HECOBEPIICHHOJICTHUX

11

18

OBY «llenTp noMou ceMbe 1 JeTIM
«bonpmas Mmeapenuia» Qumnan Ne7
KpacHuHckuil conuanbHO-peabuIuTalMOHHbIH
LEHTp IS

HECOBEPIUICHHOJIETHUX

14

19

19

OBY «lleHTp OMOIIH CEMbE U IETAM
«boxpmas Measenuia» Gummnan Ned
JonropykoBckuii conuaabHO-
peadMINTAIIMOHHBIA TEHTP IS
HECOBEPIICHHOJICTHUX

27

32

20

OI'BY «PeabunmranuonHsii neHTp «CeapmMoi
JIETIECTOKY
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3 Ilopsiiok pacyera 3HAYeHHMH TMoOKa3aTelieii OIEHKH KavyecTBAa YCJOBHIA
OKa3aHMS YCJIYI OPraHU3alMIMH COUMAIBLHOIO0 00CIYKUBAHUS

JUis OLIGHKM KadecTBa YCJIOBHM OKa3aHMs YCIyT OpraHM3alMsIMH COLUAJIbHOM
cdepbl A Kaxa0M cepbl YCTaHOBIEHBI MATh KPUTEPUEB OLICHKH KadyecTBa (CM. TaluI.
3). Pacuer mnokaszaTenel, XapaKTepPH3YIOIIUX OOIIME KPUTCPUU OICHKH KavecTBa
YCIOBUM  OKa3aHWs  yCIyr  OpraHM3allMsIMM  COLMAJIBHOIO  OOCITYyXKUBaHMUS,
OCYILECTBIsIETCd Ha OCHOBaHMM EAMHOro mopsjka pacdera rnokasareiaeil He3aBUCUMON
OLICHKM Ka4eCTBa, YTBEPKICHHOro npukazoM Muntpyna Poccnmn or 31 mas 2018 r.
Ne 344n (cm. Tabm. 4). YCTaHOBJICHHBI HOPMATHBHBIMH IIPABOBBIMH aKTaMH OOBEM
uHpopManuu  (KOJUYECTBO MAaTEpHAJIOB/€IUHULl HUHPOPMAIMH) O JACATEILHOCTH
OpPraHu3alliy COLMAIBHOTO OOCIYKMBAaHUS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha
o01Ie10CTYTHBIX MHPOPMAIIMOHHBIX peCypcax, MPeACTaBIIeH B Ta0. 5.
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Tabmuua — 3 KpuTepun u noka3ate/iu OlleHKH Ka4ecTBa YCJIOBHIl OKa3aHUS YCJIYT OPraHU3alUsIMU COLMAIBbHOI cdepbl

Kpurepun

IToxazarenn

HcTounnkn nHPOPMAIIUH U CTIOCOOHI ee
cbopa

OTKpBITOCTB M JOCTYITHOCTh
nHpOpMaHH 00
OpraHU3aLUH

1.1. CootBerctBHe wWHGOpPMAIMKA O JAEATCIHPHOCTH OpPTaHM3AIlNH, pa3MEIICHHOW Ha
00IIeoCTYTHBIX  MH(GOPMAIMOHHBIX pecypcax, ee ComepkaHumio u mopsaaky (dopme),
YCTaHOBJICHHBIM 3aKOHOAATEIbHBIMU M HHBIMU HOPMATHBHBIMU NPABOBBIMH aKTaMu PO

AHanmm3  WHQOPMAIMOHHBIX  CTEHAOB B
MIOMEIICHHN OpPTaHM3alMN U OQHUIHATBHBIX
CaliTOB OpraHu3aIuu

1.2. Hanmmame Ha ouIMambHOM caifTe opraHW3aly WHPOpPMANWsA O TUCTAHIIMOHHBIX crocobax
00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MOJYYATEISIMH YCIYT U UX (YHKIIMOHUPOBAHHE

AHanuz opUIHaNEHBIX CATOB OPraHU3AIIH

1.3. IIOJ'IH nonyanenei/’I yCIyr, YAOBJICTBOPECHHBIX OTKPBITOCTLHIO, MOJIHOTOM U AOCTYITHOCTBIO
I/IH(i)OpMaI_II/II/I 0 JCATCIbHOCTH OpraHru3anuun

Omnpoc noTtpeOureneil yciyr s BbISBICHUS
UX MHEHHS O KauecTBE yCIyT

KombopTHOCTE yCnoBuit
MIPEIOCTABJICHUS YCIYT, B
TOM YHCJIC BpeMsI 0)KUIAHUS
MPEI0CTaBIICHUS YCIYT

2.1. ObecrieueHue B OpraHu3aii KOM(POPTHBIX YCIOBHIA IS TPEAOCTABICHUS YCIYT

W3yuenue YCIIOBHUH B
OpraHu3aINx

IIOMCIICHUH

2.2. Bpemst oxuaHus IPeIOCTABICHUS YCIYTHU (CpelHee BpeMsl 0’KUAAHUS U CBOEBPEMEHHOCTh
MPEOCTaBJICHHS] YCIYTH)

Omnpoc noTtpebureneil yciyr s BbISBICHUS
HX MHEHHUS O KaU4eCTBE YCIIyT

2.3. Jlons mony4vartesel yeiayr, yI0BICTBOPEHHBIX KOM(MOPTHOCTHIO MPEAOCTABICHHUS YCIYT

Omnpoc noTtpeOureneil yciyr s BbISBICHUS
HX MHEHHUS O KaU4eCTBE YCIyT

JlocTynHOCTB yCayr s
WHBAJIUJIOB

3.1. OGopysoBaHre TOMELICHUH OpraHM3allMyd COLMAIBLHOW cepbl M Npuieraroleil Kk Hel
TEPPUTOPUH C YYETOM JOCTYIHOCTH JJIsl HHBAJIHIOB

N3yuenue YCIIOBUH JIOCTYIIHOCTH

OpraHu3aIvi U1 HHBAJIUIOB

3.2. OGecrieueHne B OpraHU3ALNM COLMAIBHOM cepbl YCIOBHH JOCTYNHOCTH, MO3BOJISIOIINX
MHBAJIMIAM TI0JIy4aTh YCIYTH HAPAaBHE C IPYTUMH

N3yuyenne ycrnoBuil JOCTYIHOCTH YCIYT IUIS
WHBAIHUIOB

3.3. lomnst nosryuareseit yciuyr, yJOBIETBOPEHHBIX JOCTYITHOCTBIO YCIyT AJIsl MHBAJIHOB

Omnpoc noTtpebureneil yciyr Ui BBISBICHUS
UX MHEHHS O KauecTBE yCIyT

Jo0poskenaTenbHOCTb, 4.1. lons momydaTeled yCIyr, YIOBIECTBOPCHHBIX JIOOPOXKEIAaTEIbHOCTBIO, BEXIMBOCTHIO | Ompoc moTpeOuTeneld yciuyr A BBISBICHHS
BEXIIMBOCTH PAOOTHHKOB paOOTHHUKOB OpraHW3alMd COLUUANBHONW CQephl, 00eCIeUNBAOIUX MEPBUYHBI KOHTaKT M | MX MHEHUS O KQU4eCTBE yCIyT
opraHuzanuit HHPOPMHUPOBaHHUE MOIYYATEIsI YCIYTH IIPH HEOCPEACTBEHHOM 00paIlIeHHH B OPTaHU3AIHIO
4.2. lons momydaTele yCIyr, YIOBIECTBOPEHHBIX ITOOPOXKEIATENEHOCTHIO, BEKIMBOCTBRIO | Ompoc moTpeduTeneld yciuyr A BBISBICHHS
paOOTHHUKOB OpTaHM3AIMK COLMAIBFHOW c(epbl, 00eCIeUNBAIOMINX HEITOCPEICTBCHHOE OKa3aHUE | MX MHEHUS O KaU4eCTBE yCIyT
YCIIYTH NP 00paIIeHUH B OPTaHU3aIHI0
4.3. Jfonss monyyaTenei yCayr, YyIOBIECTBOPEHHBIX IT0OPOIKEIATENIBHOCTRIO, BEKIMBOCTHIO | Ompoc moTpeOuTes el yCayr s BbISBICHHS
PaObOTHUKOB OpraHM3AIMK COIUAIBLHON Cdepbl MpU HCMOJb30BAHWU AUCTAHIIMOHHBIX (OPM | UX MHEHHUS O KQUeCTBE YCIyT
B3aNMOJIEUCTBHS
Y 10BI€TBOPEHHOCTD 5.1. lons momyyateneit yciyr, KOTOpPbIE TOTOBBI PEKOMEHIOBATh OPTaHHM3AIMIO COIHATBLHON | Ompoc moTpeduTeneil ycnyr Ui BBISIBICHUS

YCIOBUSMU OKa3aHUsS yCIIyT

chepsl pOJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €€ peKOMEHI0BaTh, €CJIH ObI ObLIIa BO3MOYKHOCTh
BBIOOpA OpPraHu3aIluy COIMAILHON cdhephl)

WX MHEHHUS O KQ4eCTBE YCIyT

5.2. lonst  monydvareneil  yCIyr,  Y/JOBIETBOPEHHBIX  OPraHU3ALMOHHBIMH  YCIOBHUSIMHU
IpeIocTaBlIeHNsT yciayr (yZOBJIETBOPEHHOCTh TpauKkoM pabOoThl OpraHu3anuy/ CTPYKTYPHOTO
HOZIpa3/iesIeHNs/ OTAEIBHBIX CHEHAINCTOB, IEPHOINYHOCTHIO IPUX0/1a COLMAILHOTO PabOTHHKA
Ha JIOM U IIpouee)

Onpoc moTpeduteneil yciayr UIs BBISIBICHUS
MX MHEHHS O KauecTBE yCIyT

5.3. [lonst moxydaTenell yciyr, yIOBJIETBOPEHHBIX B LEJIOM YCIOBHAMH OKa3aHUs YCIyr B
OpraHM3aIMK COLMAITBEHON cephl

Omnpoc noTpeOurenell yciryr s BbISBICHUS
1X MHEHHMS O KauecTBE yCIyr
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Iloka3aTean, XapaKTepHu3VIOIHe OTKPLITOCTh M JOCTYIHOCTh HH(OpMaLIUU 00 OpraHm3anmu

Ta6n1/1ua — 4 Pacuer HOKa3aTeﬂeﬁ, XapaKTepPpUu3yruux oﬁmne KPUTEPUHN OLICHKU Ka4veCTBa yC.TlOBI/lﬁ OKa3aHUusl yCJayr opraHudanusamMun
COIIMAJIBHOI'0 Oﬁc.l'ly)KI/IBaHI/lﬂ

3Haun- Makcu-
. 3HaueHne
MOCTB ITapameTpsl oOKa3aTens OLEHKA NHaukaTopsl mapaMeTpoB MOKa3aTeNe OLEHKH MaJlbHOE
Ne [loka3zarenu oLeHKH KayecTBa napameTpoB
moxka- Ka4ecTBa, IMOJUICXKAIINE OIICHKE Ka4ecTBa B GaLIax SHaueHNe
3arenei MoKazaTernen
1.1. | CooTBercTBHE HHpOPMAIHU O 0,3 1.1.1. CootBercTBHE MH(POPMAITIH O - OTCYTCTBYeT HHPOPMALHUS O ACATEIEHOCTH 0 6aymtoB 100 6ammoB
JEeATEIbHOCTH OpTaHU3aluH JEATEIIFHOCTH OPraHU3alnuu OpTaHM3aINY COIMANBHOH chepsbl
COLMAIILHOU C(ephl, pa3MEIICHHON COLUATLHOU Cephl, pa3MEIICHHON Ha - 00beM HHpOPMALIAH (KOAUYECMBO 1-100 st pacuera
Ha 00IIENOCTYMHBIX HH(POPMAIMOHHBIX CTEHAAX B Mamepuanoe/eounuy ungopmayuu), pazMeieHHo Ha 6aioB ¢dopmyna (1.1)
MH(OPMALMOHHBIX pecypcax, ee MOMELIECHUH OPTaHU3alliH COLIUAIbHOMN UH()OPMALMOHHBIX CTEHaX B IOMELICHUH
COZIePKaHUIO U IOPSAKY (hopme), cdepsl, ee CoAEePKAHUIO U TOPSIKY OpraHM3aIMHU 110 OTHOUICHHIO K KOJMYECTBY
YCTAQHOBJICHHBIM HOPMAaTUBHBIMH (opme), ycTraHOBIEHHBIM MaTepuaoB, pa3MelleHHe KOTOPBIX YCTAHOBICHO
MPaBOBBIMH aKTaMH: HOPMAaTHBHBIMH PaBOBBIMU aKTaMH HOPMATHBHBIMHU MPaBOBbIMH akTaMH (Merenx)
- Ha FHPOPMAIMOHHBIX CTEHAX B 1.1.2. CootBercTBHE HHOPMALIUH O - OTCYTCTBYET MH(pOPMAIHS O ACATEIBHOCTH 0 6amoB
TIOMEIICHUH OPTaHU3ALNN JEATEIIFHOCTH OPraHU3alnuu OpTaHM3aINY COLMANBHOH cephl Ha ee oUIHaTEHOM
COLIMANTEHOU CepHI; COLIMAILHOU CepHl, pa3MeIIeHHOH Ha caiire
- Ha o(HLMaNbHOM caiiTe o(uLuanbHOM calfTe OpraHu3aluu - 00beM HHPOPMALIUHN (KOAUUECTNGO 1-100
OpraHM3allii COLMANBHOM cephl B COLIMATEHOW C(EepBI, € CONEPIKAHUIO U Mamepuanos/edunuy uH@Gopmayuu), pa3MeIeHHON Ha 6aioB
cetu «/HTEpHET» (Hanee - nopsaky (Gopme), ycTaHOBIEHHBIM ounmansHOM caiiTe OpraHu3anny MO OTHOILEHUIO K
O(QUIMANBHBIX CAUTOB OPTraHU3AIUHA HOPMAaTUBHBIMH NIPABOBBIMHU AKTaMU KOJIMYECTBY MaTePHAJIOB, Pa3MEIISHUC KOTOPHIX
CONMANBHOM chepsl) (Huml)) YCTaHOBJICHO HOPMaTHUBHBIMHU IIPAaBOBBIMH aKTaMH
(I/IcaﬁT)
Hm“b: 1 X HcTeH}] W caiir )XIOO, (11)
2 ( I/IHUpM»CTeHu I/InopM—caﬁT
rae

HMcrenn — 00beM HHDOPMALIUH (KOIUUECTNBO MAMEPUANO8/eOuHUY UHGOpMayuL), Pa3MEILICHHOH Ha MH(POPMAIIMOHHBIX CTeHAaX B HOMEIIEHUHU OPTraHU3alHiH;

Heaiir — 00beM HHOOPMALMN (KOAUYECMBO MAMepuanos/eounuy ungopmayuu), pasMelieHHOW Ha OQUIMAaTbHOM CcaiiTe OpraHM3alliy conuaibHOW cdepbl B cetn «MHTepHET» (mamee —
oduIMaNBEHBIA CAUT OPraHU3AIHN);

HMuopm — 00beM MHDOPMALINH (KOIULECBO MAMEPUATO8/eOUuHUY UHGOpMayuL), pa3MEIIEeHHE KOTOPOH yCTaHOBJICHO HOPMAaTUBHBIMHU IPAaBOBBIMH aKTaMH, B CiIydae, eciii TpeOOoBaHUs K 00beMy
uH(MOPMALIMK HAa CTEHJE U CaliTe OpraHu3aluy COLMaIbHON chepbl cOBNAaIoT (B cdhepe COLMaIbHOr0 00CTyKMBAHHUA);

Muopm-crens — 00beM MHDOPMALUH  (KOAUUECBO MAMEPUALO8/eOunuy uH@popmayuy), pasMelieHne KOTOpPOH Ha CTeHJe B IIOMEIIEHHHM OPTaHHM3allMH COLMAJIbHOW c(epbl yCTaHOBIECHO
HOPMaTHBHBIMH IIPaBOBBIMH aKTaMU;

HMuopm-caiir — 00beM MHPOPMAIMU (KOIUUECMBO MAMEPUATO/eOunuYy uHdopmayuu), pasMelleHne KOTOpoi Ha O(UIMAILHOM caiiTe opraHu3anuy couuainbHoi cdepbl B cetn «lHTepHET»
YCTAaHOBJIEHO HOPMATHBHBIMU MTPABOBBIMU aKTaAMH.

O6beM nH(pOpMAIK B COOTBETCTBHY C HOPMAaTHBHBIMH IPABOBBIMH aKTaMHU*:
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HOPMaTHBHOE KOJIMYECTBO MH(POPMaIMU Ha cTeH e - 17 enuHul nHpopmanum**
HOPMaTHBHOE KOJIMYECTBO HH(pOpPMaIHy Ha caiite - 19 equnun uadopmanun™*

* 3HavyeHHe KOJIMYECTBa MaTepHaIOB/eIMHUI] WH(OOpPMALMM, pa3MellaeMbIX Ha WH()OPMALMOHHBIX CTEHAaX B IOMEIICHUSIX OpPraHH3allMH COIJacoBaHO C (efepanbHBIM OpraHoM
UCIIOJTHUTEINILHO BIIaCTH B COOTBETCTBYIOLIEH chepe AesTeTbHOCTH.
** Jlpu OTCYTCTBMM B OpraHU3alM{ OTJEIbHBIX 3JIEMEHTOB (JIMLEH3UPYEMBIX BHJOB JESATENBHOCTH, CTPYKTYPHBIX HOApa3JelieHni, OOIIEKUTHIH, MWHTEPHATOB, IUIATHBIX YCIYr W IIp.)
pa3MelIeHNe COOTBETCTBYIOIIEH HH(OpMamUKM AT IJaHHOM OpraHW3aluyu He TpeOyeTcs, W HOPMAaTUBHOE KOJIWYECTBO Matepuanos/equnul uH(Gopmanuu (Muopm ) yMEHBIIAeTCA Ha

COOTBETCTBYIOIIEEC KOJIUIECTBO CANHUILL.

3Haun- HaueHIe Makcu-
MocTh | Ilapamerpsl moka3aTens OLEHKH KayecTBa, WHaukaTopsl MapaMeTpoB NoKasaTeleil OLeHKH MaJbHOe
Ne [Noka3arenu OLEHKH KauecTBa apaMeTpoB
HoKa- MOJIeKAIIUE OLICHKE KadecTBa 3HaYCHHUE
. B Oaymrax .
3aTeneit nokasaresuei
1.2. | Hannuue Ha opuInamsHOM caiite 0,3 1.2.1. Hanngwe Ha opuIHaIbHOM caiiTe - OTCYTCTBYIOT WIH He (PYHKITHOHHPYIOT 0 6aymtoB 100 6amroB
OpraHU3aI[MK CONUATBLHON Ceph OpraHu3aIiu HHPOPMAaIIUH O JIUCTAHIIMOHHBIE CIOCOOBI B3aUMOICHCTBUS
HH(POPMALIUK O TUCTAHIIMOHHBIX JICTaHIMOHHBIX CIIOC00ax - KOJIMYeCTBO (PYHKIMOHMPYIOIHX no 30 Jns pacuera
criocobax 00paTHOM CBS3H U B3aMMOJIEMCTBHUS C MOJy4YaTEIsAMH YCIYr U | TACTAHIHOHHBIX CIIOCOO0B B3aMMO/ICHCTBHS (0Mm G6annos3a | dopmyna (1.2)
B3aUMO-JICUCTBHS C MOTyYaTEISIMU uX (QyHKIMOHUPOBaHUE: 001020 00 mpex cnoco608 gxniouumenvio) (Camer) KaK/IBIH
YCIYT ¥ uX GYHKIHOHUPOBAHHUE: 1) aboHeHTCKOrO HOMEpa TeneoHa; croco0
- abOHEHTCKOro HOMepa TennedoHa; 2) aapec IEKTPOHHOM MOYTHI; (Taucr)
- aJipeca 3JIEKTPOHHOU MOYTHI; 3) 9JIEKTPOHHBIX CEPBHUCOB (IS OAAYH - B HAIIM4UK U (PYHKIHOHUPYIOT Goliee Tpex 100 6an10B

- 9JIEKTPOHHBIX CEPBUCOB (I
MOJJa9H 3JIEKTPOHHOTO 00paeHUs
(>xa00BI, IPEIITOKEHHS),
TOJYYCHUS KOHCYJIBTAINH 110
OKa3bIBAEMBIM YCIIyTaM U UHBIX.);
- pasznena opUIMAIBHOTO caiTa
«Yacro 3a/1aBaeMbl€ BOIIPOCHI»;

- TEXHUYECKON BO3MOKHOCTH
BBIP@XKEHUSI [IOJTy4aTeIeM yCIIyT
MHEHUS O KaUECTBE YCIOBUM
OKa3aHHA yCIyT OpraHu3aluei
conuanbHON chepsl (Haanune
AHKETHI Ul OTIpOca TPaKIaH UIIN
rurepcchbuikd Ha Hee) (Mauer)

3JIEKTPOHHOTO OOparieHus (KaJlo0Hl,
TIPEUIOKEHST ), TIOJTyYSHHSI KOHCYITbTAIIH
0 OKa3bIBaEMBIM yCIyTaM U HHBIX);

-4) pazgena opunuansHOTO caiita «Yacro
3a/1aBaeMbI€ BOIIPOCHIY;

-5) TEXHUYECKOW BO3ZMOYKHOCTH
BBIPOXEHUS MOJTydaTeIeM yCIyT MHEHHS O
KauyecTBE YCJIOBUN OKa3aHUs yCIyT
opraHu3alei ConuaibHOM chepbl
(HaIM4YMe aHKETHI /ISl OTPOCca TPaXKaaH
WJIH TUTICPCCHUIKH Ha Hee);

6) HTHOTO TUCTAHIIMOHHOTO CIIOCo0a
B3aUMOJEHCTBUSL.

JUCTAHIITMOHHBIX croco0oB BSaHMOQGﬁCTBHﬂ

rac

Huucr = Tuucr X Cj_mc'r,

1.2)

Tner — KOTMYECTBO OAIIOB 3a KaXK/bIH JUCTAHIIMOHHBIH CITIOCO0 B3aMMOIEHCTBHS C MOTydaTeasiMu yeayr (1o 30 6ajuioB 3a KaxIplil criocod);
Cuner — KOTMYECTBO (DYHKIMOHHUPYIOIINX TUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJAEHCTBHSA C MOIYyYaTeIMU YCIyT, HHPOPMAIMsI O KOTOPHIX pa3MelleHa Ha O(UIIMaTbHOM CaiiTe OpraHW3aliuu

COTMANTLHOM C(hephI.

[Tpu Hammunu ¥ QYHKIIMOHUPOBAHUH 00Jiee TPEX AMCTAHIIMOHHBIX CIIOCOOO0B B3aMMOJICHCTBHUS C MOJydaTesIMH YCIIYT ITOKa3aTelb OIICHKH KadecTBa NpruHUMaeT 3HayeHue 100 Oamios.
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Makcu-

3Hauu-
. 3HavyeHue MaJIbHOE
Mocth | IlapameTpsl moka3zaresns OLEHKH KayecTBa, WHaukaTopsl mapaMeTpoB MoKa3areliei OLeHKH
Ne [TokazaTenu OLleHKH KauecTBa napaMeTpoB 3HaUCHHE
noKa- TIOJIJIeKAIIE OLICHKE Ka4yecTBa .
. B Oayutax noKazaTesnen
3arene
B Oayutax
1.3. | Jlons nomy4aterneit yciyr, 0,4 1.3.1.Y 10BIETBOPEHHOCTH KaUYECTBOM, YUCJIO MOTyYaTenelt yCiayr, YA0BIETBOPEHHBIX 0-100 100 6amioB
YJIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOW ¥ IOCTYIHOCTHIO HH(YOPMALMM | Ka4eCTBOM, TIOJIHOTOM U IOCTYITHOCTBIO HH(POPMAIMH O 6asoB
TIOJTHOTOH M JOCTYITHOCTHIO 0 eSATEIHHOCTH OPTaHM3AINA COMUATBHON | MEesTeIHbHOCTH OPTaHU3AINY COHAFHON cepsHl, s pacuera
HHPOPMAIIUH O IeSTETHHOCTH cdepsbl, pa3MEIeHHON Ha pa3MeIeHHOol Ha HH)OPMAIIOHHBIX CTCHIAaX B ¢dopmyma (1.3)
OpTaHU3aIIH CONNAIBHON CEpHI, WHPOPMAIMOHHBIX CTEHIAaX B IOMEIICHUH | MOMEUICHUN OpPTraHM3alHN COIIHAIbHOM chepsl mo
pa3MeIeHHON Ha OpTaHU3AINH CONUANTBEHON CephI OTHOIIICHUIO K YHCITY OMPOIICHHBIX IONydaTeneit
WHQOPMAIIMOHHBIX CTCHIaX B YCITyT, OTBETUBIIINX HA COOTBETCTBYIOIINI BOIIPOC
MOMEIICHUH OpTaHU3aIUH aHkeThl (Yerenn)
couuanbHoi cdeprl, Ha 1.3.2. Y 10BIETBOPEHHOCTh KAYECTBOM, YHCIIO NOTy4YaTeNell yCIIyT, yJOBIETBOPEHHBIX 0-100
odunmansHOM caiiTe opraHu3anuu MOJIHOTOW M JIOCTYIHOCTBI0 HH)OPMALMK | Ka4eCTBOM, ITOJIHOTOM U TOCTYITHOCTHIO HH(OPMAIIMU O 6aoB

coluanbHOU cepbl B ceTH
«Hutepuer» (IM°™Py,) (B % OT
00I11eT0 YKcIIa OMpPOIIEHHBIX
nonyuareseit yeayr (Yoou)).

0 JIeTENbHOCTH OPraHU3alUK COLHATbHON
cdepbl, pa3MEIICHHOW Ha O(PHUIIHATBHOM
caiiTe OpraHu3aluy COlMaIbHON cephl B
cetu «MIHTEpHET»

JSSITeTIBHOCTH OPTaHU3aIMU COIUATBHON chepsl,
pa3MeIIeHHON Ha O(QUITHATIEHOM CaiiTe OpraHu3auu
COLMAJILHOU Cephl IO OTHOIICHUIO K YUCITY
OIPOIICHHBIX nonyaneneﬁ ycCiyr, OTBETUBIIUX Ha
COOTBETCTBYIOIIHUI BOMPOC aHKETHI (VY caiir)

YCTeHu + Ycam‘
2 quﬁm

Hompyl]: ( )x100’

(1.3)

B CjIy4dae, €CJIM KOJIMYCCTBO OIIPOIICHHBIX I'PaX/AdH, OTBCTUBIINX HAa BOIIPOC 00 YAOBJIETBOPEHHOCTHU OTKPBITOCTBIO, IIOJTHOTOH JAOCTYINHOCTBIO I/IH(bOpMaL[I/II/I, paSMeH.[eHHOﬁ Ha CTCHIAX U Ha

caiiTe pa3nyaeTcs, pacueT NpOU3BOIUTCS 110 hopMmyire:

rac:

ycTeH}]

YCaﬁT

qnﬁm -CTeH]|

)x100, (1.3)

qoﬁm -caiiT

Yerenn - YHCIO MOJyYaTeIeH yCIyT, YIAOBICTBOPEHHBIX OTKPBHITOCTHIO, TIOJHOTON M MOCTYIMHOCTHIO MHGOPMAIIUH, PAa3MEIICHHOW Ha WH(POPMAIMOHHBIX CTCHIAaX B MOMEIICHUH OpraHU3aluu

CONMABHOM CepHl;

Y caiir - UUCIIO TIOTyYaTENIeH YCIYT, YAOBIETBOPEHHBIX OTKPHITOCTHIO, TIOJTHOTOW U JOCTYIMHOCTHIO HHPOPMAITH, pa3MEIICHHON Ha O(HUITHATBHOM CaiiTe Op raHU3aIlHH;

Yoom - 00111EE YUCIIO ONMPOLIEHHBIX MOTyYaTesel yciuyT;

I‘Ioﬁm-crenu - YHCJIO ONMPOHICHHBIX I'paKJaH, OTBETHUBIIUX Ha BOHPOC 00 YAOBJIETBOPCHHOCTU OTKPBLITOCTLHIO, IIOJIHOTOH U JAOCTYITHOCTBIO HH(bOpMaHHH, pa3MCHI€HHOI7[ Ha I/IH(l)OpMaL[I/IOHHLIX

CTCHJIaX;

I‘Ioﬁm-caﬁr - YMCJIO OIMPOIICHHBIX I'PAXKJaH, OTBETUBIINX HAa BONIPOC 00 YAOBJIETBOPEHHOCTU OTKPBITOCTLIO, MOJIHOTOH U JAOCTYINHOCTBIO I/IH(i)OpMaL[I/II/I, pa3M€IHeHHOﬁ Ha 0(1)I/IIII/IaJ'II)HOM caiire.

Hroro no xpurepnio 1 «OTKPBITOCTHL H
AOCTYNHOCTHL HH(popManun 00
OpraHM3alMu cOUAIbLHOI chepn» (KY)

Kl= (0,3%TTungp + 0,3 %M yper + 0,4% HUTprLl)

PaccuuThIBaeTCs € y4eTOM 3HAYMMOCTh KaXI0T0 IOKa3aTellsd, XapaKTepU3YIOIEro JaHHbIH KpUTepuil

100 6aymoB
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Iloka3aTen, XxapaKkTepu3yiolue KoOM(GOPTHOCTDL YCJIO0BHM NPEI0CTABJIECHUS YCIYI, B T.4U. BpeMsl 0:KH/JIaHUS NMPeJ0CTABJIEHUS YCJIYT

Ne

Iloka3aTenu OlEHKH Ka4uecTBa

3Hayu-
MOCTh
MnoKa-

3aTenen

HapaMeTpLI nmokasareijisi OICHKH KauCCTBa,
moauIeKalmue OCHKE

WuparkaTops! mapaMeTpoB NOKa3aTeneil OLeHKH

Ka4decTBa

3HaueHue
mapaMeTpPOB B
Oanax

Makcu-
MajJbHOE
3HAUYCHUE
noKa3aTesei

2.1.

ObecrnieueHne B OpraHu3alnuu
couraigbHOU cepbl KOMPOPTHBIX
YCIIOBHI 1Sl IPEJOCTaBIICHUS
yCIIyT (TIepedeHb mapaMeTpoB
KOM(OPTHBIX yCIIOBHIA
YCTaHaBIIMBACTCS B
BEIOMCTBEHHOM HOPMAaTHBHOM
aKTE yIOJIHOMOYEHHOTO
(denepanbHOro opraHa
UCIIOJTHUTENILHO BIIaCTH 00
YTBEPKACHUM [TOKa3aTeNnen
HE3aBHCUMOM OLIEHKH KauecTBa)
(onwl).ycn)

0,3

2.1.1. Hann4me KoM(pOPTHBIX YCIOBHU ISt
TIPEIOCTABIICHHS YCITyT, HAIIPUMEP:

1) Hamraue KoM(pOPTHOI 30HBI OTIBIXA
(oxuganus) 000pyAOBaHHOM
COOTBETCTBYIOIIEH MeOeIbIo;

2) HaJIW4Ke W TIOHSATHOCTD HABHUT AN
BHYTpPH OpTaHU3alNHU COLUATBLHON Cepsl;
3) HanmMuue U AOCTYHMHOCTh MUTHEBOM
BOJIBI;

4) Hanmu4ue U JOCTYMHOCTh CAHUTAP-HO-
TMTHEHHYECKUX TOMELICHUIA;

5) caHUTapHOE COCTOSIHUE TIOMEIIEHUI
OpraHM3alMu COLMANIBHOM cephl;

6) TpaHCTIOPTHAS JOCTYIHOCTh
(BO3MOXHOCTb JO€XaTh 0 OPraHU3ALNH
COIMANBHOH c(hephl Ha 0OIECTBEHHOM
TpaHCIIOPTE, HAJIMYNE MAapKOBKH);

7) IOCTYIHOCTH 3aITUCH Ha TOJTy4eHHe
ycryrH (1o TenedoHy, Ha OQHUIHATEHOM
caifTe opraHu3anuy COIMAIbLHON cepsl B
ceru «MHTEpHET», MOcpeacTBoM EnuHoro
noprajia rocyapCTBEHHBIX U
MYHHILHUITAIBHBIX YCIYT, IPU JINUHOM
HOCELICHUH B PETUCTPATYPE WU Y
CIELMAINCTa OPTaHU3aIUH COLMATBHON
chepoi);

8) mHbIEe MapameTpsl KOM(POPTHBIX
YCIIOBHI, YCTAaHOBJICHHbIE
BEZIOMCTBEHHBIM HOPMAaTHBHBIM aKTOM
YIIOJTHOMOYEHHOTO (heJIepaibHOTO OpraHa
HCIIOJIHUTENILHOM BIACTH

- OTCYTCTBYIOT KOM(l)OpTHLIe YCJIO0BUA

0 GasuioB

- KOJIH4eCTBO KOM(OPTHBIX YCJOBHH A7

MIPEIOCTABIICHHS YCIYT (OM 00HO20 00 Yembvipex

sxmouumensio) (Cromg,)

o 20 Gamios
3a Kaxa0e
ycIoBHe
(TKOM(l))

- HAJIMYHE TSTH 1 00J1ee KOM(OPTHBIX YCIOBHH JUTs

IpeaoCTaBJICHUSA yCIyT

100 6ay1oB

100 6ayos

s pacuera

bopmymna
(2.1)

rac:

HKUMtb.ycn = TKUM(l)xCKUM(l),

(21)

Txomgp— KOJMIECTBO OAIIIOB 32 KaXK0€ KOM(DOPTHOE YCIOBUE TpeocTaBieHus yciyr (mo 20 6amioB 3a Kaxa0e KoM(GOPTHOE YCIOBHUE)
Cromp — KOJIMIECTBO KOM(POPTHBIX YCIOBHH MIPEIOCTABICHHS YCIYT.

[Tpu Hammuuu IATH B 60Jiee KOM(POPTHBIX YCIOBHH NPEAOCTABICHHS yCIYT MoKa3aTelb oreHKH KadecTBa (Ikomg.yen) MpuHUMaeT 3HaueHue 100 6ayioB
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2.2. | Bpems oxxunaHus peoCTaBICHUS 0,4 2.2.1. Cpennee BpeMs 0XKUJaHUS - IPEBBIILIAECT YCTAHOBJIEHHBIA CPOK 0XKMJIaHUS 0 6annoB 100 6amnos
yerayri. (Momus) npenoctaieHust Yeayrd (Comun) - paBEH YCTaHOBJIICHHOMY CPOKY OKUIaHHSI 10 6amoB

- MEHbIIIE YCTAaHOBJIEHHOTO CPOKA OKUAaHUs Ha 1 20 GamtoB st pacuera
JieHb (Ha 1 yac) dopmyna
- MEHbIIIE YCTAHOBJIEHHOTO CPOKA OKUAHUS Ha 2 JHSA 40 GayutoB (2.2)
(Ha 2 yaca)
- MEHbIIIE YCTAHOBJIEHHOTO CPOKA OKUIAaHUS Ha 3 AHA 60 GamoB
(Ha 3 yaca)
- MEHbIIIE YCTAaHOBJIEHHOTO CPOKA OKUJAHUS HE 100 6amioB
MeHee, YeM Ha 72 cpoka
YHCIIO TOTydaTesied yCIIyT, KOTOPBIM yCiIyra Obuia 0-100 GamoB

2.2.2. CBOEBpPEMEHHOCTbH IIPEOCTaBICHUS
yCIIyTH (B COOTBETCTBHH C 3aIMUCHI0 HA
NPUEM K CIICLHAIIICTY OpraHU3aluH
conuansHOU cdepsl (KOHCYIBTAINIO),
JaTOi TOCHHUTATIM3ALIHI
(IMarHOCTUYECKOTO HCCIICIOBAHMSA),
rpaduKoOM NPHX0/a COLHAITBEHOTO
paborauka Ha 1oM U 1p.) (Cesoesp)

npejgocraBieHa cBoeBpeMeHHO (Y E°*P), 1o
OTHOIICHHIO K YHCITY OMPOIICHHBIX MOIyJaTesei
YCITyT, OTBETUBIINX HAa COOTBETCTBYIOIINI BOTIPOC
ankeThl (Yosm)

IToxa3zarens «Bpems oxxumaHus MpeJOCTaBICHUS YCIYTH» PacCUUTHIBAETCS HA OCHOBE 3HaUeHMA mapamerpa 2.2.2 CBOEBPEMEHHOCTh IPEAOCTABICHHS YCIYTH (B COOTBETCTBUH C 3aIIMCHIO HA
IIPHUEM K CHEIHAINCTY OpTraHU3al COIHATIBHOM cephl (KOHCYIBTANNIO), TaTOH TOCTIUTANIN3AIUH (JHAarHOCTHYECKOTO UCCIEA0BaHNA), Tpa(UKOM IPUX0/a COIHATFHOTO PAaOOTHHUKA HA JIOM U
1p.) (Cesoenp) ¥ paccuuThIBaETCS 1O opmyie (2.2¢0)

rue

yeBoesp
qoﬁm

Hconmuu = Ccnoesp =

YeBOEP - yyciio moyyaTesiel yeayr, KOTOPbIM yciyra IpejocTaBlIeHa CBOEBPEMEHHO;

100 (2.2¢c0)

Yoo - 0OIIIEE YKMCIIO OMPOIICHHBIX MOJYYaTeNeH yCIyr
Makcu-
3Ha4u-
. 3HaueHne MallbHOE
MocTh | [lapameTpsl mokasarens OIICHKH Ka4yecTBa, WNuaukaTopsl mapaMeTpoB MoKa3areneid OleHKH
Ne [Toka3zaTenu OIIEHKH Ka4ecTBa napameTpoB B 3HAYEHHE
noKa- IO IJTEXKAIIUE OIICHKE KayecTBa .
o Gammax MoKazaresen
3aresnei
B Oayutax
2.3. | Hons noJyJaresen YCIIyT, 0,3 2.3.1. YA0BIETBOPEHHOCTD YHCJIO TOJTyYaTeNiell YCIIyT, YA0BIETBOPEHHBIX 0-100 6amtoB 100 GamtoB
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO IIPEAOCTABICHHS YCIYT KOMGOPTHOCTHIO MPEAOCTABICHHS YCIYT Jns pacuera
KOM(OPTHOCTBIO MPEIOCTABICHHUS opraHu3aIrei coaIbHOM cheph oprauzanuei conuanbHoi cdeps (Y<U®), o dbopmyna
YCIIyT OpraHMU3allieil COIUAITBLHON OTHOIIICHHIO K YHCITy ONPONICHHBIX IOJTydaTeieit (2.3)

cheper (B % oT oOmero uwmcia
OTIPOIICHHBIX MONyYaTeJed yCiyT)
(membyu)

yCITyT, OTBETUBIINX Ha NaHHbIH BOTPOC (Yoom)
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rac

VMNP - yyicrio mosTydaTenei yeiyr, ya0BIETBOPEHHBIX KOMPOPTHOCTBIO MPEIOCTABICHHUS YCIyT OPraHu3aiel COIUANBHOM chepsr;

Yoom - 00I1I€E YHCIIO ONPOIICHHBIX MOJyYaTeNIed yCIyT.

yKOMq)

Hkomb =
ya
qoﬁm

x100,

(2.3)

Hroro no kpurepuio 2 «KomdoptHocth
YCJIOBUIi Mpe1ocTaBJIeHH YCIYT, B TOM
YHCcJie BpeMs O:KUAAHUSA
npegocrasenus yeayr» (K?)

K2=(0’3xHK0MCl).yCJ'I + 0,4 oseun + 0,3xHKOM¢yﬂ)

100 6ayu1oB
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Iloka3aTen, XapaKTepHu3YIOILHe JOCTYIHOCTD VCJIVI JIJIsi HHBAJW/I0B

3Haun- HaueHIe Makcu-
Mocth | [lapameTpsl mokasarens OIEHKH KadecTBa, WHuaukaTopsl mapaMeTpoB MoKa3aTeield OeHKN MAaJbHOE
Ne Iloka3arenu OLEHKH KauecTBa napameTpoB B
moxka- IO IIeKATITIE OIICHKE KayecTBa Sai1ax 3HadeHNe
3arene mmoKazaresuen
3.1 | ObopynoBaHne IIOMEIICHAN 0,3 3.1.1. Hannune B moMemeHnsIx - OTCYTCTBYIOT YCJIOBHS TOCTYITHOCTH JIJIsl HHBAJIHIOB 0 OayToB 100 6ammoB
OpTaHM3AINH CONUANBEHON ChephI OpTraHU3AINH CONUANBHON Chephl U Ha o 20 6aoB
Y IpUJIETAoLIEN K HEH TeppUTO- MpUJIETAIOIIEN K HEH TEPPUTOPHU: - KOJINYeCTBO yCJIOBMI JOCTYIIHOCTH OPraHUu3auuu 3a KaXJ0€ s pacdera
pHUHU C yYETOM JOCTYIIHOCTH AJIS 1) 00OpyAOBaHHBIX BXOJHBIX TPYIII JUTSL KHBATUIIOB (OT OIHOTO /10 4eThipex) (C°P xoer) yCl10BUE dbopmyna (3.1)
UHBAJIUIOB: naHaycaMu (MOAbEMHBIMHU (T"Pru.m) Enunoro
- 000pyIOBaHHBIX BXOJIHBIX TPy mathopMamu); - HaJM4Me NATH ¥ 6oJIee YCIOBUiA TOCTYIHOCTH AJIs 100 6amnoB HopsiiKa
naHgycaMu (oAbeMHBIMHU 2) BBIJICTICHHBIX CTOSHOK JIJISt WHBAJIUIOB
iatdopmamn); ABTOTPAHCIOPTHBIX CPEJICTB MHBAJIN/IOB;
- HaJIM4Ke BBIJCJICHHBIX CTOSHOK 3) amanTUpOBaHHBIX JU(TOB, MOPYUHEH,
U aBTOTPAHCIIOPTHBIX CPENICTB pacIIMpeHHbIX ABEPHBIX IPOEMOB;
WHBAIIAIOB; 4) CMEHHBIX KpeceN-KOJIICOK;
- HAIM9#e aIallTHPOBAHHBIX 5) crenanbHO 000PYIOBaHHBIX
TUQTOB, MOPYIHEH, PACIIHPCHHBIX CaHUTAPHO-TUTUCHUYCCKIX IIOMEIIICHUH B
JIBEPHBIX TIPOEMOB; OpTaHU3AINH CONUAIBEHON CHEpHI.
- HAIM9Y#e CMCHHBIX KPecell-
KOJIACOK;
- HaJTM4He CIenralbHO 000py10-
BaHHBIX CAHUTAPHO-TUTHEHH-
YECKHX MTOMEUIEHUI B OpraHusa-
1y counanbHoi cepnl. (T°P rocr)
HOpr}ZlUCT = TnpruocT X CnprnocT ' (31)
rme:
TP yoer — KOMTMUESCTBO OAIITOB 32 KaXI0€ YCIOBHE JOCTYITHOCTH OPTaHU3AINH I HHBAIHIOB (1o 20 6aioB 3a KaxIoe yCIOBHUE);
CPToer — KOJIMYECTBO YCIIOBUH TOCTYITHOCTH OpraHU3alUM JJ1sl HHBAJIUIOB.
[pu HAIMYKK [TH ¥ O0Jiee YCIOBUIA JOCTYITHOCTH YCIIYT JUIsl HHBAJIKJIOB MOKa3aTelb oneHKH kauecTBa (I°P"yoer) mpuHHMaeT 3HaueHue 100 6annon
3.2 | ObecrnieueHne B OpraHU3aIIH 0,4 3.2.1. Hannuwe B opranu3anuu - OTCYTCTBYIOT YCIIOBHS JOCTYITHOCTH, TIO3BOJISFOIIUC 0 6aymtoB 100 6amroB

couragbHON cepbl ycIoBUM
JIOCTYTIHOCTH, MO3BOJISIOIINX
MHBAJINAAAM TOIy9aTh YCIyTH
HapaBHE C APYTUMH:

- TyOIMpoBaHUE ISl MHBAIHUIOB 110
CITyXy ¥ 3pEHHUI0 3BYKOBOU U
3pUTENHHON HH(OpMAIHH;

- TyOnmpoBaHHUe HaITUCEH, 3HAKOB
1 MHOHN TEKCTOBOH M rpaduuecKoit
nH(opManny 3HAKaMH,

colMabHON cepbl ycaoBuid
JIOCTYTIHOCTH, MO3BOJISIOIIUX HHBAIUAAM
MOJy4aTh YCIyTH HapaBHE C APYTHMU:

1) nybmmpoBaHue ISt ”HBAJINIOB IO
CIIyXy ¥ 3pEHUI0 3ByKOBOM U 3pUTEIBHOMN
nHpOpPMAaLNY;

2) nybnmpoBaHue HAAMHUCEH, 3HAKOB
WHOW TEKCTOBOU U TpaduuecKoit
nH(opManuy 3HaKaMH, BEITTOJTHEHHBIMH
penbedHo-ToueuHbIM HmprdTom bpaiins;

HMHBAJIMAaM 10Jy4aTb YCJIYI'd HApaBHE C APYTUMHA

- KOJIM4YeCTBO YCJIOBHUI JOCTYIHOCTH,

o 20 6ajuioB

3a KaXI0e
MO3BOJISIIOIIMX MHBAIN/IAM I0JIy4aTh YCIYTd HapaBHE COBHe
¢ apyruMu (0T 0AHOTO 10 YeThipex) (CY“™ yoer) yymyl,

(T }]OCT)
- HaIW9#e NATH 1 0oJiee YCIOBUHA TOCTYITHOCTH 100 6ammoB

Jns pacuera
dhopmymna (3.2)
Enunoro
TopsiiKa
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BBIIIOJTHEHHBIMU pelibedHO-
ToYeyHbIM mpudToM Bpaiins;

- BO3MO)KHOCTb IIPE/IOCTaBICHUS
MHBAJIHMIAM 10 CIyXy (CIyXy u
3PEHUI0) YCIIYT CypAOIEepPEBOIINKA
(TrdnocypronepeBoaYNKa);

- HAJIMYHUE alIbTEPHATUBHON BEPCHU
o(HIMaTbHOTO CaliTa OpraHu3aIun
COLMAEHON CepHl B CETH
«VHTEpHET» U1 MHBAJIUIOB MO
3pEHUIO;

- IOMOIIIb, OKA3bIBaCMast
pabOTHHKaMH OpraHU3aLUH
couMaIbHON cdepbl, NPOLIeIIUMA
Heobxoaumoe o0ydeHne
(MHCTPYKTHPOBaHHUE) MO
COIPOBOXKJICHUIO HHBAJIMJIOB B
MOMEIIEHUSIX OpraHnu3alun
conragbHON chephl 1 Ha
TIpWJIETAIOIIEH TEPPUTOPHUH;

- HaJIMYUE BO3MOKHOCTH
TIPEI0CTaBIICHNS YCIYTH B
JIMCTaHIIMOHHOM PEXHME WM Ha
JI0MY. (Hymyruon)

3) BO3MOXHOCTb IPEAOCTABICHUS
UHBAJIUAAM 110 CIyXYy (CIyXY U 3peHHIO)
YCIIyT CypJONIepeBOAUHNKA
(TudocypronepeBogunKa);

4) Hanu4Me anbTepHATUBHOM BepcUn
odunmanbpHOrO caiiTa OpraHu3alyuu
connasHOU cdeprl B cetn «HTEpHET»
JUTSL HHBAJTUIOB 110 3PEHHIO;

5) momomp, OKa3pIBacMasi paOOTHHKAMH
OpTaHM3aIN{ COLMAIBHOM cepHl,
MPOLIEAIINMH HEOOX0IMMOE 00ydIeHHE
(MHCTPYKTHPOBAHHE) MO COIPOBOKACHHIO
WHBAJHJIOB B IOMEICHUAX OPraHU3alHN
couuanbHOU cephl U Ha MpuyIeramuen
TEPPUTOPUH;

6) HanMYre BO3MOKHOCTH
MIPEOCTaBIICHHS YCIYTH B
JUCTAHIIMOHHOM PEXXHUME UIIH Ha JIOMY.

rac:

HyeﬂyrHOCT = Tycﬂyr}lUCT X CycﬂyFJlOCTy

3.2)

TY" 1oer — KOTMYECTBO OAJIIOB 33 KAXKIO€ YCIOBUE JIOCTYITHOCTH, TIO3BOJISIONIEe MHBATMAM TOTyYaTh YCIIyTH HapaBHe ¢ ApyrumMu (1o 20 6asuioB 3a Kaxa0€ yClIoBUe);
CYY T 9er — KOTMUECTBO YCIOBHUIT JOCTYITHOCTH, MO3BOJIIOMINX MHBAIMAAM HOTYYaTh YCIyTH HApaBHE C APYTHMHU.
Ipu Hamu4uu mATH U GoJiee yCIOBUIl OCTYMHOCTH, TIO3BOJITIONIMX WHBAIKAAM MONYYaTh YCIYTH HapaBHE C APYTHUMH, MOKa3arenb oneHKH KadecTBa (IIY“"yoer) mpuHuMaeT 3Hauenue 100

OaioB

3.3 | Joxns noiyuarenei yciuyr,
YIOBJIETBOPEHHBIX JOCTYITHOCTHIO
yCIIyT Uil HHBAIUAOB (B % OT
001Iero Yrciia OMPOLICHHBIX
HoJTy4aTesIell yCiIyT — HHBAIUIOB).
ey,

ya

0,3

3.3.1.Y 10BIETBOPEHHOCTH TOCTYITHOCTHIO
YCIIyT 1J1s1 THBAJIMJIOB

YHUCJIO MOdyvaTesel yclyr-uHBaIuaoB,
YAOBJIIETBOPEHHBIX JOCTYIIHOCTBIO YCILyT ISt
uHBaUIOB (Y”°") , 110 OTHOIICHHUIO K YHCITY
OINPOLIEHHBIX MOIydYaTenel yCciayr- HHBAJIUIOB,
OTBETHUBILUX HA COOTBETCTBYIOIIUI BOIIPOC AHKETHI
(Yuns)

0-100 6amnos

100 6ammoB

Jns pacuera
¢dopmyna (3.3)

rae.

yHOCT

HHUCT =
ya
( Yins

) x100, (3.3)

YAOT - yycno nodtydaresield yciayr-uHBalUI0B, YA0BIETBOPEHHBIX JOCTYITHOCTBIO YCIYT IJISI-MHBAIUIOB;
Yuns - 4MCIIO ONPOIICHHBIX NOJIyYaTeNel yCIIyTr-HHBAIUIOB.
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Hroro no xpurepuio 3 «JoctynHocrn
yeayr juis nasaanaos» (K°)

1,0

K3=(0,3XTT° soer + 0,4XIT " jocr + 0,3% TI°T,,)

100 6ayutoB
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Iloka3aTeyn, XapaKTepH3YIOLIHeE JJ00POKeJIATEJIbHOCTh, BEXKJIMBOCTh PA0OTHHKOB OpPraHu3alMii

3Ha4u- 3naueHie Makcu-
MOCTb [TapameTps! IOKa3aress OLEHKN KayecTBa, WHnukatopsl mapaMeTpoB MoKa3areleil OleHKH MaJIbHOE
Ne [okazaTenu oLleHKH KauecTBa napaMeTpoB
ToKa- TIOJIJIeKAIIE OLICHKE Ka4yecTBa 3HaUYCHHE
. B Oanax .
3artesnen noKazaTesnen
4.1. | Hons noJryJatesen YCIyT, 0,4 4.1.1.Y 1oBIE€TBOPEHHOCTD YUCJIO MOTyYaTeNel yCiayr, yA0BIETBOPEHHBIX 0-100 6ayuoB | 100 GammoB
yIOBJIETBOPEHHBIX J00pOKENaTeIbHOCTBIO, BEXKINBOCTHIO J0OpOKENaTeIbHOCTHIO0, BEXKIMBOCTHIO PAOOTHUKOB
T0OPOKENaTENFHOCTRIO, PpabOTHHUKOB OpraHU3AIHNN COIATIHHON OpTaHU3AINH CONUAIEHON Cephl, 00eCTIeINBAOIITIX s pacgera
BEXIIMBOCTBIO paboTHHUKOB cepbl, 00eCTIeINBAONTIX TIEPBUIHBIN TIEPBUYHBII KOHTAKT U HH()OPMUPOBAHHE TIOTYyIaTEIIS thopmyna
OpTaHM3aINN COLMATBHON KOHTaKT U HH(OPMHUPOBAHHE TOTydaTes yeiryru (Y"PPRORT) | 110 OTHOIIECHUIO K YHCITY (4.1)
coepsl, o0ecreunBaronIx ycnyrd (paOOTHHKH CIIPaBOYHOM, OTIPOIICHHBIX IIOJIy4YaTeNIeH yCiIyT, OTBETHUBIIHNX Ha
TIEpBUYHBINA KOHTaKT " MIPUEMHOTO OT/ICJICHHS, PETHCTPATYPHI, coOoTBeTCTBYIOIMI Borpoc aHKeTHI ( Yosur)
uHpopMHUpOBaHHE  TOJNydaTes KacChl ¥ IpOYHe pabOTHUKH) IIPU
YCIyI'H IPU HENOCPEICTBEHHOM HETOCPECTBEHHOM O0paIICHUH B
oOpalieHMd B OpraHU3alHI0 OpraHM3aIHIO COLHATBHON chepbl
counanpHO cdepsl (B % oT
oOmiero  yucina  ONPOLICHHBIX
nosydareneit yciyr) (II"ePr-roHT
w1)
y"epB.KOHT
HﬂepB.KUHT ya = ( ) X100’ (4.1)
qoﬁm
e

YUEPB-RONT . qprciio TOSTydaTeNied yclyr, YAOBIETBOPEHHBIX JOOPOXKENATENbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHM3aliy, 00eCIeYnBaIONX MTEPBUYHBII KOHTAKT M MH(OPMHUPOBAHHUE

TIOJTydaTesst yCiIyTH;

Yosw - 0OLIEE YMCITO ONPOUISHHBIX IOJTyHaTeNIeH yCiyT.

4.2. | doms  momydaTemnei
Y/IOBIETBOPEHHBIX
JOOPOIKENATEILHOCTHIO,
BEKJIMBOCTBIO paboTHHKOB
OpraHu3alnuu colMaIbHOMN
chepsr, o0ecreunBaroNIX
HEMOCPEICTBEHHOE OKa3zaHHe
ycIyrd  Opu  oOpalieHHd B
OpraHH3aIHIo COLMATIBHON
ctepsr (B % or obmero ymcia
OTIPOIICHHBIX noyvarenei
YCJ'IyF). (HOKaIi.ch‘lyl‘yu)

YCIyT,

0,4

4.2.1.Y 10BIIETBOPEHHOCTD
JOOPOKENATENNEHOCTBIO, BEXKIINBOCTHIO
pabOTHHKOB OpraHU3aluK COUATBHON
cephbl, 00eCIeUNBAIOIITIX
HETIOCPEICTBEHHOE OKa3aHHUe YCIIyTH
(Bpauwu, corpanbHble pabOTHUKH,
pabOTHHKH, OCYILIECTBIISIONINE KCIEPTHO-
peadMIMTAllMOHHYIO TUarHOCTHKY,
IIPENoaBaTeNH, TPEHEPHI, HHCTPYKTOPEL,
O6ubIMOTEKapH, SKCKYPCOBOABI U ITPOYHE
paboTHHKNM) ITpU OOpalIeHU! B
OPTaHM3aIMIO COLMAIBLHOM cepsl

YHCIIO TOJTyYaTese yCiyT, yIOBIETBOPEHHBIX
J0OPOKETATETLHOCTEIO, BEXKIMBOCTHIO paGOTHHKOB
OpraHu3aIiy CONUAILHON Cephl, 00SCIICUNBAOIIIX
HEMOCPECTBEHHOE OKazaHue ycnyru (YOxkas¥emr) o
OTHOIICHUIO K YHUCITY ONPOIIECHHBIX Honyaneneﬁ
YCIIyT, OTBETUBILUX HAa COOTBETCTBYIOIIUN BOIIPOC
aHKeThl ( Yoom)

0-100 6amnos

100 6ayu1oB

Jlns pacuera

dbopmyna
(4.2)

Y oKas.yeayr
OKa3.ycayr — —
I1 ycay! ya = (

qnﬁm

) x 100,

(4.2)
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I'ne:

YOrasYENT . gycnno moayvaresiel YCIyT, YIOBICTBOPEHHBIX JOOPOKENIATEIFHOCTHIO, BEXKIIMBOCTHIO pAOOTHHKOB OPraHU3aIMK, 00CCIICUUBAIONINX HEITOCPEICTBEHHOE OKAa3aHUE YCITYTH;

Yoom - 0OIIIEE YUCIIO OMPONICHHBIX MOJTyYaTeNeH yCIyT.
4.3. | Hons noJryJatesen YCIyT, 0,2 4.3.1.Y 1oBIIETBOPEHHOCTD YUCJIO MOTyYaTeNel yCiayr, YA0BIETBOPEHHBIX 0-100 6ayuoB | 100 GammoB
YIOBJICTBOPCHHBIX JIOOPOKENATENILHOCTHIO, BEXKIIUBOCTHIO JIOOPOIKENATEILHOCTHIO, BEIKIHBOCTHIO PAOOTHHUKOB
JOOPOKENATEILHOCTBIO, PabOTHHUKOB OpraHU3aIUU COI[HATHHOMN OpraHU3aIMK CONUATBLHOU CEephI MPU UCTIOIE30BAHUH s pacuera
BEXJIUBOCTHIO pabOTHUKOB cephl PH UCTIONE30BaHUU JIMCTAHIHOHHBIX (DOPM B3aUMOAEHCTBUSI (Y BeAIeT) dbopmyna
OpTraHM3aINH COIMAIHHOMN Cepr JVICTAaHIIMOHHBIX ()OPM B3aHMMOACHCTBHSA IO OTHOIICHHIO K YHCIY ONPOIICHHBIX MNOJydaTenel (4.3)
npu HCTIOJIh30BaHUHT (o TeneoHy, 1Mo MEKTPOHHOH 1MOUTE, C YCITyT, OTBETUBIIINX HA COOTBETCTBYIOIINI BOIIPOC
JVICTAaHITMOHHBIX bopm TTOMOIIBIO DIIEKTPOHHBIX cepBUCOB (TTomaun | aHKeTHI (Yopm)
B3auMoJIeHCcTBHS (B % OT 00IIero AJIEKTPOHHOTO OOpaIeHus (’Kaao0Fl,
qrcia OTIPOIICHHBIX TIPEUIOKEHUST ), TIOTyYeHUSI KOHCYIJTbTAI[H
moJryvarenei YCITyT). IO OKa3bIBAEMBIM YCIIyTaM | TIp.)
(Hnemﬂ.uuc'ryu)
yBe)KJ'l.]_]lflCT
HBE)KJ'[.Z]HCTyﬂ = ( ) X 100, (43)
Yoom
rie

YBERLMET L yyicio moJydaTeiell YCIyT, YI0BICTBOPEHHBIX J00POKEIATEIbHOCTHIO, BEXKIIMBOCTHIO PAOOTHHKOB OPTaHU3AIMK IIPU HCIIOIb30BAaHUU UCTAHIIMOHHBIX (DOPM B3aUMOICHCTBHS,
Yosm - oOI1I€E YNCIIO OMPONICHHBIX MOTydaTesIe YCIyT.

Hroro no xpurepuio 4
«/1o0po2ke1aTeIbHOCTD, BEKJIHNBOCTh
PaGOTHUKOB OpPraHu3auui
connaabHoii chepu» (K*)

1,0

K4=(0,4 X [[epB-KouT vt 0,4 Xl-[oxm.ycnyry)l + 0,2 xHBemn.ﬂunyﬂ)

100 6ammoB
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Iloka3aTeyn, XapaKTepHU3YIOILHeE YIOBJIETBOPEHHOCTh YCJIOBUSIMHU OKA3aHUA YCIYI

3Ha4u- 3HaueHIe Makcu-
MocTh | I[TapameTpsl moka3aTens OLECHKH KayecTBa, WHaukaTOpsl MapaMeTpoB MOKa3aTeel OeHKH MajbHOEe
Ne [okazaTenu OLleHKH KauecTBa napaMeTpoB
MoKa- TIOJIJIeKAIIE OLICHKE KavyecTBa 3HaUCHHE
. B Oamax .
3aTernen nokasarenei
5.1 Jlons nomydatenell yciayr, KOTOpbIe 0,3 5.1.1.T'0TOBHOCTB MOTy4aTesel yciIyr YHCJIO MOJIydaTesel yCIIyT, KOTOpble TOTOBBI 0-100 100 6amnos
TOTOBBI PpEKOMEHI0BaTh PEKOMEHI0BATh OpraHU3alNIo PEKOMEHI0BAaTh OPraHU3alUI0 POJCTBEHHUKAM U Gamnos
OpPTaHU3AINI0 CONHATBHON Cchepbl COLMATEHON C(ephl POACTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €¢ peKOMEHIOBATbh, €CITN OBI s pacuera
POICTBEHHMKAM M 3HAKOMBIM 3HAKOMBIM 6bUTa BO3MOXKHOCTB BbIOOpa opranu3aiui) (¥ pexom), bopmya
(Mor OBI €€ peKOMEHI0BATh, €CITH 10 OTHOIICHHUIO K YUCITY ONPOLICHHBIX (5.1)
Obl ObUTa BO3MOXKHOCTH BBIOOpA HoJTy4aTesIel yciryT, OTBETHUBILINX Ha
OpraHU3all{ COLMUAJIBHON cephl) COOTBETCTBYIOIIHIA BOIPOC aHKETHI (Yosur)
B % or oOmero uucia
OIPOILCHHBIX MOJyYaTeNel yciyr).
(Hpelcom)
_ Ypexom
Mpexom = ( )x100, (51)
Yoom
rae:

VYpexom - YHACIIO TIOyYaTENICH YCIyr, KOTOPbIE TOTOBBI PEKOMEHIOBATh OPTraHU3alUI0 POJCTBEHHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH0BATh, €CM Obl ObLIa BO3MOXKHOCTH BBIOOpA
OpraHu3aIin);
Yoom - 00IIICE YHICIIO OTIPOMICHHBIX MMOTyYaTeIeH YCIyT.

3Ha4u- 3Hauere Makcu-
MocTe | ITapamerpsl mokazaTens OLEHKH KayecTBa, WHaukaTopsl MapaMeTpoB MoKa3aTeel OLeHKH MaJbHOe
Ne [Noka3arenu OLEHKH KayecTBa napaMeTpoB
MoKa- MOJJIeKAIIUE OLICHKE KayecTBa 3HAYCHUE
. B Oayutax .
3aTenei nokasarenei
5.2. Hons moJyvarenei YCIIyT, 0,2 5.2.1 Y10BIeTBOPEHHOCTD MOTyJaTenen YUCIIO TIOJyYaTeNeld YCIyT, YI0BISTBOPESHHBIX 0-100 100 6amroB
yIOBJICTBOPEHHBIX YCIIyT OPraHU3alMOHHBIMH YCIOBHAMH OpraHU3alHOHHBIMU YCIOBHAMHU PEIOCTABICHHS OaiuoB
OpraHU3alHOHHBIMA  YCJIOBHSAMH OKa3aHUs yCIIyT, HapUMep: yeayr (YPr¥eT), o OTHOLICHHIO K YHCITY s pacyera
npepocraBienust ycayr (B8 % ot - HAIMYUEM M HOHSITHOCTHIO HABUTALIUH OIPOILEHHBIX TOJIydyaTeseil yCiayr OTBETHBILHUX Ha dopmyna
o0IIero  4mcia  ONPOUICHHBIX BHYTPH OpraHHU3alliH COIMAIBHOM chepsl; | COOTBETCTBYIONIHIA BOMPOC aHKEThI (Yosu) (5.2)
nosyyareseit ycayr). (TIoPr-yety,) - rpaMKoM paboOTHI OpraHU3aIH
conMaIbHON cepsrl (TIoApa3aeIeHHs,
OT/EJBHBIX CIEHUAINCTOB, FPaphUKOM
MpUX0Jia COLMAIBHOTO paObOTHHKA Ha JOM
U rpouee)
yeopryen
epryery, = ( q )x100, (5.2)
001y
rre:

YOPLYEl . yycno mosydaTenel yeiyr, y10BIeTBOPEHHBIX OPraHN3alMOHHBIMH yCIOBHUSIMU IIPEJOCTABICHUS YCIIYT;
Yosw - 0OLIEE YMCIIO ONPOUISHHBIX IOJIyHaTeIeH yCIyT.
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3Hauun- Makcu-
MocTh | [TapameTpsl mokaszares OIICHKU KavyecTBa, WuaukaTopsl mapaMeTpoB MoKa3aTenel OleHKU 3uaenme MajbHOE
Neo TToka3arenu OlEHKH KauecTBa napamMeTpOB
MoKa- MOAJICKAIIHE OLIEHKE KayecTBa 3HaYEHUE
. B Oamax .
3areneit MmoKa3aTesen
5.3. Jons noJTyJaTtesen YCIyT, 0,5 5.3.1.Y 10BNETBOPEHHOCTH MOJyyaTeNnen YHUCIIO MOJIydaTesel yClyT, yA0BIETBOPEHHBIX B 0-100 100 Gamos
YIOBJICTBOPCHHBIX B LIEJIOM YCITyT B II€JIOM YCJIOBUSIMH OKa3aHHS I[EJIOM YCIIOBHSIMHU OKa3aHUs YCIIyT B OpraHU3aliu 0aIoB
YCIIOBUSIMU ~ OKa3aHHs yCIyr B YCIIyT B OPraHU3allii CONUAIBHOM cepbl | conuanbHo cdepbl (Vyx), 0 OTHOUIEHHUIO K s pacuera
OpraHM3aliy COLMANIbHON chepsbl YKCITy ONPOIICHHBIX MOTydYaTesiel yCuyr, bopmyna
B % or ofbmero  Yucma OTBETHUBILHX Ha COOTBETCTBYIOIINH BOIIPOC aHKETHI (5.3)
OTIPOIICHHBIX TIOJyYaTeNlel yCiyT). (Yoou)
(Tyx)
M= (— <100, (5.3)
qoﬁm
rie
Vya - 4KCIIO NOTydYaTesell yeayr, yOBIETBOPEHHBIX B [IEJIOM YCIOBUSMH OKa3aHHs YCIIyT B OPraHU3al[UK COLMAIbHON cephr;
Yoow - 00III€C YHCIIO OMPOIICHHBIX MOJTyYaTeNIeh YCIVT.
Hroro no xkpurepuso 5 1,0
«YI0BJIETBOPEHHOCTH YCJIOBHSIMHA 5=(0,3 ¥ pexom + 0,2XTIPTY¢y, + 0,5%T1y,) 100 6axmoB
okazanus ycayrn (K
IMoka3aTeb OEHKHN KAaYeCTBA M0 OPraHu3aIliH CONMAILHO c(ephbl, B OTHOLIEHHH KOTOPOif MPOBEeIeHA HE3aBHCHMAsi OLIEHKA KavecTBa:
Sh :ZKmn/5, (6)

rue:

Sn — mokaszareib OIICHKH Ka4€CTBa n-oit OpraHu3aluu;

K™n — 3HaueHHs1 KpUTEpHEB OLICHKU B N-0i OpraHn3anuu
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Tabmuma — 5 YcTaHOBJIEHHbIH HOPMATHBHBIMH NPaBOBBIMH AKTaMH 00beM
uHpopmanun (KOJMYECTBO MATEPHAJOB/eIUHMIl HMHPOpPMAUNHM) O AeATEIHLHOCTH
OpraHu3aNuu COUMAIBHOr0 00CTYKMBAHUS, KOTOPas J0J:KHA ObITH pa3MelleHa HA

001IeJOCTYNHBIX HH()OPMAIIMOHHBIX pecypcax

[lepeuens nHpOpMAaIIH

Ha undop-
MaIHOHHBIX
CTeHJAxX B
MOMEILCHHI
OpraHH3aliu

Ha o¢urma-
JIHOM caiite
OpraHM3aluy B
ceTu
«uTepHeT»

1. O gfare TOCYyIapCTBEHHOM pErUCTpallud OpraHu3alUud  COLHUAIBHOIO
00CITy>KUBaHHS C yKa3aHUEM YHCIIa, MecAIa ¥ TOJ1a PETHCTPALIIH

+

+

2. 006 yupenurtesne (yupeOuTeNsX) OpraHH3aLUU COLUATIBHOTO OOCITYXHBAHUS C
yKa3aHHeM HaNMEHOBAaHHsS, MECTa ero (MX) HaXOXICHUS, KOHTAKTHBIX Tele(OHOB U
aJPECOB IEKTPOHHOM MOUTHI

3. O MecTe HaXOXISHUS OpPraHU3aIMU COIMAILHOTO O0CITy )KUBaHUs, ee (Guimamax
(TIpy MX HAJIMYMH) C YKa3aHHEM ajpeca M CXeMBI ITpoe3a

4. O pexume, rpaduke pabOTH ¢ YKa3aHHEM JHEH M 4acoB IpHeMa, IepepbiBa HA
oben

5. O KOHTaKkTHBIX Tene(oHax ¢ yKa3zaHHEM KOJa HACEJICHHOTO IYHKTa, B KOTOPOM
pacrosiokeHa OpraHu3anys COIUAIBLHOIO 00CIY)KHBaHUs, H 00 afgpecax 3JIeKTPOHHOI
HOYTHI

6. O pyKOBOAWTENE, €ro 3aMECTHUTENAX, PYKOBOTUTEIAX (QUIHANIOB (MPH HX
HAJIMYUH Y TIOCTABIIMKA COIMATBHBIX YCIYT) C YKa3aHUEM KOHTAKTHBIX TENC(OHOB U
aJIPecoOB 3IEKTPOHHON MOUTHI

7. O cTpyKType U OpraHax ymnpaBJjeHHUS OPTaHU3aLUH COLUATBFHOTO 00CTYKUBAHHS
C yKa3aHHEM HaMMEHOBAaHMH CTPYKTYPHBIX HOAPA3JeleHHil (OPraHOB YHpaBICHUA),
(ammmii, WMEH, OTYECTB W  JOJDKHOCTEH  PYKOBOIUTEIEH  CTPYKTYPHBIX
noapasjeieHnl, MecTa HaXOXICHHS CTPYKTYPHBIX IIOZpa3fielieHuil, aIpecoB
ouIMaNBHEIX CAaHTOB CTPYKTYpHBIX MOApa3zfeieHud (IpH HAIMYUH), aIpecoB
JJIEKTPOHHON MOYTHI CTPYKTYPHBIX MOJpa3JeleHuid (IpH HAINYUH); O TIOJIOKEHHIX O
CTPYKTYPHBIX ITOJPA3ACNICHNSIX OPraHW3allii COLMAIBLHOTO OOCIy)XnBaHUS (TIPH MX
HaJIW4MU); O TIEPCOHATBHOM COCTaBe pAOOTHUKOB OPTaHM3AIUH COLUATBHOTO
00CITy’)KUBaHUS C YKa3aHHEM C X COTJIacHs YPOBHS 0Opa3oBaHMWs, KBATU(PHUKALUH H
OIIBITa PAOOTHI; O MONEYUTEIHCKOM COBETE OPraHU3AIMN CONUATEHOTO 00CTY KUBAHHS

8. O MaTepHaNbHO-TEXHUYECKOM OO0ECIICYCHHH TPEIOCTaBICHHS COIUATBHBIX
yeinyr (Halnuuud O0OpYNOBAHHBIX MOMEIICHHH Ui MPEIOCTABICHHS COLMATbHBIX
YCIIyT, B TOM 4Hciie OUOIHNOTEK, 0OBEKTOB CIIOPTa, CPEACTB O0YUEHHUSI U BOCIIMTAHMUS,
YCIIOBUSIX TMHTaHUS W OOECHEYCHHs] OXPaHbl 3/0POBbsl MOJydaTeNell COLMATbHBIX
YCIIYT, IOCTYIE K HHPOPMAIIMOHHBIM CHCTEMaM B c(hepe COLHAIBHOTO 06CITy KHBAHHS
u cetu «HTEpHETY)

9. O dopme conuranbHOTO 0OCITYKUBAHHUS, B KOTOPOH OpPTaHU3AIUs IIPEIOCTaBIISET
ColMaJbHbIC YCIIYTH (CTAalHOHAPHOM, TOJYCTAlMOHAPHO#, Ha I0MY)

10. O BuIax CoOUMANBHBIX YCIYT, MPEAOCTABISEMbIX OpraHW3alMeill COLUAIBEHOTO
oOciyXuBaHHs  (COLMANBHO-OBITOBBIE,  COLHAILHO-MEIUINHCKUE,  COLMUAJIBHO-
NICUXOJIOTUYECKUE, COLUAIBHO-TIEJarornyeckrue, COLMaIbHO-TPYIOBbIE, COLUAILHO-
NpaBOBBIE, YCIYTM B [EMIX TOBBIIIEHUS KOMMYHHKAaTHBHOTO —MOTEHIHMAIa
HoJTydaTeneld CONNATbHBIX YCIYT, CPOUHBIE COIMATIBHBIC YCITyTH)

11. O mnopsake W YCIOBUSIX TIPEIOCTaBICHUS CONUANGHBIX YCIYyT II0 BHAAM
COIMAJIBHBIX YCIYT U (OpMaM COLMAIBHOTO 00CITY)KUBAaHHS, B TOM YHCIIE O MEPEeYHEe
COLIMAJIBHBIX YCJIYT, HIPEAOCTaBIAEMBIX opraHnsauneﬁ; O TIOpAAKE U YCIOBHUAX
IPEOCTABIICHHUs COLMANBHBIX YCIyTr OSCIUIaTHO M 3a IUIATy MO BUJAM COLUATIBbHBIX
yCIyT U GpopMaM COLMAIBHOTO 00CIYKUBaHU; O Taprudax Ha COUMaTIbHBIE YCIYTH IO
BH/aM COLIMAJBHBIX YCIYT U (JOopMaM COLUATBEHOTO 00CIyKUBAaHHS; pa3Mepe IIaThI 3a
NPEIOCTABICHHE COLMANBHBIX YCIYr, a TaKkKe O BO3MOXHOCTH IMOJIyYCHUS
COLMAJBHBIX YCIYT OeCIIaTHO

12. O 4YHCIEHHOCTH MONyYaTeNlell COIHMANBHBIX YCIYyT MO (GopMaM COIHaIbHOTO
O6CJ'Iy)KI/IBaHI/I$[ W BHAAM COLIMAJIBHBIX yC_]'lyF 3a CYHET 6}0)1)KGTH]>IX ACCUTHOBaHUI
OropkeToB  cyObekToB Poccmiickoit @Denmepanuy, UHCICHHOCTH —IOJydaTeiel
COLMANIBHBIX YCIYT O (OpMaM COLHAIBHOTO OOCIY)KMBAHHUS M BHAAM COLMANbHBIX
YCIYT 3a IUIaTy, YaCTUYHYIO IUIaTy B COOTBETCTBUU C JOTOBOPAMH O NMPENOCTABICHUH
COLIMATIBHBIX YCIIYT 32 CYET CPEACTB (DM3MUESCKUX JIUIL M (FITH) IOPUIMICCKUX JIUI

13. O xonmyecTBe CBOOOJHBIX MECT JUIS TIPHEMa TIOJTydaTeied COIHaNbHBIX YCIYT 10
dbopmaM commanbHOTO OOCTYXHMBaHHSA, (UHAHCHPYEMBIX 3a CYET OFOKETHBIX
accCHTHOBaHWI OmpkeToB CcyObekToB Poccuiickoit denepanuu, W KOJIHYECTBE
CBOOOIHBIX MeCT [Uisi HpHeMa [ojiydaTedell COLMalbHBIX ycIyr Mo Qopmam
COLMANIBHOTO OOCIYXXMBaHHUS 3a IUIATy, YaCTUYHYIO IUIaTy B COOTBETCTBHM C
JIOTOBOPAMHM O MPEJOCTABICHUH COLIMATBHBIX YCIIYT 32 CYET CPEACTB (PU3MUSCKUX JIUIL
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Ha undop- Ha o¢urma-

MAaILHOHHBIX JIBHOM caiite
Iepeuens nundopmarn CTEHJIaxX B OpraHM3aluy B

MOMEIIEHUN ceTn
OpraHu3anuy «Wuarepuer»

U (WIM) IOPUANIECKHX JIUIT

14. OG6 oObeme mpemOCTaBIIEMBIX COIHAIBHBIX YCIYr 3a CYeT OIOHKETHBIX

aCCUTHOBaHUH OokeToB cyObekToB Poccuiickoit denepauuun U 3a 1IIary, + +

YaCTUYHYIO IIATYy B COOTBETCTBHM C JIOTOBOPAaMM O MPEJOCTABICHUH COIHANBHBIX

YCIIYT 32 CHET CPEACTB (PU3MUSCKUX JIMIL U (WJIH) IOPUINYCCKUX JIUIT

15. O Hammuuu IHUIOEH3WH Ha OCYIIECTBICHHE JESITCNBHOCTH, IOJJIexkarneit

JIMIIEH3UPOBAHUIO B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit Peneparym (¢ * +*

HPUJIOKEHHEM JIEKTPOHHOTO 00pa3a JOKYMEHTOB) (IIPH HAIUYUH COOTBETCTBYIOIIUX

BUJIOB JICSITENBHOCTH)*

16. O ¢uHAHCOBO-XO35CTBEHHOH AEATENPHOCTH (C MPHIOKEHHEM JICKTPOHHOTO X +

o0Opa3a miaHa GUHAHCOBO-XO35HCTBCHHOM IS TEIILHOCTH)

17. O mpaBwiax BHYTPEHHETO pacHopsiiKa Ul IOJIydaTeneil COLMaabHBIX YCIyT,
NpaBWiIaX BHYTPEHHEr0 TPYJOBOTO pAacIopsiika, KOJUIGKTHBHOM JOTrOBOpe (C + +
HPHIIOKEHHE DIEKTPOHHOTO 00pa3a JIOKYMEHTOB)

18. O HamMuYMM TIPEANUCAaHWH OPraHOB, OCYIIECTBIIIONIMX TIOCYIapCTBEHHBIH
KOHTpPOJIb B cdepe COUUATbHOTO OOCIHYXXHBAaHUS, H OTYETOB 00 WCIOJHEHUH + * + *
YKa3aHHBIX NpeAnucaHui (Ipyu Hamaum)*

19. Hudopmauus 0 NPOBEACHUH HE3aBUCHMOI OLEHKH KadecTBa (B T.4. CPOKH

HpOBC}ICHI/Iﬂ HE3aBUCUMOK OIICHKHM Ka4yeCTBa, KOJIUYCCTBCHHBIC pe3yHBTaTBI OIICHKH, + +
TUIAHBI 110 YCTPAaHCHUIO BLISABJICHHBIX He}lOCTaTKOB)
Bcero 17 (15*%) 19(17%%)

YciaoBHbIe 0003HAYCHUS

+ uHpopManus (eqMHUIA HHPOPMALNN) YYUTHIBAETCA B pacueTe HOPMAaTHBHOTO KOJIMYECTBA MATEPHAJIOB/€ANHUI HH(OpMAIIHH.
X - wHpopMmammsa (eouHMIA WHPOPMAIMK) He YYHUTHIBACTCS B pacyeTe HOPMATHBHOTO KOJMYECTBA MaTepHAIOB/€AWHHUIL
nHpOpMAIHH.

* - Ilpu OTCYTCTBMH B OpraHM3ALlMU COLMAIBHOTO OOCITY)KUBAHMS JIMICH3UPYEMbIX BHJIOB NEATEIBHOCTU W/HJIN NPENIUCAHUI
OpPTaHOB, OCYIIECTBISIFOIIMX TOCYJapCTBEHHBIH KOHTPOJIL B cdepe COUMAIbHOTO  OOCIYXKHMBaHUWS, pa3MelleHHe
COOTBETCTBYOIIEH HH(OPMAIMHU He TpeOyeTcsl.

** - B ckobkax yKa3aHO MHUHHMAJIbHO BO3MOXKHOE KOJHUYECTBO MaTepHaioB/enuHull uH(GopMarmu Muopw, YMECHBIIEHHOE Ha
YHCIIO OTCYTCTBYIOIIUX B OPTaHU3alUK COLMAIBHOTO OOCTY)KUBAaHHS OTIEIBHBIX JJIEMEHTOB JIEITEIBHOCTH (B TaOJIHIEe TaHHBIE
9JIEMEHTHI YKa3aHbl CO 3HAKOM «3BE3104Ka» - *).
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4 Pe3ybTaThl He3aBUCUMOIi olleHKHN KayecTBa B 2022 roay

JUIs OLICHKM KadecTBa YCIIOBHM OKa3aHWA YCIYl OPraHM3alUsAMHU COLMAIBHOU
cdepsl Ui KaxX10i cepbl yCTaHOBJIEHBI IISITh KPUTEPUEB OLIEHKHU KaueCTBa.

4.1 OTKpBITOCTh W JAOCTYNHOCTHL HHpopMamun 00 oOpraHu3aAMUsIX
COIMATIBHOIO 00CTYKUBAHUSA

B mHacrosmem paszzgene TNpUBENEHBI 3HAYCHHS TIOKA3aTele M Pe3yJbTaThl
0000meHuss uHpOpMAIMK, pPa3MEIIEHHOW Ha oQuIMaTbHBIX caliTax ©W Ha
WH(POPMAIIMOHHBIX CTEHAAX OpTaHHW3alUi COIHAIBHOTO OoOCHyXuBaHus JIumenkon
obnactu, momyexamux orneHke B 2022 rogy, a Takke 3HAYEHUS MOKa3aTeledl YpOBHS
YIOBJIETBOPEHHOCTH TPaXJTaH KA4eCTBOM, MOJIHOTOW M JIOCTYITHOCTBHIO MH(pOpMaruu 00
ATUX OPTAHHU3ALMIX COIMUAIBLHOIO OOCITYKHBAaHHS IO pe3yJibTaTaM OIpoca Mojydaresei
YCIIyT.

B Tabn. 6 mpexacraBiieHbl cBeneHUs O Haumuuu (oO0beme) wuHpOpmarmmu 00
OpraHU3aIUsAX COIMAIBHOIO OOCTY)KMBaHHS, pPa3MEIICHHOW Ha WH(POPMAIIMOHHBIX
CTEHJaX B TIOMEIICHUAX OpraHU3aIMi, 10 pe3ybTaTaM HaOJII0ICHHH.

B Tabn. 7 npencraBieHsl cBeaeHUs O Hanuuuu (o0beme) uHbopmanuu 00
OpTraHu3aIUsAX COUATBLHOTO O0CITY)KHBAHUS, PAa3MEIICHHON Ha MX O(QUITHATBHBIX CalTaXx.
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Hawnmenopanue OopraHusanuu

OBY «lleHTp moMoIIU cCeMbe U

netsaMm «boublas MeaBeIuIa
¢dunman Ne4 JlonropyKoBCKHiA

COIMATbHO-PEAOHITUTAIIMOHHBIN

ICHTP JJId HECOBEPUICHHOJCTHUX

OI'BY «PeabunuraninoOHHBIA
ueHTp «CeapbMoi J1enecToK

19

20
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OopraHu3alun

B T1abn. 8 mpencraBieHbl CBEACHHWS O HAaNWYMM HAa O(UIMATBHBIX CalTax
(GYHKIIMOHUPYIONIUX  JTUCTAHIIMOHHBIX
CIOCOOOB B3aMMOJICHCTBHS C IMOTYYaTCIIIMHA YCITYT

1) aboHeHTCKOrO0 HOMEpa TenedoHa;
2) azmpeca 3IeKTPOHHOM MOYTHI;

CoIMaJIbHOI'O 06CJIy}KI/IBaHI/I$[

3) SJEKTPOHHBIX CEPBHUCOB (sl TOJAYM AIIEKTPOHHOTO oOparieHus (3kaaoOsbl,
NPEUIOKEHUS ), MTOJTyUCHUS KOHCYJIBTAIIUH 110 OKa3bIBAEMbIM yCIIyTraM H TIp.);

4) paznena opunuanbHOro caiira «4acTto 3agaBaeMbie BOIIPOCHDY;

5) TexHMYeCKOW BO3MOXKHOCTH BBIPOKEHHUS TOJydaTeleM YCIyr MHEHUS O
KauyecTBE YCJIOBUN OKa3aHUs YCIyT OpraHu3alueil coluaibHON cepbl (HATUYUue aHKeTh
JUISL OIIPOCa TpaXKAaH UM TUIIEPCCHUIKH Ha Hee);

6) HTHOTO JUCTAHITMOHHOTO CIIOC00a B3aUMOICHUCTBHUSI.

Tabnuma — 8 Hannuue Ha opuuuaibHOM caiiTe opraHu3anui GyHKIMOHUPYIOIHX
AUCTAHIMOHHBIX CIIOCO00B B3aMMO/IeiiCTBHS C MOJy4aTeasIMU YCIYT

q)yHKLII/IOHI/IpyIOH.[I/Ie JUCTAaHIITMOHHBIC CIOCOOBI

B3aMMOIEHCTBUS 12
% e = KomnuectBo
9] = 8 o =
g = 5 o § (GYHKIHOHH-
No 2 & = | BEZ pyromux
. /;[ HammeHnoBanne opranmzannu S = ,; § = 5 E ' | AMCTaHIHOH-
= £ e o 8 R B 2 HBIX
= 5 = S&| 589
S % 5 S5 | €& S > C1oco0oB
(2 = T e S % o B3aUMO-
) H 5 S @ M
= e 5 = & F IEUCTBHUS
O} A = = A 8
%} x A =
R [5) =N
[N ~ &
OI'BY «BBenenckmii
1 o 1 1 1 1 0 4
TePOHTOJIOTHYCCKHI [ICHTP)
OI'BY «Eneuxunii 1oM-UHTEPHAT IS
2 P 1 1 1 1 1 5
MPECTapEITbIX 1 HHBAIHUIOBY
OI'BY «Jluneukuit foM-UHTEpHAT IS
3 | mpecTapenbIX ¥ HHBAIHIOB O0IIETo 1 1 1 1 1 5
THIIA»
OI'BY «llenTp peabunurarim
4 | MHBAJIUIOB U IOXXWIBIX JIFOIEH 1 1 1 1 1 5
«CocHoOBEIH O0p»
OI'BY «AnekcaHapoOBCKUNI
5 POBCE 1 1 1 0 1 4
TICHXOHEBPOJIOTUICCKUI MHTEPHATY
OI'BY «JleMKHHCKHIT
6 A o 1 1 1 1 1 5
TICHXOHEBPOJIOTMICCKUI HHTEPHATY
OI'BY «Eneuxwnii
7 o 1 1 1 1 1 5
MICUXOHEBPOJIOTMICCKUI HHTEPHATY
OI'BY «3amoHckuii
8 . 1 1 1 1 1 5
TICHXOHEBPOJIOTMICCKUI HHTEPHATY
OI'BY «TpybeTunHCKuUi
9 Py . 1 1 1 1 1 5
MICHXOHEBPOJIOTMICCKUI MHTESPHATY
OBY «TypuanoBckuii
10 P y 1 1 1 1 1 5
MICUXOHEBPOIOTUICCKUI HHTEPHAT
OI'BY «Bepxne-MarpeHckHit
11 P Pel 1 1 1 1 1 5
MICUXOHEBPOJIOTMICCKUI MHTEPHATY
OBY «lleHTp NOMOIIM CEMbE U JIETAM
«bonpmas measeauiay puanan Neb6
12 | MeNBEIMI 1 1 1 1 1 5
3a70HCKUI COIHAILHO-
pcaOMINTALIMOHHBIN IICHTP JUIS
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OYHKIIMOHUPYIONTUE TUCTAHITMOHHBIC CITOCOOBI
B3aUMOJCHCTBHUS 12
Q = e
o e 5 o = Kommgectso
g = § 2 = 8 | dynxuuonn-
T
o 2| F | 2, |E5E | poum
W HaumenoBanue opraHuzanuu g o = s é § E ' | AMCTaHIHMOH-
=y = <) o & R o B 2 HBIX
2 T £ 5 & w = 2 S
8 S z 85| & S A crmoco6oB
> = Ta | 8K 7 B3aUMO-
o % 5 S /M 9
= 8 5 SRR IeHCTBHS
Q)] = T 4 Q
Q) = X A g
R [5) =N
[aW ~ &
HECOBEPIICHHOJIETHUX
OBY «lleHTp noMoOIIM CEMbE U IETAM
«bonpuras menpeguna» pumman Nel
13 MenBeAuIa ¢ 1 1 1 1 1 5
Kpu3zucHbI# IeHTp MOMOIIU CEMbE U
TIETSIM
OI'bY «PeabunuTaridoOHHO-
14 | o3mopoBuTenbHbIN HEeHTp «JlecHas 1 1 1 1 1 5
CKa3zKa»
OBY «lleHTp NOMOIIM CEMbE U IETAM
«bonpmas meaenuma» grmman N3
15 | JIaHKOBCKHIA COIMAILHO- 1 1 1 1 1 5
peadMIINTaIMOHHBINA TICHTP IS
HECOBEPIICHHOJICTHUX
OBY «lleHTp NOMOIIM CEMbE U IETAM
«bonpmas meaBenuia» guanan NoS
16 | Enenxwii conpaanbHO- 1 1 1 1 1 5
peadIINTaIIMOHHBIN HEHTP IS
HECOBEPIICHHOJIETHUX
OBY «lleHTp OMOIIM CEMbE U IETAM
«bomnpias Measeauua» Quman Ne2
17 | BomoBCKHii COIHAILHO- 1 1 1 1 1 5
peadMIINTalIMOHHBINA TIEHTP IS
HECOBEPIICHHOJICTHHX
OBY «llenTp noMomu ceMbe U IeTIM
«bonpmas menBenua» Qrmunan No7
18 | KpacHuHCKHII connanbHO- 1 1 1 1 1 5
peadMIINTaIMOHHBINA TICHTP JUIS
HECOBEPIICHHOJICTHHX
OBY «llenTp noMomu ceMbe U IeTIM
«bonpiias MmeaBeauua» ¢uinan N
19 | donropykoBCKuii COIMaIbHO- 1 1 1 1 1 5
peabUIUTAIIMOHHBIA IEHTP TSI
HECOBEPIICHHOJICTHUX
20 OI'BY «PeabunuTarinOHHBIN IEHTP 0
«CenpMOH JIETIECTOK)
B Tabn. 9 mpexacraBieHbl CBENEHUS O YHCICHHOCTH TNOJy4yaTenell yCIiyr,
YIOBJIETBOPEHHBIX KAueCTBOM, TIOJHOTOW M  JOCTYNHOCTBbIO HH(pOpMamuu 00

OpraHu3alusix COLMAIBHOTO OOCITyKMBaHHS, pa3MEUIeHHOW Ha HWHGPOPMALMOHHBIX
CTeHJaX M Ha OQUIMAIBHBIX caiiTax B ceTH «VHTepHET», MONyYeHHBIX B pe3yJbTare
ormpoca.
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Tabnuma — 9 Yunesio noayyaresiei yejayr, y10BJIeTBOPEHHbIX KA4eCTBOM, OJTHOTO 1
AOCTYNIHOCTBI0 HH(pOpMANMH 00 OpPraHM3anMsAX COUHAJBHOI0 OOCTYKUBAHUS,
pa3MeleHHOM Ha MHG(POPMALMOHHBIX CTEHAAaX M Ha OQUIHUAIBHBIX CaTaX B CeTH
«HHTEepHEeT», B a0C. 3HAYCHUH

Ne
/1

HaumenoBanue opranuzanuu

Yucno
OIIPOLIEHHBIX
MoJIyJaTesnen

ycIyr

1.3.1. Ynos-
JIETBOPEHHOCTB!
WHPOPMATNOHHBINA
CTeH]

Yucno
OIPOLIEHHBIX
[oJryJaTenen

ycmyr

1.3.2. Ynos-
JIETBOPEHHOCTB!
odunnaNsHBINH
cair

OI'BY «BBenenckunit
TePOHTOJOTHUECKHM LIEHTP»

76

75

55

55

OI'bY «Eneukwuii toM-UHTEpHAT 1JIs
NpecTapesiblX U MHBAIUIO0B)

315

313

248

247

OI'BY «Jlunenkuit TOM-UHTEpHAT
JUISL IPECTAPEIBIX ¥ UHBAITUIOB
0011IeTO THITA»

225

222

185

184

OI'BY «Uentp peabunuranuu
WHBAJIHUIOB 1 HOXKWIBIX JIFOJCH
«CoCHOBBII O0p»

19

19

16

16

OI'BY «AnekcaHnpoBCKuil
TICHXOHEBPOJOTHICCKHH HHTEPHATY

OI'BY «JleMKHUHCKHI
TICHXOHEBPOJOTHICCKIA HHTEPHATY»

27

27

20

20

OI'bY «Eneuxnii
TICUXOHEBPOJOTHYECKHI HHTEPHATY

13

12

OI'BY «3amoHckuii
MICUXOHEBPOJIOTMYCCKHI HHTSPHAT

145

144

86

85

OI'BY «TpybeTunHCKUit
TICUXOHEBPOJIOTHUECKHI HHTEPHAT

14

14

12

12

10

OBY «TypuaHoBckHit
HCI/IXOHeBpOHOFI/I‘IeCKI/Iﬁ HHTEpHAT»

10

10

11

OI'BY «Bepxne-MatpeHCKuii
TICUXOHEBPOJIOTHUECKHI HHTEPHAT

20

19

13

12

12

OBY «llenTp noMoniu cembe u
netsM «boJibIass MeBe IuIa»
¢mmman Ne6 3a0HCKHIA COMATBEHO-
peadMINTAIIMOHHBIA IEHTP IS
HECOBEPIICHHOJICTHHX

23

23

23

23

13

OBY «llentp nomoiu cembe u
netsiv «bounbInas MeaBeaua»
¢mmman Nel KpusucHbI eHTp
ITOMOIIIM CEMbE U JIETIM

14

OI'bY «PeabuinramnoHHO-
03JI0POBUTEINIbHBIN LIEHTp «JlecHas
CKa3Ka

25

25

16

16

15

OBY «llenTp nomomniu cembe u
netsasMm «boubias MeaBeIuIa
¢umman Ne3 JTaHKOBCKHit
COLHMANTBEHO-PEA0MITUTAIMOHHBIN
LIEHTP U1l HECOBEPLICHHOJIETHUX

12

12

12

12

16

OBY «llenTtp nomouu cembe u
netsaM «bonbnias meaBeaunay
¢umman NeS Eneuxuii connansHo-
peadHIMTalNOHHBIN HEHTP JUIs
HECOBEPIICHHOJIETHUX

17

OBY «llentp nomouu cembe u
netsaMm «bonbias MeaBeIuIa
¢umman Ne2 BostoBckuii conuanbHO-
peadbUIUTAIIMOHHBINA LIEHTP JJIS
HECOBEPIICHHOJICTHUX

10

10

18

OBY «llenTp noMomu cembe U

19

19

12

12
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Yucno 1.3.1. Yaos- Yucno 1.3.2. Yos-

Ne OIIPOIICHHBIX | JIETBOPEHHOCTH: | OIPOLICHHBIX | JIETBOPEHHOCTH:
HaumenoBanue opranuzanuu N . o N
/I nmoiy4areneld | MHGOPMAIMOHHBIN | moydaTeneil | o¢uInaIbHBIH
yciyr CTEH]L yciyr cait

netsim «bounbIias MeaBeaua»
¢umman Ne7 KpacHUHCKHN
COLHANIBHO-Peab N TALHOHHBIH
LEHTP ISl HECOBEPIICHHOJICTHIX

OBY «lleHTp TOMOIIN CEMBE H
netsiM «bopinas MenBeanIay
19 ¢mman Ne4 JlonropykoBCKui 32
COLHANIBHO-Peab N TALHOHHBIH
LEHTP JJIsl HECOBEPIICHHOJIETHUX

31 32 32

20 OI'BY «PeabuauTaIIMOHHBIN IEHTP 4 4 4 4
«CeIbMOH JIETIECTOK)

Tabn. 10 comepkuUT cBeleHUs O KOJUYECTBEHHBIX IIOKAa3aTeNsIX HE3aBUCUMOU
OLICHKM Ka4yecTBa YCJIOBHMM OKa3aHMs YCIYT MO KpUTEPHUIO «OTKPBITOCTh U JOCTYIHOCTh
uHpopMarmu 00 OpTaHM3aMW» U pacdeT 3HaYCHHs OICHKH B Oayurax mo Kaxmoi u3 20
opraHu3aIui coruaibHOTro 00cTyxuBanus Jlumnerkon odaacTu.
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Tabmuua — 10 Kpurepuii «OTKPBITOCTb M TOCTYITHOCTh HH

opManmu 00 0 raHu3alnum»

[Toxazarens 1.1 CooTBeTcTBHE HHPOPMALIIH O

Ilokazatens 1.2
Oo6ecrieyeHre Ha
caiiTe HATU4us 1

. (hyHKIIMOHUPOBAHUS . .
JIeSITeIbHOCTH OpraHU3aluy, Pa3MeIleHHOH Ha HCTAHIHOMHBIX [Nokazarens 1.3 J{ons momydareneil yciayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOW U
00MIEAOCTYITHBIX HH(POPMAIOHHEIX pecypcax, CHOCO 60:0 SpatHoi JTIOCTYITHOCTBEO HH(OPMAIINH O IESITENEHOCTH OPTaHM3alUH, Pa3MEICHHOW Ha
MepevHI0 HHQOpMAIUU U TPEeOOBaHUSIM K HEH, . II; MH(POPMAIOHHBIX CTCHIaX, Ha O(HUIMATFHOM caiiTe OpraHu3aIiuu
ycraHosieHHbIM HITA o
B3aUMOJCHCTBHS C
MOyYaTeIIIMU
yCIyT
1.1.2. O6BeM
1.1.1. Oovem nH(opMaLH o -
HaumenoBanune HHbOPMALMYL OpMartii, - - =
No > pa3MelieHue 1.2.1. 1.3.2. Yucno
OpraHu3aluu pa3MenieHue . E: K E: 1.3.1. Yncno o E:
N . KOTOPOU Ha CTCHAE 5] OJINYCCTBO 5] o nojryyareyjaeun o
KOTOpOIi Ha caiTe [ _ [ MoJTyvyaTeneit i ot
HIIA ycranosieso HIIA, s (hyHKIHOHU < Yucmo - Yucno yCIIyT, YJIOB <
YCTaHOBJICHO » MaTepHaoB/ g | pyrommx mruc- é OTIPOIIEHHBIX Yo, OTPOIICHHBIX | JICTBOPEHHBIX 5 Hroro no
MaTepHAaIOB/ SIMHUIL S o . | YIOBIETBOPCHHBIX N . 3
€IMHHI] = TaHIIMOHHBIX = | momywaremedt | ° (bopmareii Ha nonydvarenei | uHGopMmanmeit S | KpUTepHIo
HH(bOpMALIH uHbOpMALIH 2 crnoco6oB 2 yCIyT P yeayr Ha =
= = CTEHJIaX B T
5} B3aMMO- 5} opuIaTEHOM [}
5 o 5 MOMCIIECHUHI N N
s JieiCTBHS S caiite s
Hopmarus dakt Hopmarus ®dakT ) A &
ot 0 10 ot 0 10 4 u 6os1ee
19 en. 17 en. 100 100 100 100
A 19 en. A 17 en. Croco0oB
OI'BY «BBenenckuit
1 | repoHTOJOTHYECKUIA 19 18 17 17 97 4 100 76 75 55 55 99 98,9
LECHTPY»
OI'BY «Enenxwuii nom-
epHa
2 | MHTCPHAT A 19 17 17 17 95 5 100 315 313 248 247 99 98,2
MpecTapernbiX U
HMHBAIIHIOBY
OI'BY «JIuneuxuit qom-
l/IHTepHaT JJIA
3 | mpecrapensix u 19 18 17 17 97 5 100 225 222 185 184 99 98,8
WHBAJIUIOB OOIIETO
THIIA»
OI'BY «llenTp
peabumuranu
4 | MHBAJIUIOB U MMOKUJIIBIX 19 17 17 17 95 5 100 19 19 16 16 100 98,4
monel «CoCcHOBBIN
6op»
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[Toxazarens 1.1 CooTBeTcTBHE HHPOPMALIIH O
JEATEILHOCTH OpraHU3alluy, pa3sMEIeHHOH Ha
00LIe0CTYMTHBIX HHPOPMALHOHHBIX pecypcax,
HepeuHo MHpopManuu 1 TpeOOBaHUAM K HEH,

ycraHoBieHHbIM HITA

Ilokazatens 1.2
OO0ecneyeHUe HA
caiiTe HATUYUs U

(hyHKIIMOHUPOBAHUS

JIACTAHI[HOHHBIX

croco0oB 0OpaTHOM

CBs3U U

B3aUMOJCHCTBHS C

[Nokazarens 1.3 J{ons momydareneil yciayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOW U
JIOCTYTTHOCTBIO HH(OPMAIHHU O AEATETbHOCTH OpraHU3aIuH, Pa3MEIeHHON Ha
NH(MOPMAIMOHHBIX CTEHIaX, HAa OQULHAIBLHOM CaliTe OpraHH3aluK

MOJTyYaTeNsIMA
yCIyT
; 1.1.1. OGvem ;Hibipgg’;ﬁx - “ -
No aMMEHOBaHUE “HPOPMAIHH, pasMeILeHHe - 1.2.1. - 131 Uneno 1.3.2. Yncno -
OpraHusalnn pasmerterme KOTOpOH Ha CTEH/E 5 | Konuuectso 5 o - nonyuarenei 5
KOTOpOU Ha CauTe yeranosieno HITA, § (yHKIIMOHU- § Yucio fronysareicn Yucio YCIyT, YJIOB- §
ycranoeseno HIIA, MaTepHaios/ g | pyrommx auc- g | ompomIeHHBIX yemr, ONPOILEHHBIX | JIETBOPEHHBIX g | HMroro mo
MAaTepHaIOB/ eIUHHLL eMHHI 2 | TaHUMOHHBIX = noJry4areeit YAOBJICTBOPCHHBIX nmonyyvareneii | uHdopMmarmei = KPHTEPHIO
uHpopManuu wrdOpMAITIH 2 crmoco6oB 2 yemyr nHpopmayeii Ha yCIyT Ha g
3 B3aUMO- 5 CTCHAX B opHuIHATEHOM 3
g . g; TIOMEILECHUN . g
Hopmarus ®axr | Hopmarus | ®Paxt & ArencTamA & catre &
Wer | GO a7en | 0RO | q00 | dMOeAe 40 100 | 100
OI'BY
5 | «Anexcannposciuii 19 15 17 17 89 4 100 3 3 3 3 100 96,8
MICUXOHEBPOJIOTHUECKUIT
HWHTEPHAT»
OI'BY «JlemMkuHCKU
6 | MCHMXOHEBPOJIOTMYECKHI 19 16 17 17 92 5 100 27 27 20 20 100 97,6
HHTEPHAT»
OI'BY «Enenxnit
7 | ICHUXOHEBPOJIOTHYECKUN 19 18 17 17 97 5 100 13 12 8 7 90 95,2
HHTEPHAT»
OI'BY «3anoHckuit
8 | ICHUXOHEBPOIOTHYECCKHA 19 17 17 17 95 5 100 145 144 86 85 99 98,1
MHTEPHAT»
OI'BY
o | «TpyOerummcxumit 19 17 17 17 95 5 100 14 14 12 12 100 98,4
MICUXOHEBPOJIOTHUECKU T
HWHTEPHAT»
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[Toxazarens 1.1 CooTBeTcTBHE HHPOPMALIIH O

Ilokazatens 1.2
OO0ecneyeHUe HA
caiiTe HATUYUs U

N (hyHKIIMOHUPOBAHUS . .
JIESITeNIbHOCTH OpraHU3aluy, Pa3MeIleHHOH Ha HCTAHIHOHHEIX [Nokazarens 1.3 J{ons momydareneil yciayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOW U
00I1eJOCTYTHBIX HHPOPMAIHOHHBIX pecypcax, cn0c06o:o6 ATHOG JIOCTYITHOCTBIO HH(OPMALIUH O IEeSITENbHOCTH OPTaHU3aLUH, Pa3MEIICHHONW Ha
nepeyHio HHpopMauK U TpeOOBaHUSIM K HEil, . 5 HH(OPMAIMOHHBIX CTEHAAX, Ha OQHUIMATBHOM caiiTe opraHu3aluu
ycraHoBieHHbIM HITA .
B3aMMOJICHCTBUS C
MOyYaTeNIIMU
yeyr
1.1.2. O6bem
1.1.1. O6vem nH(opMaLH ~ -
HaumenoBanue “HpOpMaIIH OpMauH, —_ — —
Ne ? pa3MmenieHue 1.2.1. 1.3.2. Yucno
OpraHU3alNU pasMelleHue . g K g8 1.3.1. Yucno o 8
o . KOTOpPOU Ha CTEHIE 5] OJIMYECTBO 5] o nojryyareyjacun o
KOTOpOi Ha caiiTe S| o } = q HOryqaTeNcn q - g
HIIA YCTaHOBJIEHO HHA, o YHKIIUOHA o HCJI0 yeryr HCJI0 yciyr, y10oB s
YCTaHOBJICHO > MaTepHanos/ g | pyrommx auc- g | ompomIeHHBIX i OTIPOIICHHBIX | JICTBOPEHHBIX g | HMroro mo
MaTepHAaIOB/ SIMHUIL S S . | yOOBIETBOPEHHBIX o Ny >
o € IVHHIIL =] TaHIIMOHHBIX = | momyuarenedt | 7 (opmaneii Ha nmonyyvareneii | uHdopMmarmei = | KpuTepHIo
HHpOpMAIHH o o o
CIoco0oB ciyr ciayr Ha
UHpOPMAIUH = = yemy CTEeH/IaX B yew =
) B3aUMO- ) opHuIHATEHOM ]
2N o 2N TIOMEIIICHU N =N
2 JeHCTBHS 2 caiite 2
Hopmarus ®dakt Hopmarus ®daxr 1) 1) 5
ot 0 10 ot 0 10 4 u 6os1ee
19 en. 17 en. 100 100 100 100
A 19 en. A 17 en. CrnocoooB
OBY «TypuaHoBckuit
10 | mCUXOHEBPOIOTUIECKHUI 19 19 17 17 100 5 100 10 10 9 8 94 97,8
WHTEPHAT»
OI'bY «Bepxne-
MarpeHnckuii
11 P . 19 19 17 17 100 5 100 20 19 13 12 94 97,5
MICHXOHEBPOJIOTHYCCKUI
HUHTEpHAT»
OBY «llenTp nmomomu
CeMbE M JICTIM
«bonblas MeaBeIUIA»
wiman Ne6 3aoHckuii
12 b . 19 19 17 17 100 5 100 23 23 23 23 100 100,0
COIHATLHO-
peabHITHTAIIHOHHBIIH
LIEHTp s
HECOBEPIICHHOJICTHAX
OBY «llenTp momomu
13 | cembe u aeTIM 19 19 17 17 100 5 100 9 9 7 7 100 100,0
«Boublas MeaBe A
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[Toxazarens 1.1 CooTBeTcTBHE HHPOPMALIIH O

Ilokazatens 1.2
OO0ecneyeHUe HA
caiiTe HATUYUs U

. (hyHKIIMOHUPOBAHUS . N
NeATebHOCTH OPraHH3ali1, Pa3MELICHHOW Ha CTAHIHOHHbIX IMokazarens 1.3 Jomst mony4aresneil yciyT, yIOBICTBOPEHHBIX OTKPBITOCTHIO, TIOIHOTOM H
00I1eJOCTYTHBIX HHPOPMAIHOHHBIX pecypcax, cnoco6o:o6 ATHOI JOCTYMHOCTBIO HH(POPMAIMH O JEsSTeIbHOCTH OpraHU3aliH, Pa3MelIeHHON Ha
nepeyHio HHpopMauK U TpeOOBaHUSIM K HEil, cBs3M 5 HH(OPMAIMOHHBIX CTEHAAX, Ha OQHUIMATBHOM caiiTe opraHu3aluu
ycraHoBieHHbIM HITA B3AMMOEHCTBHS ¢
MOJTyYaTeNsIMA
ycIyr
1.1.2. O6bem
1.1.1. O6vem nH(opMaLH ~ -
Hammenoanwue uHpopmarmy, OPMAIUH, — 121 — -
No pa3MenieHue = 2.l = 1.3.1. Yneno 1.3.2. Yucno =
OpraHM3aluu pa3MeIeHune KOTOPOIi Ha CTEHNE = KonugectBo = o . ToTyvarenen 5
KOTOpOIi Ha caiiTe p g g noJydaresneit (<
HITA ycranoieso HIIA, S (yHKIIMOHU- = Yucno YT, Yucno YCIIyT, YJIOB- s
YCTaHOBJICHO > MaTepHanos/ g | pyrommx auc- g | ompomIeHHBIX i OTIPOIICHHBIX | JICTBOPEHHBIX g | HMroro mo
MaTepHAaIOB/ SIMHUIL S S . | yOOBIETBOPEHHBIX . . >
o € IVHHIIL £ | TaHIMOHHBIX = | momyuarenedt | 7 (opmaneii Ha nmonyyvareneii | uHdopMmarmei = | KpuTepHIo
HHpOpMAIHH o o o
pMarg uHpOpMaLMH = CI1oco00B = yCIyT CTEHIaX B ycayr Ha =
) B3aUMO- ) opHuIHATEHOM ]
2N o 2N TIOMEIIICHU N =N
s JICHCTBHS s caiite s
Hopmarus ®dakt Hopmarus ®daxr 1) 1) 5
ot 0 10 ot 0 10 4 u 6os1ee
19 en. 17 en. 100 100 100 100
A 19 en. A 17 en. CrnocoooB
¢dmman Nel
Kpusuchslit nesrp
ITOMOIITH CEMBE H JIETAM
OI'bY
«PeabuautaimoHHO-
14 HHMOHH 19 19 17 17 100 5 100 25 25 16 16 100 100,0
037I0pPOBHUTEILHBIH
neHTp «JlecHas ckaszkay
OBY «llenTp nmomomu
CEMBE H JETAM
«bBobas MeIBeanIa»
¢bumman Ne3
15 | JlaHKOBCKHiA 19 19 17 17 100 5 100 12 12 12 12 100 100,0
COIHANTLHO-
peabHITHTAIIHOHHBIH
LEHTP JUTs
HECOBEPIICHHOJIETHHX
OBY «llenTtp momorru
16 Lletrtp nowout 19 19 17 17 | 100 5 100 9 9 9 9 100 | 100,0
CEMBE H JETAM
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[Toxazarens 1.1 CooTBeTcTBHE HHPOPMALIIH O
JEATEILHOCTH OpraHU3alluy, pa3sMEIeHHOH Ha
00LIe0CTYMTHBIX HHPOPMALHOHHBIX pecypcax,
HepeuHo MHpopManuu 1 TpeOOBaHUAM K HEH,

ycraHoBieHHbIM HITA

Ilokazatens 1.2
OO0ecrnieyeHUe Ha
caiiTe HATUYUs U

(hyHKIIMOHUPOBAHUS

JIACTAHI[HOHHBIX

croco0oB 0OpaTHOM

CBs3U U

B3aUMOJCHCTBHS C

[Nokazarens 1.3 J{ons momydareneil yciayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOW U
JIOCTYTTHOCTBIO HH(OPMAIHHU O AEATETbHOCTH OpraHU3aIuH, Pa3MEIeHHON Ha

NH(MOPMAIMOHHBIX CTEHIaX, HAa OQULHAIBLHOM CaliTe OpraHH3aluK

MOyYaTeNIIMU
ycIyr
1.1.2. O6bem
1.1.1. O6vem nH(opMaLH ~ -
HaumenoBanne “HPOPMAIHH, OpMaLiH, - —_ —
Ne pasMmelleHue 1.2.1. 1.3.2. Yucno
OpraHU3alNU pasMelleHue . g K g8 1.3.1. Yucno o 8
- . KOTOpPOU Ha CTEHIE 5] OJIMYECTBO 5] o nojryyareyjacun o
KOTOpOi Ha caiiTe S| o } = q HOryqaTeNcn q - g
HIIA YCTaHOBJIEHO HHA, o YHKIIUOHA o HCJI0 yeryr HCJI0 yciyr, y10oB s
YCTaHOBJICHO > MaTepHanos/ g | pyrommx auc- g | ompomIeHHBIX i OTIPOIICHHBIX | JICTBOPEHHBIX g | HMroro mo
MaTepHaioB/ eMHAL g TAHUMOHHBIX 2 | nomyuareneii | JAOPICTBOPCHHbIX | o v areneit nHpOpMaIen g | kpurepn
. €IMHHI] 5 QHII, 06 5 olryJareie WH(opManei Ha oJryyaresne opmanue 5 puTepHI0
crnoco0oB CIIyT CIIyT Ha
UHpOPMAIUH = = yemy CTEeH/IaX B yew =
) B3aUMO- ) opHuIHATEHOM ]
2N o 2N TIOMEIIICHU N =N
2 JEHCTBUS 2 caiite 2
Hopmarus ®dakt Hopmarus ®daxr 1) 1) 5
ot 0 10 ot 0 1o 4 u 6oJiee
19 en. 17 en. 100 100 100 100
A 19 en. A 17 en. cnocodoB
«bonpmas MenBeanua»
¢mmman Ne5 Enenkuit
COLMAIBHO-
peabUITUTAIIHOHHBIIH
LIEHTpP AJIst
HECOBEPIICHHOJICTHUX
OBY «llenTp nomomu
CeMbe U JIeTAM
«bonpmas MmenBeaua»
wran No2 BooBekwuit
17 | Qrman X 19 19 17 16 | o7 5 100 10 10 9 9 100 | 991
COLMANIBHO-
peabHITHTAIIHOHHBIIH
LIEHTpP s
HCCOBCPILICHHOJIETHUX
OBY «llenTp momomu
CeMbe U JIETAM
18 A 19 19 17 13 88 5 100 19 19 12 12 100 96,5
«bonpmas MenBeauIa»
¢rman Ne7
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[Toxazarens 1.1 CooTBeTcTBHE HHPOPMALIIH O

Ilokazatens 1.2
OO0ecrnieyeHUe Ha
caiiTe HATUYUs U

. (hyHKIIMOHUPOBAHUS . .
JIESITeNIbHOCTH OpraHU3aluy, Pa3MeIleHHOH Ha HCTAHIHOHHBIX [Nokazarens 1.3 J{ons momydareneil yciayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOW U
00I1eJOCTYTHBIX HHPOPMAIHOHHBIX pecypcax, CHOCOGOB OGDATHOI JIOCTYITHOCTBIO HH(OPMALIUH O IEeSITENbHOCTH OPTaHU3aLUH, Pa3MEIICHHONW Ha
nepeyHio HHpopMauK U TpeOOBaHUSIM K HEil, . 5 HH(OPMAIMOHHBIX CTEHAAX, Ha OQHUIMATBHOM caiiTe opraHu3aluu
ycraHoBieHHbIM HITA .
B3aUMOJCHCTBHSA C
MOyYaTeNIIMU
ycIyr
1.1.2. O6bem
1.1.1. O6vem nH(opMaLH ~ -
—
HaunmeHnoBanue uHpOpMALHH pMatH, _ = -
Ne ’ pasMeleHne 1.2.1. 1.3.2. Yucio
OpraHU3alNU pasMelleHue . g g8 1.3.1. Yucno o 8
- . KOTOpPOU Ha CTEHIE 5] KomnuuectBo 5] o nojryyareyjacun o
KOTOpPOH Ha CauTe =t _ =t q noJry4aTecu q _ =
HIIA ycranoBieno HITA, o (GyHxumonn S HCIIo yeryr HcJIo yCJIyr, yIOoB S
YCTaHOBJICHO > MaTepHanos/ g | pyrommx auc- g | ompomIeHHBIX i OTIPOIICHHBIX | JICTBOPEHHBIX g | HMroro mo
MaTepHAaIOB/ SIMHUIL S S . | yOOBIETBOPEHHBIX o Ny >
o € IVHHIIL £ | TaHIMOHHBIX = | momyuarenedt | 7 (opmaneii Ha nmonyyvareneii | uHdopMmarmei = | KpuTepHIo
HHpOpMAIHH o o o
= crnoco0oB = CIIyT CIIyT Ha =
“HpOPMAIHH = = yemy CTCH/aX B yew 5
) B3aUMO- ) opHuIHATEHOM ]
2N o 2N TIOMEIIICHU N =N
2 JEHCTBUS 2 caiite 2
Hopmarus ®dakt Hopmarus ®daxr 1) 1) 5
ot 0 10 ot 0 1o 4 u 6oJiee
19 en. 17 en. 100 100 100 100
19 en. 17 en. cnocodoB
Kpacuunckuii
COnnaNbHO-
PpeadUINTaIHOHHBIH
LEHTP VIS
HECOBEPIICHHOJICTHUX
OBY «llenTp nomomu
CEMbE U JICTAM
«bonpmas MenBeaua»
¢brman Ned
19 | JonropyKoBCKHiA 19 19 17 17 100 5 100 32 31 32 32 98 99,4
COLHANIBHO-
peabHITHTAIIHOHHBIIH
LIEHTpP s
HCCOBCPILICHHOJIETHUX
OI'bY
«PeaOunuTarmOHHbINA
20 HHOH 19 19 17 17 | 100 5 100 4 4 4 4 100 | 100,0
neHtp «Cenpmoit
JICTIECTOKY
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4.2 KomdopTHOCTh YCJI0BHI TMpeAoCTaBJEHMS YCJIYI, B TOM 4YHCJIe BpeMs
0’KMIAHUS NPEeJOCTABJICHUS yCJIYT

B nHactosmem pasnerne mpuBEACHBI 3HAUCHHS MOKA3aTeNel W pe3yiabTaThl 00OOIICHMS
uHpopMamm O KOMQOPTHOCTH  YCJIOBHH TPEIOCTABICHUS YCIYT OpraHU3alUSIMH
coruanbHOro obcmyxuBanus Jlumernkon oOmactu, mojjexamux oneHke B 2022 romy, mo
HAOJIFOICHUSIM B OPTaHU3AIMAX U TIO PE3YJIbTaTaM OTpOca MOTydaTee yCIyT.

B T1abn. 11 npencraBieHsl CBEICHHS O HAIWYUMU B OpPraHU3AIUSAX COIMATHLHOTO
oOcimy>kuBaHUsI KOM(OPTHBIX YCIOBHM ISl TPEAOCTABJICHHS YCIYr TO pe3ysbTaTam
HAOJTIOICHU .

Tabmuna — 11 Hanuume B opraHm3anusix COUUAIBHOIO OOCIY:KHBAHMS KOM(OPTHBIX

YCJIOBHIA 1JI51 IPETOCTABIEHUS YCIYT
KoMmdopTHbIE ycI0BHS Ul IPEAOCTABICHHS YCIYT

S . = I
S S
% £ 5 £ = =l E o
4 = @ o 5 o ¥ 5 e
Hom 2 < Q SRR 2 B om =
58 4|l & A e =l 5 59 o] £°3
°© 2 E| E = = Z| o S E Z 25
z£8| 2§ E zZel z £55 8z
8% E3 2 58| 8| E&Z| = E g 2.1 Koanuecrso
= A < 0
o S22 22| B | 55 2E Fig 2g= wowpoprma
o 5] jas} — = = O N <
i HaunMeHoBaHME OpraHU3aluu £sg g5 E& % o E § :;(Lg % & E| ycaoBuii st
E 3 = = S
) g =8 £8 2% S E| E g E| § 35 §| nperocrabienus
&5 B8l 25| ¢ 98| 835 §o=| 9ExF
SES| 28 = S = g 2| Aok yeiayr
5 Z &l = S = E038 2 E gl oF& &
MN@ > E:: o QEQ OVQ"
S0 2%z |3E :|Ez§ gz
= ¥ 9 = = S = s 5 5 E 5
S = = o >
£ ° 8| E E EE| S ~&Z| £3
5 3 = = V& 3 >
OI'bY «BBeneHckuit
1 N 1 1 1 1 1 1 1 7
TePOHTOJIOTHIECKUH LIEHTPY
OI'BY «Emenkunii 1oM-UHTEPHAT
2 p 1 1 1 1 1 1 1 7

JUISL IPECTAPETIBIX M HHBATHIOBY
OI'BY «Jlunenkuit 1om-

3 | WHTEpHAT U MPECTapelbiX ’ 1 1 1 1 1 1 1 7
WHBAJIMJIOB OOIIEr0 THIa»
OI'BY «lenTtp peabunuraryu
4 WHBAJIMJIOB U TTOXKUJIBIX JTIOAEH 1 1 1 1 1 1 1 7
«CocHOBBIH 60p»

OI'bY «AnekcaHAPOBCKUI
5 | mcuxoHeBposoruvecKuit 1 1 1 1 1 1 1 7
WHTEPHAT

OI'BY «JleMKuHCKUI
6 | ICHXOHEBPOJIOTHYECKUI 1 1 1 1 1 1 1 7
HWHTEPHAT

OI'BY «Emnenxnit
7 | ICUXOHEBPOJIOTHYECKHUI 1 1 1 1 1 1 1 7
UHTEpHAT)

OI'bY «3anoHckuit
8 | MCHXOHEBPOIOTHUECKHUI 1 1 1 1 1 1 1 7
WHTEpHAT)

OI'BY «TpyOerunHCKMiA
9 | MCHXOHEBPOJIOTHYECKHUI 1 1 1 1 1 1 1 7
HWHTEPHAT

OBY «TypuaHoBckuit
10 | mCMXOHEBPOIOTUYECKHI 1 1 1 1 1 1 1 7
HHTEPHATY

OI'BY «Bepxue-MaTpeHcKwHiA
11 | nICHXOHEBPOJIOTHYECKUN 1 1 1 1 1 1 1 7
HHTEPHAT
12 | OBY «lIeHTp TOMOIIHK CEMBE U 1 1 1 1 1 1 1 7
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n/n

HanmMenoBanue opranuzauuu

KOM(l)OpTHLIe YCJIOBUS AJIS TIPEAOCTABJICHUSA YCIYT

bl

OEIBI0
TUTHEHUYECKUX [TOMEIIEHUI

COOTBETCTBYIOLIEH Me
BOJBI

Hamuune koM$poOpTHOH 30HBI OT/ABIXA/
OKUJIaHH 000PYAOBaHHON
Hanu4re 1 MOHATHOCTH HABUTALIUH
BHYTPH OpraHu3alum
Hanuuue u 10cTynHOCTD TUTHEBOM
Hanuure v 1OCTYTHOCTD CAHUTAPHO-

CaHuTapHOE COCTOSIHUE OMEIICHN
OpraHu3anuu
TpancmopTHast JOCTYHOCTh
(ZOCTYIHOCTH OOIIECTBEHHOTO
TPaHCIOPTa U HATMYKE TAPKOBKH)
ﬂOCTyl’lHOCTb 3arMcHu Ha OJIy4Y€HHue
yenyru (1o TenedoHy, Ha caiite

OpraHM3alUy ¥ TIp.)

2.1. KotnuecTBo
KOM(OPTHBIX
YCI0BHH A5

npe1ocTaBJIeHUs

ycayr

netsM «bonbias MeaBeaunay
¢umman Ne6 3amoHckuid
COIMANTBEHO-PEA0MITUTAIIMOHHBIN
LEHTP LI
HECOBEPIICHHOJICTHUX

13

OBY «llenTp nomoiu cembe U
netsiv «bombiras Mmeaseaua»
¢wmmman Nel KpusucHsIii IeHTp
TIOMOIIH CEMBE U JICTAM

14

OI'BY «PeabunutaninoHHO-
03 OPOBUTEIILHBIA LIEHTP
«JlecHas cka3zka»

15

OBY «lleHTp moMoIIu ceMbe U
netsM «bosnblas MeaBeuIa
¢dumnan Ne3 JlaHKOBCKU
COIUATBEHO-PEAOHITUTAIIMOHHBIN
LEHTp U1
HECOBEPIICHHOJICTHIX

16

OBY «llentp nomoiu cembe u
netsM «bombInas measeaunar»
¢mmman Ne5 Enenxuit
CONHANTBEHO-PEA0MITUTAIMOHHBIN
LEHTP LIS
HECOBEPIICHHOJICTHIX

17

OBY «llenTtp nomoiu cembe u
netsasMm «boublas MeaBeIuIa
¢uman Ne2 Bososckuit
COIMAbHO-PEA0HITUTAIIMOHHBIN
LEHTp IS
HECOBEPIUICHHOJIETHUX

18

OBY «lleHTp moMoIIU CEMbE U
netsiv «bounbinas MeaBeaua»
¢umman Ne7 KpacHuHCcKmi
COLMAIBHO-PEAOMINTAIIOHHBIN
LEHTp JUIs
HECOBEPIIEHHOJIETHUX

19

OBY «lenTtp nomouu cembe u
netsim «bonbmiast MeaBeTuIa»
¢mman Ne4 JlonropykoBcKui
COIMATLHO-PEaOMITUTAITIOHH I
LEHTP JUIS
HECOBEPIICHHOJIECTHUX

20

OI'BY «PeabunnraiinOHHBIA
neHTp «CeapMoil IemecToK»
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B Tabn. 12 mpencraBieHbl CBEICHHS O YUCICHHOCTH IOJydYaTelield YCIyr, KOTOPBIC
3asiBUJIM, YTO YCIYTH B OIICHMBAEMBIX OpPTaHHU3aIMAX COLMAIBLHOTO OOCIYKMBaHUS PETrHOHa
UM OBUTH MPEAOCTaBIECHBI CBOEBPEMEHHO.

Tabmuma — 12 Yucjo mosydarteseil ycJyr opraHu3anuii COIUAIBHOIO 00CTYy:KMBaHUS,
MOJYYHBIIUX YCJIYIY CBOEBPEMEHHO, B A0C. 3HAYeHU U

2.2. Yucno nomyuateneit

No Yucao onpomeHHbIX YCIIyT, KOTOPBIM yCITyTa
HaumenoBanue opranuzanuu .
n/m noJryJatesneu yciyr ObLIa TPEIOCTABICHA
CBOEBPEMEHHO

1 | OI'BY «BBeneHCKH TepOHTOIOTHYECKHIT LIEHTP» 80 78
OI'BY «Eneukuii noM-wMHTEpHAT Ui MpeCcTapeNbiX U

2 P peetap 336 335
HWHBAIUIOB
OI'BY «Jluneuxkuii JOM-MHTEpPHAT Ui TIpecTapeibiX H

3 227 226
HMHBAJIUI0B OOIIETO THIIa»

4 OI'BY «lleHTp peaOwnuTallMd WHBAIKAIOB M TTOXKHUIIBIX 20 20
monieit «CocHOBBII O0p»

5 OI'by «AJIEKCaHIPOBCKUI TICUXOHEBPOJOTUYECKU I 3 3
HHTEPHATY

6 | OI'BY «JleMKUHCKHUI IICHXOHEBPOIOTUYECKHUI HHTEPHAT 27 27

7 | OI'BY «Enenkuil ICHXOHEBPOIOTHYECKHil HHTEPHAT) 13 12

8 | OI'BY «3ag0HCKHif ICHXOHEBPOJIOTHUCCKUIT HHTEPHATY 145 144

9 OI'by «TpybeTunHCKUN TICUXOHEBPOJIOTMUECKU I 15 15
HWHTEPHAT»

10 | OBY «TypuaHOBCKHUII ICHXOHEBPOJIOTHUSCKUI HHTEPHATY 12 12

11 OI'BY  «Bepxue-MaTpeHCKHH  NCHXOHEBPOJIOTMYECKHUNA 21 19
WHTEPHATY»
OBY «lentp mnomomm cembe u jaersiMm «bombias

12 | menpemuua»  Qumaan  Ne6  3agoHCKMI  COLMAIBHO- 23 23
peadMIUTAIIMOHHBIN [IEHTP ISl HECOBEPIICHHOJIECTHHX
OBY «lentp mnomomm cemMbe u jaetsiMm «bombmas

13 | mexaBennmay ¢umman Nel Kpu3ucHBIH IEHTp MOMOIIH CEMbE 9 9
U JICTSIM
OI'eY «PeabunmuTalinoHHO-0310POBUTEIBHBIH  IIEHTP

14 25 25
«Jlecnas ckazka»
OBY «leutp mnomomm cemMbe u jaerTsiM «bombmas

15 | menpemuua»  ¢Quimman Ne3  JIaHKOBCKUM  COLMABHO- 12 12
PpeabUIUTAIIMOHHBIA IEHTP TSl HECOBEPIIEHHOIETHUX
OBY «llentp mnomomm cemMbe u jaerTssM «bombias

16 | MexnBemuua» ¢mwman  NeS5 Enenxwnit COIAJIBHO- 9 9
peadMIIATAIIMOHHBIA IEHTP JUIsl HECOBEPIICHHOJIICTHHX
ObY «Ueutp mnomouu cembe u jersiMm «bosbiuas

17 | menBenuma»  ¢umman Ne2  BoroBckuit  comnmanbHO- 11 11
peadMIIATAIIMOHHBIHN IEHTP ISl HECOBEPIICHHOJICTHUX
ObY «Ueutp mnomouu cembe U jersiMm «bosbiuas

18 | menemuua» Qumuman Ne7 KpacHHUHCKMM — COLMAILHO- 19 19
PpeabUIUTAIIMOHHBIA IEHTP TSI HECOBEPIIEHHOIETHUX
OBY «llentp momomm cemMbe u jaerTssMm «bomnbmas

19 | mempemuma» Qumman Ned4 J[ONTOPYKOBCKHil COIMAIBEHO- 32 32

PeadMINTAIMOHHBINA IICHTP U HECOBEPIIICHHOJIETHHX
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2.2. Yucno moyvareneit

Ne YuCIto OnpoOIICHHBIX YCIYT, KOTOPBIM yCITyTa
HaunmeHoBaHue opranu3anuu o
n/n MoJIy4yaTenen yciuyr ObLIa TIPEIOCTABICHA
CBOEBPEMEHHO
20 | OI'BY «PeabmmurannoHHBIN HEHTP «CenbMOM JICTIECTOK 4 4

B coorBerctBuM ¢ Meroaukon, miua  pacdera mnokasarens 2.3 Kpurepus 2
«KoMpopTHOCTh yCIOBUIl MpeaoCTaBIeHUs yCIyr» PeCcHOHAeHTaM ObLI 3a7aH 00001arouii
BONIPOC 00 YJIOBIETBOPEHHOCTH KOM(OPTHOCTHIO YCIOBUW OKa3aHHs yCIyr B LejaoMm. B Tabi.
12 mnpencraBneHBl CBENEHUS O YHCICHHOCTH TMOJydaTeleld YCIIyT, YIOBIECTBOPEHHBIX
KOM(OPTHOCTBIO ~ YCJIOBHM  NPEJOCTaBICHUS  YCIyI  OpPraHU3alUsMH  COLIUAIbHOIO
00CITy)KMBaHUS.

Tabmuma — 12 Ywucjgo moaydaresieil ycJayr OpPraHu3anvid CoOIHAJLHOIO
00CJyKUBAHNS, MOJYYUBIIUX YCJIYTY CBOEBPEMEHHO, B 20C. 3HAYEHHH

2.3. Y10BIETBOPEHHOCTH

Ne /i HaumeHoBaHH e opraHu3alin Yucno onpomeHHbIX KOM(OPTHOCTHIO
- [OJIy4daTesneu yciyr IIPEIOCTABJICHUS YCIYyT B
L[EJIOM
1 OI'BY «BBeneHCKHi TePOHTOIOTHYECKIHA IEHTP) 80 79
OI'BY «Eneuxuil foM-uHTEpHAT U1 IPECTAPEIBIX U
2 H A prat upttipectap 336 330
VHBAJIHIOB»
OI'BY «Jlunenkuit ToM-UHTEpHAT AJIS MPECTAPETIBIX U
3 227 224
WHBAJIKIOB OOLIETO THIIA»
4 OI'BY «llenTp peabunuTanuy WHBAIUIOB U MOXKIIBIX 20 20
monert «COCHOBBIN 60p»
5 OI'BY «AnexcaHIPOBCKUHA NCUXOHEBPOIOTHIECKUN 3 3
HHTEpHATY
6 OI'BY «/leMKHHCKHI ICHXOHEBPOJIOTHYECKUI 27 27
MHTEPHATY
7 OI'BY «Enenkunii ICHXOHEBPOJIOTHYECKUI HHTEPHATY 13 13
8 OI'BY «3anoHCKH TICHXOHEBPOIOTUICCKUI HHTEPHATY 145 144
9 OI'BY «TpyOeTunHCKU ICUXOHEBPOIOTHUECKHIMA 15 15
MHTEpHAT
OBY «TypuaHOBCKHUII ICHXOHEBPOJIOTHUECKUI
10 P P 12 12
MHTEpHAT
11 OI'BY «BepxHe-MaTpeHCKHiA ICHXOHEBPOJIOTUIECKHUI 21 19

HUHTEPpHAT»

OBY «llentp nomoiu cembe u aeTsMm «bombias
12 MeaBeauay Quaran Ne6 3a0HCKUH cOIMAIBHO- 23 23
peaOwIHTAIIMOHHBIHN IIEHTP /Il HECOBEPIICHHOICTHIX

OBY «llentp nomou cembe u aeTsMm «bombias
13 Measenunay ¢umman Nel KpusucHsIH eHTp MOMOIIN 9 9
CEMbBE U JIeTSIM

OI'BY «PeabunutaiioHHO-03/I0POBUTEIIEHBIN IICHTP

14
«JlecHas cka3ka»

25 25

OBY «llentp noMoru cembe u feTsM «bombimast
15 Menseauna» ¢umman Ne3 JJaHKOBCKHI COIMAIBHO- 12 12
pea6HJ’[HTaHHOHHBIﬁ LCHTP JJId HCCOBEPIICHHOJICTHUX

OBY «llentp nomomu cembe U eTsaM «bombimas
16 MeaBeauay (uaman Ne5 Enerkuii conuanbHo- 9 9
peabMIMTAIIMOHHBIH [ISHTP JIJIsl HECOBEPIICHHOIETHUX

OBY «llentp nomoiu cembe u etsim «bombiias

17 o
MeaBeauay duaman Ne2 BosoBCckHii cOIUAIBHO-

11 11
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2.3. YI0BIETBOPEHHOCTH

Yucao onpomeHHbIX KOM(OPTHOCTHIO
No /i HaumenoBanue opraHuzanuu N
noJryJatesnei yciyr MIPEeIOCTABJICHHUS YCIYT B
LIEJIOM
peaOMIINTAIIMOHHBIN IICHTP [T HECOBEPIICHHOJICTHUX
OBY «lentp momomu cembe U aeTsm «bompmas
18 MeaBenumay ¢umman Ne7 KpacHUHCKMIA conManbHO- 19 19
peabMIUTAIIMOHHBINA IIEHTP IS HECOBEPIICHHOJICTHHX
OBY «lentp momomu cembe U aeTsM «bompmas
19 MeaBenuay ¢umman Ned JlonropyKOBCKHIA COHATBHO- 32 32
peaOMINTAIIMOHHBIN IICHTP JUIS HECOBEPIICHHOJICTHUX
20 OI'BY «PeabunuranuonHbii neHTp «CenpmMon 4 4

JICTICCTOK»
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Tabmuua — 13 Kpurtepuii «KoMmpopTHOCTH Ye10BHii Ipea0CTABIEHUA YCIYD»

[Noxkazarens 2.1 OGecneueHue Ioxazarens 2.3 Jlons nmomyvareneit ycuyr,
B OpraHH3al[l{ COLUATIbHON IMokazarens 2.1 Bpems oxuaanus Y/IOBJIETBOPEHHBIX KOM(POPTHOCTHIO
cepbl KOM(GOPTHBIX YCIOBHI MPEIOCTABICHUS YCIYTH MPEIOCTaBICHHs YCIyT OpraHu3aiieit
JUTSI TIPEIOCTABIICHUS YCIYT COLMANBHOM cepsbl
— o on
o 2:2.1. Cpennee o 1.3.1. Yncno o
) q BpeMs 0XKHMIaHUs g q . g Hroro no
3 HCII0 5 HCIIO MoJTyyaresiel yeyr, 5
Ne HanMeHOBaHWe OpraHu3aIuu 2.1.1. Hanmume = MIPEIOCTAaBICHUS =4 e KpHUTepHI0
S orpo- = ) orpo- Y IOBJIETBOPEHHBIX S
KOM(OPTHBIX Q yeayru =2.2.2. 2 9
. g MICHHBIX . e [IEHHBIX KOM(OPTHOCTHIO g
YCIIOBHH IS ) Yuciio mosyvaTeneit ) )
=i noy4a- E moJy4a- MPEIOCTABICHUS =]
MIPEIOCTABIIEHHS ° . YCIIyT, KOTOPBIM ° N °
= Tesel = Tenen yCayT =
ycIyr = yciyra Obuia = N T
8 yCIayT NpeTiocTaBTeHa 2 yCIyT opraHu3anuei 8
< < i 5]
E: CBOEBPEMEHHO E: COLIMATIBHOM chepsl E:
5 u Gosee ycaoBmit 100 100 100 100
1 OI'bY «BBeneHCKHIi TePOHTOIOTHYECKUI 7 100 80 78 98 80 79 99 98,6
LEHTP»
2 OTBY «Eneuui nom-HHTCpHAT A 7 100 336 335 100 336 330 98 99,3
npecTapesbiX U HHBAIHIOB»
3 OT'BY «JIumenit 10M-UHTEPHAT /U1 7 100 227 226 100 227 224 99 99,4
npecTapesbix 1 MHBAJIHUIOB OOILETO THIIAY
4 OI'BY «llenTp Eea6HJIHTauHE/I MHBAJIUIOB U 7 100 20 20 100 20 20 100 100,0
NOXMIIBIX Jitozieit « COCHOBBIN GOp»
5 OI'EY «Anexcarnposckuii 7 100 3 3 100 3 3 100 100,0
MICUXOHEBPOJIOTUYECKUI HHTEPHAT)
6 OI'BY «/leMKHHCKHI TICUXOHEBPOJIOTHYECKUN 7 100 27 27 100 27 27 100 100,0
UHTEPHAT)
7 OI'BY «Enenxuit ncuXxoHEBPOIOTHYESCKHIA 7 100 13 12 92 13 13 100 96,9
HUHTEPHAT)
8 OI'BY «3anoHcKuii ICMXOHEBPOJIOTHUECKUN 7 100 145 144 99 145 144 99 995
HUHTEPHAT)
9 OI'BY «Tpybernnckuit 7 100 15 15 100 15 15 100 100,0
MICUXOHEBPOJIOTHUECKUI HHTEPHAT
10 OBV «TypuaHOBCKHUI1 ICUXOHEBPOJIOTMYECKUI 7 100 12 12 100 12 12 100 100,0
HHTEPHAT»
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Tloxkazarens 2.1 Obecnieuenue IToxasarens 2.3 Jlons nomyvareneil ycuyr,
B OpTaHM3alUH CONUATBHOM IMokazarens 2.1 Bpems oxxumanust YAOBJIETBOPEHHBIX KOM(DOPTHOCTHIO
cepbl KOMMOPTHBIX YCIOBHI MIPEIOCTaBICHHS yCIyTH MIPENOCTABIICHUS YCIYT OpraHu3anueit
VIS TIPEIOCTaBIICHUS YCIIyT COLMATIBHOM cepsl
= 2.2.1. H o 4
o Cpeanee o 1.3.1. Yncno o
5 BpEeMs OXKHJIAHUS ol . = Hroro no
5 Yncno 5 Uwucno | momyuarenel yciyr, b5
Ne HanmMeHoBaHWe OpraHu3aIuu 2.1.1. Hanmuue e MIPEIOCTABICHUS e = KpHUTEpHI0
] ompo- — < ompo- YAOBIIETBOPEHHBIX ]
KOM(OPTHBIX Q yeoyra =2.2.2. 2 2
. g MICHHBIX . g IICHHBIX KOM(pOPTHOCTHIO g
yCIoBuUit it 5] Yucno momyvarenei ) o)
=} oJryya- =i moJy4Ja- MPEOCTABICHUS =
TIPEIOCTABICHUS ° . YCIIYT, KOTOPBIM o . °
= Tenei = Tenei ycIyr =
ycIyr z yciyra Obu1a z N =)
) ycayr IpenocTaBeHa g ycIyr OpraHu3anuein &)
=] 2 COIMABHON ceprr e
& CBOEBPEMCHHO I I3
5 u 6oJiee yciaoBmii 100 100 100 100
OI'bY «Bepxne-MatpeHnckuit
11 . 7 1 21 1 21 1 ,
MICUXOHEBPOJIOTHYECKAN HHTEPHATY 00 9 %0 9 %0 933
OBY «lleHTp mOMOIIHN ceMbe U JETIM
«bonpmras mensenuma» dumman Ne6 3anoHCKHIA
12 ARSI Qe . 7 100 23 23 100 23 23 100 100,0
COLMATTbHO-PEA0MITHTAIIMOHHBIN TICHTP ISt
HECOBEPIIICHHOJICTHUX
OBY «llenTp nmoMouu cembe 1 ACTIM
13 «bonpias mensenuia» dumman Nel 7 100 9 9 100 9 9 100 100,0
KpH3HCHBIN IIEHTP MOMOIIU CEMbE U JICTAM
OI'BY «PeabumuraninoHHO-03J0pOBUTENBHBIH
14 nernp Jlecras . AOP 7 100 25 25 100 25 25 100 100,0
OBY «lleHTp mOMOIIN ceMbe U IETIM
o
15 | «bomeumai mexseanuay duiman Nod ) 7 100 12 12 100 12 12 100 100,0
JIaHKOBCKHIA COIHATTbHO-PEA0MITUTAIIMOHHBIN
IICHTP JIJIsI HECOBEPIIICHHOJIECTHUX
OBY «lleHTp momoru ceMbe U ACTIM
«bomnbiias measenuna» ¢umman NeS Enenkuit
16 ABCIHLEY GHal . 7 100 9 9 100 9 9 100 100,0
COLMATTbHO-PEA0MITUTAIIMOHHBINA TICHTP JIJISt
HECOBEPIICHHOJICTHUX
OBY «lleHTp MOMOIIN CEMbE U IETIM
«bonbmas meaBenuuay guianan Ne2
17 BoJoBCcKuit connanbHO-peadTHTAIIHOHHBIH ! 100 11 1 100 1 11 100 100,0
IICHTP JJIsl HECOBEPIIICHHOJIECTHUX
OBY «llenTp momoruiu cemMbe U ACTIM
18 «bonpmras mensenumay ¢umman No7 7 100 19 19 100 19 19 100 100,0
KpacHuHCKHH colranbHO-peaduITHTaIMOHHBIN
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TTokasarens 2.1 Obecnieuenue ITokazarens 2.3 Jlonst noayyareneu yciyr,
B OpTaHM3alUH CONUATBHOM IMokazarens 2.1 Bpems oxxumanust YAOBJIETBOPEHHBIX KOM(DOPTHOCTHIO
cepbl KOMMOPTHBIX YCIOBHI MIPEIOCTaBICHHS yCIyTH MIPENOCTABIICHUS YCIYT OpraHu3anueit
VIS TIPEIOCTaBIICHUS YCIIyT COLMATIBHOM cepsl
— (e on
: 2.2.1. Cpennee ; i
ol pea o 1.3.1. Yncno o
= BpEeMs OXKHJIAHUS = N % Hroro nmo
5 Yncno 5 Uwucno | momyuarenel yciyr, b5
Ne HanmMeHOBaHWEe OpraHu3aluu 2.1.1. Hanmuue e MIPEIOCTABICHUS e = KpHUTEpHI0
s ompo- < ompo- YAOBIIETBOPEHHBIX &
KOM(OPTHBIX Q yeoyra =2.2.2. 2 2
. e IIEHHBIX . g HICHHBIX KOM(pOPTHOCTHIO g
yCIoBuUit it o Yucno momyvarenei S S
= moJyya- = moJy4Ja- MPEOCTABICHUS =]
TIPEIOCTABICHUS o N YCIIYT, KOTOPBIM o N o
= Tenei = Tenei ycIyr =
ycIyr T yciyra Obuia = . =
) ycayr ) ycIyr OpraHu3anuein o
N MPEIOCTaBIICHA =N o 2N
2 2 COIMABHON ceprr S
& CBOEBPEMCHHO ) 1)
5 u 6oJiee yciaoBmii 100 100 100 100
LEHTp Il HECOBEPLICHHOIETHUX
OBY «lleHTp mOMOIIHN ceMbe U JETIM
«bonpmras mensenunay ¢umman Ned
19 JlonropykoBCKHH CONUATBEHO- 7 100 32 32 100 32 32 100 100,0
PpeabHITUTAIIMOHHBIH IICHTP IS
HECOBEPIIICHHOJICTHUX
OI'BY «PeabunurannonHslid neHTp «CeapmMoi
20 HeHTp «-en 7 100 4 4 100 4 4 100 100,0
JIETIECTOKY
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4.3 1ocTymHOCTD YCJIYT AJ5 HHBAJTUA0B

B HacTtosmem pasnene mpuBENEHbl 3HAYEHHUs IOKa3aTele M pe3ysbTaThl
000011eHusT HHPOPMALIUU O JOCTYIHOCTH YCIYT, KOTOpPBIE MPEJOCTABIIAIOT OpraHu3alun
colanbHOrO oOciykuBaHus Jlunenkoit oOnactd, AJid HWHBAIWIOB U JIMIl C
OTPAaHWYEHHBIMH BO3MOXKHOCTSIMH ~ 3/I0pOBbsl, TOJYy4YEHHbIE 110 HAOMIOJEHUSM B
OpraHu3alusix U M0 pe3ysbTaTaM OIpoca MOJydyaTesed YCIayr, OTHOCAIIUXCS K JaHHON
KAaTEropuu Ipaxk/IaH.

B tabn. 14 npencrasneHsl CBeJEHUS 1O pe3yibTaTaM HaOJIIOACHUN O HAJUYUU B
OpPraHu3alUsAX COLUUAIBHOTO OOCIY)KMBAHMUS YCJIOBUH JOCTYNHOCTH YCIyr JUis
WMHBAJIUIOB 10 TAKUM COCTAaBIISIOIINUM KaK:

1) BXOIHBIE rpyNIIBI, 000PYI0BaHHBIE TAHAYCAMH (IIOIBEMHBIMH IIAT(HOPMAMH);

2) BBIJIETICHHBIE CTOSIHKH JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIUIOB;

3) aganTupoBaHHBIE TUQPTHI, TOPYYHH, PACIIUPEHHBIE JBEPHBIEC TPOEMBI;

4) cMeHHBIE KpeCIa-KOJSICKH,

5) cneunansbHO O00OpPYAOBaHHBIE CAHUTAPHO-TUTMEHUYECKHE IIOMEIIEHUS B
OpraHu3aluy COLUATIBLHOTO OOCITYKUBAHUS.

B Tta6n. 15 npencraBnena mHpopManus O CIEIYIOMIMX YCIOBUSAX JOCTYIHOCTH,
MO3BOJISIIOIIMX MHBAJINUJIAM MOJIYy4YaTh YCIYTH OpraHu3aluil COLMATIbHOTO 00CITy KUBAaHUS
HapaBHE C JIPyT'MMH, BBISIBICHHBIX B X0/1€ HAOIIOICHUS .

1) nybnupoBaHue isl UHBAJIUIOB MO CIYXy U 3pEHUIO0 3BYKOBOM M 3pUTEIbHON
uH(pOpMaLInK;

2) nyOmupoBaHHME HANANUCEH, 3HAKOB W WHOW TEKCTOBOW U rpaduvecKoi
uH($OpMaIINK 3HAKAMU, BRITIOJTHEHHBIMU pelibe(pHO-TouedHbIM ipudTOoM bpaiins;

3) BO3MOXKHOCTh MPEAOCTaBIECHUS MHBAIMIAM 10 CIyXY (CIyXy M 3pEHHUI0) YCIyT
cypronepeBogurKa (TUMIOCYpIOTIEPEBOTUNKA);

4) Hanuuyue anbTEPHATUBHOW BepCHUM O(QUIMAIBHOTO CaiTa OpraHu3aluu
colManbHOM cdepsl B ceTh « UHTEepHET» AJ11 MHBAIUIOB 110 3PEHUIO;

5) nmnomomb, OKa3biBaeMmas pPaOOTHHUKAMU OpPraHU3allMd COLMAJIbHOM cdepsl,
OpOIIEIIMUMU  HeoOXxoaumoe oOydyeHrne (MHCTPYKTHPOBAHME) 110 COINPOBOXKICHUIO
WHBAJIMJOB B TOMELICHHUSIX OpraHM3allMd COLHUAIbHOW cdeppl M Ha MpHIeraromei
TEPPUTOPHH;

6) Hanu4Me BO3MOKHOCTH MPENOCTaBJICHMS YCIyTd B JAUCTAHIIMOHHOM DPEKHUME
WIN Ha JIOMY.
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Tabmuua — 14 VYcaoBusi JAOCTYNHOCTH YCJIYI OPraHU3anMii
00C/Iy;KMBAHMSA 1JIsl HHBAJIHI0B

COIIMAJIBHOI' 0

n/m

Hawnmenosanme OpraHusanuun

O06opyznoBaHHe MOMENEHNH OpraHU3aliy 1
IpuiIeraouieil TeppuTopun

IPYIII [aHLyCaMu
(TTOABEMHBIMH TTATHOPMAMH)

O0opynoBaHNe BXOIHBIX

, IOpy4HEH,

Hanuure BbIIeIeHHBIX
CTOSIHOK JIJIsI
ABTOTPAHCIIOPTHBIX CPEICTB
IAHORATUATINR

mdToB
PacCIIMPEHHBIX JBEPHBIX
POEMOB
KOJISICOK
Hanuuue crieruansHO

Hanuuwvie afanTupoBaHHbIX
000pYI0BaHHBIX IS

WHBAJIMAOB CAHUTApPHO-
TUTUCHUYCCKHUX ITOMCIICHUN

3.1
KommuecTBo
yCIoBui
JOCTYITHOCT
H
OpraHu3anu
H IS
HHBAJIHI0OB

OI'bY «BBeneHCKHI T€pOHTOIOIMYECKUI LIEHTP)

OI'bY «Eneukuit toM-MHTEpHAT AT
HpecTapemblX U HHBATHIOB»

OI'BY «Jlunenxuit TOM-UHTEPHAT ISt
MPECTapesbX ¥ HHBAJIMIOB OOIIEro TUIIa»

OI'BY «llenTp peabmmuTanuy HHBAJIUIOB U
MOKMIBIX Jroer «COCHOBBIM 00p»

OI'BY «AnexcaHapOBCKUM
TICUXOHEBPOJIOTHUCCKHI HHTEPHAT»

OI'BY «JleMKUHCKUH ICUXOHEBPOJIOTHUECKUN
UHTEpHAT»

OI'BY «Enenxuii ncuxoHEeBpOIOrUYECKHMA
HHTEpHAT»

OI'BY «3amoHCKHI ICUXOHEBPOJIOTHYECKHN
UHTEpHAT»

OI'BY «TpyOeTYMHCKHIA ICHXOHEBPOJIOTUICCKUI
WHTEpHAT»

10

OBY «Typ4yaHOBCKHH TICUXOHEBPOJIOTHUECKUH
WHTEpHAT»

11

OI'bY «Bepxne-MatpeHckuit
TICUXOHEBPOJIOTHUESCKHI HHTEPHATY

R lRrlRr|RrRP|RPR[RP|IRPR|FRP|R|F,

Rrlk,r|l,r|l,r|l_,|l~,|~|+~|F~, |~ || Haaune cMeHHBIX Kpecem-

R lRrlRr|RrRP|RPR[RP|IRPR|FRP|R|F,
P lRrlRr|RrRP|RPR[RP|RP|RP|R,L|R,
oOlrRr|lRr|RPRilRP|IRP|IRP|IRLR|FRP|RFR|F

Ol O OO |01 OO O] O1O1

12

OBV «llenTp nomoru cembe U feTaM «bosnbias
MenBeauia» dumran Ne6 3a0HCKHI COIMAIbHO-
peabMIINTAIlMOHHBIH LIEHTp IS
HECOBEPIICHHOJIETHUX

13

OBY «llenTp momomu cembe U neTsM «bornpmas
MenBeana» Guaman Nel KpusucHsri neHTp
MOMOIIN CEMBE U JETSIM

14

OI'BY «PeabuiuTanimoOHHO-0310POBUTEIbHBIN
ueHTp «JlecHas ckazka»

15

OBV «llenTp nomou cembe U feTaM «bosnbias
MenBeauna» guaman Ne3 JlaHkoBckuid
COIMANBHO-Peab TN TallMOHHBIN EHTP IS
HECOBEPIICHHOJIETHIUX

16

OBY «llenTp momomuu cembe U aeTsM «bosbias
MeznBeaniay ¢uamnan Ne5 Enenkuii conpansHo-
peabUIMTAMOHHBIA LEHTP AJIs
HeCOBepLUBHHOJ'IeTHI/IX

17

OBY «llenTp momomu cembe U neTsM «borpimas
MenBeana» Guaran Ne2 BonoBckuii conuanbHO-
peadIITUTAIIMOHHBIH ISHTP IS
HECOBEPIICHHOJICTHUX

18

OBY «llenTtp momomuu cembe U aeTsM «bosbias
Mmensenuia» umuan Ne7 KpacHuHckuii
COLIMAIbHO-PEaOUINTALIMOHHBIN LIEHTP IS
HECOBEPIICHHOJICTHUX

19

OBY «llenTp momomu cembe U neTsM «borbimas
MenBeana» Guaran Ne4 JloaropykoBckuit
COLMATTbHO-PEA0MITUTAIIMOHHBINA TICHTP ISt
HECOBEPIICHHOJICTHUX

20

OI'bY «Peabunuranuonssiii neHTp «CenbmMoit
JICTIECTOK
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Tabauma — 16 VYejaoBus JOCTYMHOCTH YCJIAYT OpPraHM3aluii  COHAIBHOIO
00C/Iy’KMBAHMA /151 HHBAJTH/I0B

ObecrnieyeHne B OpraHU3alui yCIOBHIH JOCTYITHOCTH, O3BOJISTIOIINX
MHBAJIUIaM IIOJIy4aTh YCIyTH HapaBHE C APYTUMH

= = = w — >
s 5 2 = f O
2 ms B5| o E s | §8 s 3.2.
=i 25 E 8 =& = = EE m g Kk
o = SER =58 | 2E S N OJITYECTBO
o ~ C%OQ T s s &5 Iy G’JS m < o
2 = ST sl 2% E s 2206 S 5l = 5 E YCIIOBUIH
=S85 5258 SEF 228 EQEEE8 5E =
« o = )
DI ciEE B EEE E5a0EE| g g | noerymom
259 882 E Q9228 EE 3 &€z aE g S o| mo3BOIA-
Ne 85 £8=8 25288 285 285238 §2¢
HaumenoBanue opranusanuu 8 BE - o8 90299 ECo 2 HE2=SER SEE FOLINX
n/n E2E 555z 2222 S5 22225 8 X
':(E:: ‘E’:NE E X585 a,;m gé:goo 8‘”3 HHBaJIUIaM
053 gxm A 2 H o= © mopmxg =
222 2ZEE 5555 205 58258 ¢ gzg mowun
Scf E5CzZ 2208 525/ 92F8EE 88 yoom
FEREEER I I L)
E5g Ex=8 2895 FE= EE~ &z & T ez JPYyTHMHA
E B o o = ) ~HOS o O E o E E =
Y |eEg83 8 | EZ |22 SF g
=2 a4 S 5 3
= 25 &g g sl 2 S
2, =
=g £ 1 a =
1 OI'bY «BBeneHckmii 1 1 1 1 1 1 6
TePOHTOJIOTHYESCKHUI IIEHTP»
OI'bY «Eneuxuil toM-uHTEpHAT
2 JUTSL TIpecTaperbIX 1 1 1 1 1 1 1 6
WHBAJIHIOB»
OI'BY «JIuneukuii 1omM-
3 | uHTepHAT AIA NpecTapenbX U 1 1 0 1 1 1 5

HMHBAJIMI0B OOIICTO TUIIAY

OI'BY «llenTp peabunuranuu
4 HHBAJIUI0B U MOXKWIBIX JIFOAEH 1 1 1 1 1 1 6
«CocHOBEIH 6op»

OI'BY «AnekcaHapoBCKUI
5 HCHXOHEBPOIOTHYECKUI 1 1 1 1 1 1 6
HUHTEpHAT»

OI'BY «JleMKkuHCKHH
6 | mcuxoHeBpoOrMUEcKHii 1 1 1 1 1 1 6
HHTEpHAT)

OI'BY «Enenxunit
7 MICHXOHEBPOJIOTHYCCKUI 1 1 1 1 1 1 6
HHTEpHAT»

OI'BY «3amoHCKHi
8 | mcuxoHeBpoNOrMUecKHi 1 1 1 1 1 1 6
HHTEPHATY

OI'BY «Tpy06erunHCcKuid
9 MICUXOHEBPOJIOTHYECKUH 1 1 0 1 1 1 5
WHTEPHAT»

OBY «TypuaHoBckuit
10 | mcMXOHEBPONOrHYECKHH 1 1 1 1 1 1 6
HHTEpHATY

OI'bY «Bepxune-MarpeHckuit
11 | NCUXOHEBPOJIOTMYECKHUI 1 1 0 1 1 1 5
UHTEpHAT»

OBY «llenTp momomu ceMbe u
nersim «bombimas MeaBeumay
12 ¢drman Ne6 3agoHckuit 3 1 1 0 1 1 1 5
COIMATbHO-Peab TN TAIINOHHEIH
LEHTp AJIs
HECOBEPILECHHOJETHUX

OBY «lleHTp nmomouiu cembe u
netrsim «bombimas MexBeumay

13 " 1 1 1 1 1 1 6
¢mman Nel KpusucHsrit neHTp

TIOMOIIIN CEeMBE U JIETSIM

OI'BY «PeabuiurainoHHO-

14 | 0310pOBUTENBHBIN LIEHTP 1 1 1 1 1 1 6
«JlecHas ckazkay

OBY «lleHTp nmomouiu cembe u
netsM «BoIblas MeIBeIuIay
15 | ¢uiman Ne3 JlaHKOBCKHIA 1 1 0 1 1 1 5
COLMATBHO-PEaOUINTALMOHHBIIH
HEHTp JUls
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OobecrnieyeHne B OpraHu3alii yCIOBHH JOCTYITHOCTH, HO3BOJISIOIINX
&
MHBAJIKIAM TI0JIy4aTh YCIyTH HApaBHE C APYTUMH
G 2] .2 2
° = g = = = = = g = 3.2.
= 2 2 8 ® E = = S @ =
" SS=EHR E88 | 28E g9 = KonuuecTBo
o= = £33 8 TS osl &5 SE 8= & Qg i
NS E EoEE EZ2EE 2Fg S&oEE EgZ| Yonosud
E2E TEcgl 458 =8 E°EEH e 258 JOCTYITHOCTH
S 2 S =8 ES & XHHE o= & Hwogm:o:: )
858 8FIE 2952Q ES8 &2ERB=3 ¢ HO3BOJIA-
Ne ERo 2ame SEES Eab ©2Z5Ea £>8
/ HaumenoBaHue opranu3anum =2 'g' =| ; < 3 3L gl Eo o & =t & = 8ol g % K FOILIUX
wn EEE 25z £ 225 222288 x| 8E 5 umpamman
S@S EE g 3 X S o g @ :Lé::: 0803 A
© 573 REE epEif 2sge £eE5% & 2 THOJTyYaTh
= o x B gl 5o g2g g9 F £ % SQQNE Y
EoE EEBQ ooég‘éogwmégm«sﬁhg yCIyTH
2 =5 82 = ZE LS g S x Eg8k&l 58
S IiEiEisd i i i e
o o < = =
Sef §5SE 222E 257 E5T 28 T g mpynawn
S S @gg—gos - 5 E g% o gk =
Ef > = _a ) /M Ié T E o o © S
H £85 Z S E & S
= & = 3 ¢
HECOBEPIICHHOICTHHX
OBY «lleHTp oMoy ceMbe u
netsiv «Bbonbiias MeaBenuIay
¢umman Ne5 Enenxuit
16 y 1 1 0 1 1 1 5
COLHATbHO-PEaOMITUTAIIMOHHBIH
LEHTP VIS
HECOBEPIICHHOJICTHUX
OBY «lleHTp nomouiu cembe u
netsiv «Bbonbias MeaBenuna»
¢umman Ne2 BonoBckuit
17 , 1 1 0 1 1 1 5)
COLHATbHO-PEaOMITUTAIINOHHBIH
LEHTP JUTs
HECOBEPIICHHOJIETHUX
OBY «llenTp nomoury cembe u
nersiv «bosbiias MeBenunay
¢rman Ne7 KpacHuHCKHI
18 y 1 1 0 1 1 1 )
COLHATbHO-PEaOMITUTAIINOHHBIH
LEHTP JUTs
HECOBEPIICHHOJIETHUX
OBY «llenTp nomouiy cembe u
netsim «borbinas MeaBeauiay
¢dumman Ned JlonropykoBCKHiA
19 , 1 1 0 1 1 1 5)
CONUANTLHO-PEaOMITUTAITHOHHBIIH
LEHTP VIS
HECOBEPIICHHOJIETHHX
20 OI'BY «PeabumutalinOHHBINA 1 1 1 1 1 1 6
teHTp «CenpMoii JIemecToK

B Tabn. 16 mpexacraBieHbl CBEACHUS O YHUCIEHHOCTU TMONy4yaTeseld YCIyT,
OTHOCAUIMXCA K MHBAJIWAAM, U Tpak[aH, NPEJCTABISIIOIIMX JULA 3TOM KaTeropuw,
YAOBJIETBOPEHHBIX COOTBETCTBYIOIIMMHU YCIOBUSAMHM B OpraHu3alMsaX COLUAIBHOIO
oOcnyxuBaHus JIunenkomn o6s1acTy, MOJIy4eHHOU B pe3yibTaTe Olpoca.
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Tabmuma —

16 Ywucao

noJryyareJiei

yCayr

OpraHu3anui

COIIMAJIBHOI' O

00CJIy’KUBAHMS - UHBAJIUI0B M WIEHOB HX ceMeil, y10BJIeTBOPEHHBIX I0CTYITHOCTHIO
ITHX YCJIYT, B a0C. 3HAYeHUHU

Uucno
nojgyJaTenen
Yucno on- ofyHaree
Yucno yCIIyr- 3.3.
POIICHHBIX
orpo- N WHBAJIUIOB/ UX Y 10BIIETBOPEHHOCTD
noJyJarenei .
No IIICHHBIX yeyr- mpeJCcTa-BUTEIICH, WHBAIUIOB/ X
- HammenoBanune opranmsannu ToJIy4a- YIOBJIETBOPEHHBIX mpeacTaBuTeneit
/T N MHBaJIUIOB/
Tenen YCIIOBHAMUA JIOCTYTTHOCTBIO
UX TIpeIcTa-
yCIIyT, . JOCTYITHOCTH YCITyT OpTaHU3aIlHY,
BUTEIEH, 0
Yelr. ycIyT %
Yelr.
OpraHU3aIlNy,
Yell.
OI'bY «Baenenckuii
1 TE€POHTOJIOTUYECKUI LIEHTP» 80 55 54 98
OI'BY «Eneuxuit noM-uHTEpHAT 11
2 TIPECTapEIbIX ¥ HHBAIUIOBY 336 225 224 100
OI'BY «Jlunenkuit foM-UHTEpHAT
3 | amst mpecTapenbiX U MHBAIHIOB 227 162 161 99
00IIIETO THIIA»
OI'BY «enTp peabunurarim
4 | MHBAJIUIOB U IOXWIBIX JIFOIEH 20 18 17 94
«CoCHOBEIH O60p»
OI'BY «AnekcaHIpOBCKUNI
5 hone 3 2 2 100
TICHXOHEBPOJIOTUICCKUI MHTEPHATY
OI'BY «JemkuHCcKUH
6 MICUXOHEBPOJIOTUICCKUI HHTCPHATY 27 18 18 100
OI'BY «Eneuxwuit
7 MICUXOHEBPOJIOTUICCKUI HHTEPHATY 13 8 8 100
OI'BY «3amoHckuit
8 TICHXOHEBPOJIOTUICCKUI MHTEPHATY 145 131 130 9
OI'BY «TpyberunHCcKuit
9 MICUXOHEBPOJIOTUICCKUI HHTEPHATY 15 10 10 100
OBY «TypuaHOBCKHIt
10 MICUXOHEBPOJIOTUICCKUI HHTEPHATY 12 10 10 100
OI'bY «BepxHe-MaTpeHckuii
11 TICHXOHEBPOJIOTUICCKUI MHTEPHATY 21 15 15 100
OBY «lleHTp OMOIIM CEMbE U IETAM
«bonbmas Mmeasenuay Grinan Ne6
12 | 3agoHCKHI conraIbHO- 23 0 0 X
peaOMIINTAIIMOHHBINA TICHTP JUIS
HECOBEPIICHHOJICTHHX
OBY «lleHTp NOMOIIM CEMbE U IETAM
«bonbmas measeaunay gunran Nel
13 | (bombiuas measeanuay duman N 9 1 1 100
Kpu3ucHelil IEHTp MOMOIIH CEMbE U
JICTSM
OI'BY «PeabunuTtanimoHHO-
14 | ozgopoBuTenbHBIN HEHTp «JIecHas 25 19 19 100
CKa3Kay
OBY «lleHTp OMOIIIH CEMbE U IETAM
«bonbmas menBeaunay dummran Ne3
15 | JlaHKOBCKHIi COIMAIBLHO- 12 0 0 X
peadbUIUTAIIMOHHBIA IEHTP TSI
HECOBEPIICHHOJICTHHX
OBY «lleHTp nNOMOIIM CEMbE U IETAM
«bonbmas mensenuna» puman Ne
16 | “bo eapenuay dumman Nes 9 1 1 100

Enenkuii conpansHO-
pcaOMINTALIMOHHBIN IICHTP IS
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Yucno

rnoxyvarenein
Yucno on-
Yucno yCIIyr- 3.3.
POIICHHBIX
orpo- . HMHBAJIMIOB/ UX Y 10BIIETBOPEHHOCTD
noJyJarenei N
No LIEHHBIX - mpeJcTa-BUTEICH, WHBAJIMIOB/ UX
- HaumeHoBaHue opraHu3anuu moJyya- yery YIOBJICTBOPCHHBIX MpecTaBuTeNei
n/n N HHBaJINUI0B/
Tenei YCIIOBHAMUA JIOCTYTTHOCTBIO
UX TIpeIcTa-
yCIIyT, . JOCTYITHOCTH YCITyT OpTaHU3aIlHY,
BHUTEJIEH, 0
Yelr. ycIyT %
YeJl.
OpraHU3aIlNy,
YeJl.
HECOBEPIICHHOJICTHUX
OBY «lleHTp MOMOIIN CEMbE U JETSIM
«bonpmas mensenuma» rmmnan No2
17 | BosoBckuii conraibHO- 11 3 3 100
peadMIINTalIMOHHBINA TICHTP IS
HECOBEPIICHHOJICTHUX
OBY «lleHTp NOMOIIM CEMbE U IETAM
«bonpmas mensenuma» grmunan No7
18 | KpacHuHckuii connanbHo- 19 2 2 100
peadbUIUTAIIMOHHBIA HEHTP IS
HECOBEPIICHHOJIETHUX
OBY «lleHTp mOMOIIM CEMbE U IETAM
«bonbmas Mmeasenua» gruanan Nod
19 | donropykoBCKuii colMaIbHO- 32 5 5 100
peadMIINTaIMOHHBINA TICHTP IS
HECOBEPIICHHOJICTHUX
OI'BY «PeabUnuTannOHHBIN IICHTP
20 4 3 3 100

«CenpMON 1€NECTOKY

Tabn. 17 comepXuT CBeNEHHS O KOJWYECTBEHHBIX TMOKAa3aTeNsIX HE3aBUCHUMOM
OIICHKHM KAa4yeCTBa YCJIOBHH OKa3aHHsS YCIyT MO KPHTEpUIO «JlOCTymHOCTBH ycimyr s
WHBAJIMJIOB» W pacyeT 3HAYCHHS OICHKM B Oaurax mo Kaxjaor u3 20 opraHu3aiui
coruanbHOro o0cmyxuBanust Jlumemnkon o0aacTu.
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Tabauna — 17 Kpurtepnii «/locTYIIHOCTB YCJIYT AJisi HHBAJTHI0B

INoka3arens 3.1
O06opyznoBaHHe TEPPUTOPHH,

TpUJIeraomei k
OpraHu3alyy, u ee

[Tokazarens 3.2 ObecrnieucHue B
OpraHu3alyy yCIO0BUH
JOCTYITHOCTH, TTO3BOJISFOLINX

[oxazarens 3.3 Jlons momyvarenei ycuyr,

YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIyT IS

o MHBAJIHIAM [IOJY4aTh YCIyTH HMHBAJIUI0B
MOMEIICHHUH C yIETOM
HapaBHE C IPyTUM
JIOCTYIHOCTH JUISl HHBAJIUIOB
— 3.2.1. N )
‘; Komuuectso ‘; Yneno Yueno : HToro no
3.1.1. 5 YCIIOBHH 5 et . et . 3 KPHUTEPHIO
No HaumenoBanme opranusanuu KonuuecTso = JOCTYITHOCTH = [oJryaTeiien [oJyqaTesien g
CIIOBUI g TO3BOJISIO H;( g yemyr: YCIyT-MHBAIHIOB, g
OZT HHOCTH é Y EIM é WHBAJHIOB, | yIOBJIECTBOPEHHBIX é
soery ° A ° OTIPOIIEHHBIX JOCTYITHOCTBIO o
OPTaHH3alii = froIyarh = 10 TaHHOMY YCIyT JUIst =
JULA MHBATTHNOB T yemyru T BOTIPOCY HMHBaJIUIOB =
2 HapaBHe C 2 2
R IPYTUMHU R R
S u Goxee 100 S u boaee 100 100 100
ycaoBuid ycJaoBuii
1 OI'bY «BBeneHCKMIi TepOHTOIOTHYECKUI 5 100 6 100 55 54 08 99,5
LCHTPY»
2 OI'BY «Enenxuit noM-uHTEpHAT 1151 5 100 6 100 225 224 100 99,9
MIPECTapebIX U HHBATUIOBY
3 OI'BY «Jluneukwnit TOM-UHTEPHAT JJIS 5 100 5 100 162 161 99 99.8
MIPECTapeNbIX U HHBAIUIOB OOIIEro THIIa
4 OI'BY «llentp pvea61/mmaunfl WHBATUIOB U 5 100 6 100 18 17 94 98,3
MOKHUITBIX JTro1ei «COCHOBBIH GOp»
5 | OIbY «Anexcannposckuii 5 100 6 100 2 2 100 100,0
MICHXOHEBPOJIOTHYECKHI HHTEPHATY
6 | OIBY «lemmuncwuii 5 100 6 100 18 18 100 100,0
MICHXOHEBPOJIOTHYECKHI HHTEPHATY
7 OI'BY «Eneuxwnii IcnXxoHEBPOIOTUIECKHIHA 5 100 6 100 8 8 100 100,0
WHTEpHAT»
8 OI'BY «3amoHCKHI IICHXOHEBPOJIOTHIECKHUH 5 100 6 100 131 130 99 99.8
HMHTEpHAT»
9 OTBY «TpyGerumscinii 5 100 5 100 10 10 100 100,0
HCI/IXOHeBpOHOFI/IquKI/II/I I/lHTepHaT»

67




ITokazaTens 3.1

O6opynoBaHuE TEPPUTOPHH,

TIPUJIETAIOLIEH K
OpraHu3alyu, U ee

TTokaszarens 3.2 ObecrieueHue B
OpraHu3alny YCIOBUI
JOCTYIHOCTH, TIO3BOJISIOIINX

IToxasareins 3.3 Jlons nomydarenei ycuyr,
YIOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT AJIS

o MHBAJIHIAM [IOJy4aTh YCIyTH HWHBAJIMI0OB
MOMEIICHHUH C YIETOM
HapaBHE C IPyTUM
JIOCTYITHOCTH JIJIsl HHBJTHJIOB
— 3.2.1. a n
«@ KomuuectBo «@ “@ HUroro no
= N = Yucno Yucno =
311 S yenosui S HoJy4aresei noJyvaresei 5 Kpurepuio
Ne HanmenoBanue opranuzanuu KomTmaecTso g JOCTYITHOCTH, g Yy Yy =
N Q ) yCIyT- YCIyT-UHBAIHUIOB, o
yCIOBUI g TO3BOJISFOLIUX & g
S o WHBAJHUIOB, | yIOBJIETBOPEHHBIX )
JIOCTYITHOCTH =] HWHBaJIHIaM =] =
© © OTIPOIIEHHBIX JOCTYITHOCTBIO °
OpraHu3aIuu = MOJy4aTh = =
= = 0 JTAHHOMY YCIyT [Uist =
JUTsI HHBAJIMIOB o YCIYTH [ o)
5 5 BOIIPOCY HMHBaJIHI0B =N
2 HapaBHE C s s
o IPYTUMHU o o
5 u 0oJiee 5 u doJiee
- 100 " 100 100 100
ycJa0Bui ycJaoBuii
OBY «TypuaHOBCKHIA
10 yp . 5 100 6 100 10 10 100 100,0
TICHXOHEBPOJIOTHYECKUI HHTEPHATY
OI'bY «Bepxae-MarpeHckuii
11 p pet 4 80 5 100 15 15 100 94,0
MICHXOHEBPOJIOTHYECKUI HHTEPHAT
OBY «lleHTp TOMOIIN ceMbe U IETIM
«bonbiras menpenuna» duaman Ne6
12 { MEABSININE y 5 100 5 100 0 0 X X
3a7I0HCKHIi COMaTbHO-Pead M TallMOHHBII
LEHTP VT HECOBEPIICHHOICTHUX
OBY «lleHTp OMOIIN ceMbe U IETIM
13 «bonpmas menseauma» ¢umman Nel 5 100 6 100 1 1 100 100,0
Kpu3ucHelii HeHTp MOMOIIU CEMbE U IETSIM
OI'bY «PeabuiurannoHHO-
14 Tatt 5 100 6 100 19 19 100 100,0
037I0pOBHUTENLHBIH IIEHTp «JIecHas cka3zkay
OBY «lleHTp nmomouiu cembe U ACTAM
«bonbias Mmeaseauiay (ummran Ne3
15 uenBenuIa» & N 5 100 5 100 0 0 X X
JlaHKOBCKHI COIMANBbHO-PEa0 TN TAIIMOHHBIT
LCHTP ISl HECOBEPIIICHHOICTHUX
OBY «lleHTp OMOIIN ceMbE U IETIM
«bonbias Mmeaseauiay (uaran NeS5
16 2 MefBe I ¢ y 5 100 5 100 1 1 100 100,0
Enenkuii connansHO-peabuIUTAIIHOHHBIH
LCHTP JJIs1 HECOBEPIIICHHOJICTHUX
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ITokazaTens 3.1

O6opynoBaHuE TEPPUTOPHH,
TIPUJIETAIOLIEH K
OpraHM3alny, U €€

TTokaszarens 3.2 ObecrieueHue B
OpraHu3alny YCIOBUI
JOCTYIHOCTH, TIO3BOJISIOIINX

IToxasareins 3.3 Jlons nomydarenei ycuyr,
YIOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT AJIS

o MHBAJIHIAM [IOJy4aTh YCIyTH HMHBAJIUI0B
MOMEIICHHUH C YIETOM
HapaBHE C IPyTUM
JIOCTYITHOCTH JIJIsl HHBJTHJIOB
— 3.2.1. a n
«@ KomuuectBo «@ “@ HUroro no
= N = Yucno Yucno =
311 S yenosui S HoJy4aresei noJyvaresei 5 Kpurepuio
Ne HanmenoBanue opranuzanuu KomTmaecTso g JOCTYITHOCTH, g Yy Yy =
N Q ) yCIyT- YCIyT-UHBAIHUIOB, o
yCIOBUI g TO3BOJISFOLIUX & S
S o WHBAJHUIOB, | yIOBJIETBOPEHHBIX )
JIOCTYITHOCTH =] HWHBaJIHIaM =] =]
© © OTIPOIIEHHBIX JOCTYITHOCTBIO °
OpraHu3aIuu = MOJy4aTh = =
= = 0 JTAHHOMY YCIyT [Uist T
JUTsI HHBAJIMIOB o YCIYTH > 5
5 5 BOIIPOCY HMHBaJIHI0B =N
2 HapaBHE C s s
o IPYTUMHU o o
5 u 0oJiee 5 u doJiee
. 100 " 100 100 100
ycJa0Bui ycJaoBuii
OBY «lleHTp mOMOIIK ceMbe U IETAM
«bonbias measenumay duauain No2
17 Mezpe Iy ¢ N 5 100 5 100 3 3 100 100,0
BostoBckuii coManbHO-peaOUITUTAIIMOHHBIN
LEHTP JUI HECOBEPIICHHOICTHUX
OBY «lleHTp OMOIIN ceMbe U IETIM
«bonpmas mensenuma» ¢umman No7
18 KpacHuHCKH# conmansHO- 3 60 5 100 2 2 100 88,0
PpeadUINTAIMOHHBINA EHTP IS
HECOBEPIICHHOJICTHAX
OBY «lleHTp nmomouiu cembe U ACTIM
«bonbmas mensenuia» umuan Ned
19 JloNIrOpyKOBCKHH COLMANTBEHO- 5 100 5 100 5 5 100 100,0
peadUINTAIMOHHBINA HEHTP IS
HECOBEPIICHHOJICTHAX
OI'BY «PeabuInuTalMOHHBIN IEHT]
20 < H HeHTp 5 100 6 100 3 3 100 100,0
«CenpMOH JIETIECTOKY
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4.4 J1o6po:kenaTe/IbHOCTD, BeKJINBOCTh PA0OTHUKOB OPraHM3auMi

B nacrosiimem pasaene B Tabn. 18 mpuBeneHBI 3HAUYCHUS MMOKA3aTeNCH KPUTEPHS
«/loOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHW3aldii» ¥ PE3yJIbTAaThI
0000menuss uHpopManuu 00 YpOBHE YIOBJICTBOPEHHOCTH IMOJydaTeled yciIyr B
OpraHU3aIHUAX COIMATLHOTO 00CTyKUBaHUs JIunenkoir o0aacTu:

- IPU TICPBUYHOM KOHTAKTE;

- Ipu OOpAIIEHNN B OPTaHU3AINIO, HETIOCPEICTBEHHO TPU MTOJIYYCHUH YCITYTH;

- IPH TUCTAHIIMOHHBIX CIIOC00aX B3aMMOJICHCTBHSI.

Yucao  pecroHIEeHTOB, KOTOpBIC  YIOBJIETBOPEHBI  JTOOPOXKENATEIHHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alliii P JUCTAHIIMOHHOM OOpAIEHUH, PACCUUTAHO
KaK TpocTasi CpeaHsis apupMeTHIecKas BeTUINHA, UCXOAsl U3 4 3HaUYeHUHU (ITOKa3aTenu
YIIOBJICTBOPEHHOCTH OTHOIICHHEM pPa0OTHUKOB TPHU OOpalleHud 1o TelaeoHy, IO
AJICKTPOHHOMU MOYTE, TOCPEICTBOM JIEKTPOHHBIX CEPBUCOB M OHJIANH KOHCYJIbTAIIHH ).
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Tabmuma — 18 Yucjao mosaydaresieil yeJayr, yI0OBJIeTBOPEHHBIX J00P0OKeIaTEIbHOCTHIO, BEXKIUBOCTHI0 PAOOTHHKOB OpraHu3amuii
COLMAJIBHOTO 00CJTY:KUBAHNS, B 20C. 3HAYCHHUH

4.3. Yucno nomy4dareneit

Yucno omnpo- 4.1. Yucno nomy4dateneit 4.2. Yucno nomyuaTeneit Yucio ompo-
YCIYT, YIOBJIETBOPEHHBIX
Ne IIEHHBIX YCIIyT, YIOBJIETBOPEHHBIX YCIIyT, YJOBJIETBOPEHHBIX LIEHHBIX
HanmenoBanue opranuzanuu . . JOOPOKENaTeNbHOCTHIO IIPU
H/H noJryyareyieun ﬂO6pO)K€J'IaT€HLHOCTLIO npu ,I[O6pO)KeJ'[aTeJ'[I>HOCTBIO npu ToJry4yarejieu
CIyr TNEPBUIHOM KOHTAKTE O6paHIeHI/II/I B OpraHusanuro yciayr AHCTAHIMOHHBIX CHOCO6aX
Y B3aMMOACHCTBHS
1 OI'BY «BBeneHckHii FepOHTONOTMUECKUIA 80 78 79 59 58
LICHTP»
2 OI'bY «Eneukuii foM-UHTEPHAT I 336 332 332 242 242
MpEeCTapeblX ¥ HHBAIUIOB)
3 OI'BY «JIuneukuit JOM-UHTEPHAT AJIs 997 997 296 180 180
MIPECTAPENbIX U MHBAIHIOB OOIIEr0 THIIA»
4 OI'BY «llentp Rea6HnHTauH54 WHBAJIMIOB U 20 20 20 16 16
TTOKHITBIX Jito1el « COCHOBBIH OOp»
5 OI'bY «AJ‘IeKcaH,I[pOBCIfI/II/I 3 3 3 3 3
TICUXOHEBPOJOTHYECKII HHTEPHATY
6 OI'BY «JleMKHHCKHUI ICHXOHEBPOJIOTHUECKHUIH 27 2 27 20 19
WHTEPHATY»
7 OI'BY «Eneukwuii mcuXxOHEBPOJIOTUIECKHUI 13 12 13 7 7
WHTEPHATY»
8 OI'BY «3anoHCKuUit ICUXOHEBPOJIOTHUECKUN 145 145 144 64 64
WHTEPHATY»
9 OI'bY «pr6eTq1/1HCKI/H:1 15 15 15 13 13
TICUXOHEBPOJOTHYECKHI HHTEPHATY
10 OBY «TypuaHOBCKHUI ICUXOHEBPOJIOTHUECKUH 12 12 12 9 9
HWHTEPHAT»
11 OI'by «BerHe—MaIpeuHCKI/H/I 21 19 19 14 13
[ICUXOHEBPOJIOTHUYECKHI HHTEPHATY
OBY «lleHTp noMoIu ceEMbE U IETIM
12 «bonpras MeaBeauIIa» Q)Mnnajz Ne6 3amoHCKHH 23 23 23 23 23
COIMANTBEHO-PEA0MITUTAIMOHHBIN TICHTD IS
HECOBEPILIEHHOJIETHUX
OBY «lleHTp noMoIIU CEMBE U IETIM
13 | «bonpmras menBenumay dumman Nel 9 9 9 4 4
Kpu3ucHbI HEHTP MOMOIIM CEMbE U JETIM
14 OI'BY «PeabunuTanmoHHO-03I0POBUTEIbHBIH 25 25 o5 17 17

neHTp «JlecHas ckazka»
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n/n

HanmenoBanue opranuzanuu

Yucno ompo-
LIEHHBIX
noJtyJarenen

ycIyT

4.1. Yucno nomy4dateneit
YCIIyT, yIOBIETBOPEHHBIX
JI00pOKeNaTenbHOCTBIO MIPU
MEPBUYHOM KOHTaKTe

4.2. Yucno nomyyaTenei
YCIIyT, yIOBIETBOPEHHBIX
JI0OPO’KENATENbHOCTBIO IPH
oOpaleHuH B OpraHU3aLuio

Yucrno onpo-
LICHHBIX
oJryydaTesei

ycIyT

4.3. Yucno nomyvaTenei
YCIIYT, yIOBJIETBOPEHHBIX
JOOPOKENaTeNbHOCTHIO MIPU
JIUCTaHIIMOHHEIX CrIocobax
B3aNMOJICHCTBHUS

15

OBY «lleHTp noMoIu ceMbe 1 IeTIM
«bonpmas meapenuia» Qumrman Ne3
JIaHKOBCKU COIMATbHO-PCaOMITHTAIIMOHHBII
LIEHTP JUIsl HECOBEPIICHHOJICTHUX

12

12

12

16

OBY «lleHTp moMoIIU CEMBE U IETAM
«bonpmas measenuma» grmuan NoS Emerkuit
CONHANBEHO-PEa0MITUTAIMOHHBINA IICHTP IS
HECOBEPUICHHOJIETHUX

17

OBY «llenTp noMoIu ceMbe 1 JeTIM
«bonpmas Mensenuia» grmuan No2 BomoBckuit
CONHANBEHO-PEa0MITUTAMOHHBINA TICHTD IS
HECOBEPIICHHOJICTHHX

11

11

11

18

OBY «llenTp noMoIu ceMbe 1 JeTIM
«bonpmas Measenuia» Gumman Ne7
KpacHuHCkuil conpaabHO-peadnunuTallMOHHbIH
LIEHTP JUIsI HECOBEPIICHHOJIETHIX

19

19

19

15

15

19

OBY «lleHTp mOMOIIIHU CEMBE U JIETAM
«bonpmas Measenuia» gumman Ned
HonropykoBckuii conuaabHO-
peadMINTAIIMOHHBIA EHTP IS
HECOBEPIICHHOJICTHIX

32

32

32

32

32

20

OI'BY «PeabunmranuonHsrii neHTp «CenpmMoin
JIETIECTOKY
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Tabn. 19 comepXuT cBeleHUS O KOJUYECTBEHHBIX IMOKA3ATESX HE3aBHUCHMOUN
OIICHKM KadecTBa YCIOBHUW OKa3aHUs YCIyr Mo KpuTepuio «JloOpokenaTeabHOCTb,
BOXKJIMBOCTh PAa0OTHUKOB OpraHU3aIMil» W pacyeT 3HAYCHHs OIICHKH B Oauiax 1o
KaxJ10M u3 20 opranuzainuii conraibHOro o0cayxxuBanus Jlumnenkoit o0aacTu.
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Tabmuna — 20 Kputepuii «/100poxkeaTeibHOCTb, BEKIUBOCTh PA0OTHUKOB OPraHu3anuii»

IToxa3arens 4.1 Jlons nosryuarenei yciyr,
YIOBJIETBOPEHHBIX 10OPOXKENATENFHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aIuU
couuanbHoOi cheprl, 00ecHeYNBAIOIINX
HEepBUYHBII KOHTaKT ¥ HHQOPMHUPOBaHUE
MOTyYaTelsl yCIyTd MPH HEMOCPEICTBEHHOM

06paH_[eHI/II/I B Opranusanuro

[oxazarens 4.2 Jlons nmomyvareneit ycuyr,
yIOBJIETBOPEHHBIX TOOPOIKENATEIBHOCTHIO,
BEXJINBOCTEIO paOOTHUKOB OpraHH3aIiN
COLMATTBHOM c(epbl, 00eCTICYNBAIOIINX
HETIOCPE/ICTBEHHOE OKa3aHHUe YCIYTH TIPH
oOpaleHny B OpraHu3aInio

Ioxazarens 4.3 Jlons nmomy4arenei ycuyr,
yIIOBJICTBOPEHHBIX
J0OPOKENIaTeILHOCTHIO, BEXKIIMBOCTHIO
PpabOTHUKOB OpraHU3AIMN COLUANEHOM
cepbl IpH UCTIONBE30BAHUN
JMCTaHIIMOHHEIX (hOpM B3aMMOAEHCTBHS

4.1.1. Yo = 4.2.1. Yucno g 4.3.1. Yucno 3 Hroro no
Ne Haumenosanne opraHusaimu . eTs ! JII{HHX 5 Y YZOBIICTBOPEHHBIX 2| gy YOBIICTBOPEHHBIX = | KpuTepHio
10 YHOBJICTBOPE =4 10 JOOPOXKENATEIBHOCTHIO, g 1o JOOPOXKENATEIBHOCTHIO, e
onpo- | H06pOXKENATENLHOCTBIO, 3 onpo- BeTTBOCTEIO s onpo- BeTTBOCTEIO 3
[IEHHBIX BEXKJIMBOCTBIO g [ICHHBIX AGOTHIKOB S | meHHBIX 6o o g
noJyya- PabOTHHUKOB, g | momyua- P 2 | nonyua- PabOTHHUKOB 2
eneit 006eceunBaoNMX g Tenel OPraHu3alim, 2 Tenel OPraHu3aliH 2
T . = 00ecIeunBaIINX = COLMANbHOM chepsl Ipu =
yeayr TIEpPBUYHBIH KOHTAKT H o} yCIyT o) yeayr o)
HHbOPMHPOBAHHE N HETMOCPEICTBCHHOE 2N HCTIONb30BaHUHU 2N
PMHP & OKa3aHue yCIyru & JIUCTAHIMOHHBIX (OpM &
100 100 100 100
1 | OIbY «Baenenckuit 80 78 98 80 79 99 59 58 98 98,2
FepPOHTONIOTMUECKUH [IEHTPY
o | OFBY «Eneuxnii nom-uHTepHaT A1 336 332 99 336 332 99 242 242 100 99,0
HpecTapenbiX U HHBATUI0BY
OI'BY «Jluneukwnii TOM-UHTEpHAT
3 JUTSL TIpecTapenbIX ¥ HHBAJIMOB 227 227 100 227 226 100 180 180 100 99,8
00I1IEro THITAY
OI'BY «llenTp peabunuranuu
4 WHBAJIUIOB U MMOKUIBIX JIFOACH 20 20 100 20 20 100 16 16 100 100,0
«CocHoBEIl 60p»
5 | OIBY «Anexcanaposcinii 3 3 100 3 3 100 3 3 100 100,0
l‘lCI/IXOHeBpOHOFI/IquKI/II/I I/IHTepHaT»
g | OTbY «Hewxumcxuii 27 26 9 27 27 100 | 20 19 95 975
l‘lCI/IXOHeBpOHOFI/IquKI/II/I I/IHTepHaT»
7 | OTBY «Enemuii 13 12 92 13 13 100 7 7 100 | 969
IICHXOHEBPOIOTHYECKUI HHTEPHAT»
g | OIbY Ganonckuii 145 145 100 | 145 144 99 64 64 100 | 997
l‘lCI/IXOHeBpOHOFI/IquKI/II/I I/IHTepHaT»
g | OIBY «Tpyberumscuii 15 15 100 15 15 100 | 13 13 100 | 100,0
ICHXOHEBPOIOTHIECKUI HHTEPHAT»
10 OBY «TypuaHoBckuit 12 12 100 12 12 100 9 9 100 100,0
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IToxa3arens 4.1 Jlons nosryuarenei yciyr,
YIOBJIETBOPEHHBIX T0OPOXKENATENFHOCTHIO,
BE)KJIMBOCTHIO PAOOTHUKOB OpraHNU3aINI
COIMANTBHOI cephl, 00eCTICUNBAIOIITHX
NEePBUYHBII KOHTAKT ¥ HHOPMHUPOBaHHUE
MOTyYaTelsl yCIyTH MPH HEMOCPEICTBEHHOM
oOpalieHun B OpraHu3aIfio

[oxazarens 4.2 Jlons nmomyvareneil yciyr,
YIIOBJIETBOPEHHBIX 10OPOKENATEIbHOCTBIO,
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aLUK
conuaibHON cepbl, 00eCIeunBarOIINX
HETIOCPE/ICTBEHHOE OKa3aHHe YCIYTH TIPH
o0paIeHny B OpraHu3aInio

Ioxazarens 4.3 Jlons nmomy4arenei ycuyr,
yIIOBJIETBOPEHHBIX
J0OPOXKENATETEHOCTBIO, BEXINBOCTBIO
pabOTHHUKOB OPraHU3alUK COLHAIBHO
cepbl IpH UCTIONBE30BAHUN
JIMCTaHIIMOHHEIX (hOpM B3aMMOAEHCTBHS

3 4.2.1. Yucno g 4.3.1. Yucro © | Hroromo
4.1.1.Yucmno = N =
Ne HamvenoBatue opranusamim = YIOBJIETBOPEHHBIX = YIOBJIETBOPEHHBIX = | KpuTepuio
Yucno YIOBJIETBOPEHHBIX 5 Yucno 5 Yucno 5
& I0OPOKENIaTEIIBHOCTBIO, e I0OPOKENIaTeILHOCTBIO, =
ompo- | IOOpOKENaTEeTbHOCTHIO, ] orpo- s ompo- ]
Q BEXKJIMBOCTBIO ) BEXKJIUBOCTBIO 9
LICHHBIX BEXITBOCTBIO e HICHHBIX € | meHHBIX g
] pabOTHHKOB S pabOTHHKOB 9
noxryya- PpabOTHUKOB, =i noJyda- E | momyd4a- E
N o N OpraHu3alny, o N OpraHu3aluu o
Tenel obecrieqrBaroIInX = TeneH = Tenen N =
o = o0ecTeunBaroIuX = COIMANBHON ceprl IpH T
ycIyr HEePBUYHBIN KOHTAKT U g yCIyT 9 yCIyT )
N HETIOCPEICTBCHHOE 5 HCIIOh30BaHUHN =
nHOpMUpOBaHHE g = =
A OKa3aHHe yCIyTH I JICTaHIIMOHHEIX (HopM &
100 100 100 100
MICHXOHEBPOJIOTHYECKUI HHTEPHATY
OI'BY «Bepxne-Marpenckuit
11 P pes 21 19 90 21 19 90 14 13 93 91,0
TICUXOHEBPOJIOTUUECKUIT MHTEPHAT»
OBY «llenTp nomouiu cembe u
netsaMm «bosbinas Measeaua»
12 ¢duman Ne6 3a10HCKU#N COMATBEHO- 23 23 100 23 23 100 23 23 100 100,0
peabMINTAIIMOHHBIH LEHTP IS
HECOBEPIICHHOJICTHAX
OBY «lleHTp mOMOIIN ceMbe U
etsiM «boubIras MenBeauay
13 |4 AABCATIL 9 9 100 9 9 100 4 4 100 | 100,0
¢umman Nel KpusucHsliii neHTp
TIOMOIIIM CEeMbE U JIETSIM
OI'BY «PeabunuraioHHO-
14 | o3nmopoBuTenbHbIH HEHTp «JlecHas 25 25 100 25 25 100 17 17 100 100,0
CKa3Kay
OBY «llenTp momomu ceMbe U
netsim «borbimas MeaBeauiay
15 ¢dumman Ne3 JIaHKOBCKHiA 12 12 100 12 12 100 3 3 100 100,0
COIHATEHO-PEaOITUTAIIOHHBIH
LCHTP JUIsl HECOBEPIICHHOJICTHUX
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IToxa3arens 4.1 Jlons nosryuarenei yciyr,
YIOBJIETBOPEHHBIX T0OPOXKENATENFHOCTHIO,
BE)KJIMBOCTHIO PAOOTHUKOB OpraHNU3aINI
COIMANTBHOI cephl, 00eCTICUNBAIOIITHX
NEePBUYHBII KOHTAKT ¥ HHOPMHUPOBaHHUE
MOTyYaTelsl yCIyTH MPH HEMOCPEICTBEHHOM
oOpalieHun B OpraHu3aIfio

[oxazarens 4.2 Jlons nmomyvareneil yciyr,
YIIOBJIETBOPEHHBIX 10OPOKENATEIbHOCTBIO,
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aLUK
conuaibHON cepbl, 00eCIeunBarOIINX
HETIOCPE/ICTBEHHOE OKa3aHHe YCIYTH TIPH
o0paIeHny B OpraHu3aInio

Ioxazarens 4.3 Jlons nmomy4arenei ycuyr,
yIIOBJIETBOPEHHBIX
J0OPOXKENATETEHOCTBIO, BEXINBOCTBIO
pabOTHHUKOB OPraHU3alUK COLHAIBHO
cepbl IpH UCTIONBE30BAHUN
JIMCTaHIIMOHHEIX (hOpM B3aMMOAEHCTBHS

4119 3 4.2.1. Yucno g 4.3.1. Yucro < | Hrorono
Ne HanmeHoBaHHE OpTaHH3AINN -1.1.Amneno = VJIOBAETBOPEHHBIX = VIIOBJIETBOPEHHBIX = | KpuTepuio
Yucno YIOBJIETBOPEHHBIX 5 Yucno 5 Yucno 5
& I0OPOKENIaTEIIBHOCTBIO, e I0OPOKENIaTeILHOCTBIO, =
ompo- | JoOpOXKEeNaTeTbHOCTHIO, S orpo- s ompo- <
Q BEXKJIMBOCTBIO ) BEXKJIUBOCTBIO 9
IIEHHBIX BEXXJIUBOCTBIO g HIEHHBIX g | meHHBIX g
] pabOTHHKOB S pabOTHHKOB 9
noxryya- PpabOTHUKOB, =i noJyda- E | momyd4a- E
N o N OpTaHM3alNH, o N OpTaHM3aIUH o
Tenel obecrieqrBaroIInX = TeneH = Tenen . =
o = o0ecTeunBaroIuX = COIMANBHON ceprl IpH T
yCIyT HEePBUYHBIN KOHTAKT U g yCIyT 9 yCIyT )
N HETIOCPEICTBCHHOE 5 HCIIOh30BaHUHN =
nHOpMUpOBaHHE g = =
& OKa3aHHe yCIyTH I JICTaHIIMOHHEIX (HopM &
100 100 100 100
OBY «lleHTp moMomIHM ceMbe U
netsiM «bombimas MeaBeuma»
16 ¢dumman NeS Enenkuit corpansHo- 9 9 100 9 9 100 7 7 100 100,0
peabMINTAIIMOHHBIH LEHTP IS
HECOBEPIICHHOJIETHUX
OBY «lleHTp mOMOIIN ceMbe U
netsiM «bombimas MeaBeuma»
17 ¢rman Ne2 BonoBCkuit conuanbHoO- 11 11 100 11 11 100 9 9 100 100,0
PpeabMIUTAIIMOHHBIN EHTP IS
HECOBEPIICHHOJIETHUX
OBY «llenTp nomouiu cembe u
nersiv «bonbiias MeaBenunay
18 ¢bumman Ne7 KpacHuHCkui 19 19 100 19 19 100 15 15 100 100,0
COIMATbHO-Peab TN TAaIIMOHHEIH
LEHTP JUISl HECOBEPIICHHOJICTHUX
OBY «llenTp momomu ceMbe U
netsm «bosnbmias Mensenuna»
19 ¢bumman Ned4 JlonropyKkoBCKHiA 32 32 100 32 32 100 32 32 100 100,0
COIHATEHO-PEaOMITUTAIIHOHHBIIH
LCHTP 15l HECOBEPIICHHOJICTHUX
I'BY «PeaOnuimTannoHHbBIH HEHT
20 |© < I HCHTP 4 4 100 4 4 100 2 2 100 | 1000
«CenpMoit 1€NeCTOK»
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pE3yJIbTaThI

4.5 yIlOB.]IeTBOpeHHOCTb YCJI0BUSIMH OKa3aHUA YCJIYyr

B mHacrosmem paszmene B Tabn. 20 mpuBedeHBI 3HAUCHHMS TOKaszaTeled u

00001IeHN

uH(popMau

(o)

T'OTOBHOCTH

MoJIy4dareein

yCIyr

PEKOMEH/I0BaTh KOHKPETHYIO OpPraHU3alMI0 COLMAIBHOTO OOCHyKMBaHMA Jlnmenkon
o0acTu ApyruM JuIam, a Takke o0 ypoBHE UX YAOBIETBOPEHHOCTH:
- rpaguKoM paboThl OpraHU3aluy;

- YCIIOBUSIMHM OKa3aHUS YCIYT B LIEIOM.

Tabmma — 21 Ywuego mosydaresield ycJayr, YAOBJIE€TBOPEHHBIX YCJIOBHUSIMHM HX
OKa3aHud, B a0c. 3HAYEeHUH
Yueno 511 5.2.1. Yos- 5.3.1. Yos-
JICTBOPEHHOCTH | JICTBOPEHHOCTH
Ne ONPOILEHHBIX I'oToBHOCTH
HaumeHnoBanme opranuzanuu N OpTaHU3aIMOH- YCIIOBHAMUA
n/n nojy4arene | peKOMEeHJOBaTh
HEIMU OKazaHus
yCIyr OpraHU3aIUIo
YCIOBUAMU YCIIYT B LIEJIOM
OI'BY «BBeaeHckumit
1 TE€POHTOJIOTUYECKUI LIEHTP» 80 80 80 8
OI'BY «Eneuxuit noM-uHTEpHAT 11
2 TIPECTAapEITBIX ¥ HHBAIHUIOBY 336 333 333 332
OI'BY «Jlunmeukuit TOM-UHTEPHAT IS
3 | mpecTapenbIX ¥ MHBAJIHIOB O0IIETo 227 226 227 227
THIIA»
OI'BY «enTp peabunurarim
4 | MHBAJUIOB U IOXWIBIX JIFOIEH 20 20 20 20
«CoCHOBEI 60p»
5 OI'BY «AnekcanapoBCKUI 3 3 3 3
TICHXOHEBPOJIOTUICCKUI MHTEPHATY
OI'bY «JleMKUHCKUHA
6 TICHXOHEBPOJIOTUICCKUI MHTEPHATY 2 26 21 26
OI'BY «Eneukuii
7 MICUXOHEBPOJIOTUYCCKUI HHTEPHATY 13 13 13 13
OI'BY «3amoHckuit
8 TICHXOHEBPOJIOTMICCKUI MHTEPHATY 145 142 145 144
9 OI'BY «TpybOerunHCKUIt 15 15 15 15
TICHXOHEBPOJIOTUICCKUI MHTEPHATY
OBY «TypuaHOoBcKHUit
10 MICUXOHEBPOJIOTUICCKUI HHTEPHATY 12 12 12 12
OI'bY «BepxHe-MaTpeHckuii
11 TICHXOHEBPOJIOTMICCKUI HHTEPHATY 21 19 19 20
OBY «lleHTp nNOMOIIM CEMbE U IETAM
«bonpmas Mmensenuna» grmuan Ne6
12 | 3agoHCKuil COIfHANIBHO- 23 23 23 23
peaOMIINTAIIMOHHBINA TICHTP JUIS
HECOBEPIICHHOJICTHHX
OBY «lleHTp nNOMOIIM CEMbE U IETAM
«bonpmas mensenuna» ¢rmuan Nel
13 N 9 9 9 9
Kpu3ucHBIH LEHTP MTOMOIIH CEMbE U
JIETAM
OI'BY «PeabumutainoHHO-
14 | o3mopoBuTEIBHBIHN HEHTP «JIecHast 25 25 25 25
CKa3Kay
OBY «lleHTp OMOIIIH CEMbE U IETAM
15 «bopmas menBeaunay ¢umman Ne3 12 12 12 12

JIaHKOBCKHI1 COITMAIbHO-
peaOMIINTAIIMOHHBIN IICHTP IS
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Ne
n/n

HaumeHnoBanue OopraHuzanuu

Yucno
OIIPOILEHHBIX
[OJIy4aTesen

ycIIyr

5.1.1.
I'oToBHOCTH
PEKOMEHA0BAaTh
OpraHu3aIuIo

5.2.1. Yos-
JICTBOPEHHOCTh
OpraHU3aIMOH-

HBIMU
YCIOBUAMU

5.3.1. Yos-
JICTBOPEHHOCTh
YCIOBUAMU
OKa3aHus
YCIIYT B LIEJIOM

HCCOBCPIICHHOJIETHUX

16

OBY «lleHTp MOMOIIN CEMbE H ACTIM
«bonbmas meaBenuia» gumunan NoS
Eneuxuii conuanabHO-
pcadUIINTAIIMOHHBIN IICHTP IS
HECOBEPUIEHHOJIETHUX

17

OBY «lleHTp mOMOIIM CEMbE U IETIM
«bonpmas mensenuna» grmuan No2
Bonosckuii conpanbHo-
peadMIINTaIMOHHBINA TICHTP IS
HECOBEPIICHHOJIETHUX

11

11

11

11

18

OBY «lleHTp NOMOIIM CEMbE U IETAM
«bonpmas mensenuna» ¢rmunan No7
KpacHuHckuii connanbHO-
peadMIINTalIMOHHBINA TICHTP IS
HECOBEPIICHHOJIETHUX

19

19

19

19

19

OBY «lleHTp OMOIIIM CEMbE U IETAM
«bomnpmas Measeanna» Quman Ned
JonropykoBckuid conuaibHO-
peadbUIUTAIIMOHHBIA HEHTP IS
HECOBEPIICHHOJICTHUX

32

32

32

32

20

OI'BY «PeabunuTaiiuOHHBIN LIEHTP
«CenpbMOH JIETIECTOK)

OIICHKM KayecTBa YCJOBUM OKa3aHUsA YCIYyr [0 KPUTEPHUIO

Tabm. 21 comepXWT CBEIECHHS O KOJHWYECTBEHHBIX ITOKA3aTEsIX HE3aBUCHUMOU

«Y IOBJIETBOPEHHOCTh

YCIOBUSIMUA OKa3aHUs YCIyr» M pacueT 3HA4YC€HHsS OICHKM B Oamnax mo kaxaou uz 20
OopraHu3aIui coruanbHOTro 00cIykuBanus Jlumnekon odaacTu.
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Tabmuua — 21 Kpurtepuii «¥Y/10BJ1€TBOPEHHOCTH YCJIOBUSIMH OKA3aHHUA YCIYI»

[Noxkazarens 5.1 J{omnst momywareneii yciyr,
KOTOpPBIE TOTOBBI PEKOMEH/I0BaTh
OpraHU3alUI0 COLUATBHON cepbl

POICTBEHHHMKAM ¥ 3HAKOMBIM (MOTJIH OBI ee

[Noxazarens 5.2 J{onst momydareneii yciyr,
yIOBJIETBOPEHHBIX OPraHU3aIMOHHBIMU
YCIOBUSAMHU IPEJOCTaBICHUS yCIyT

INoxazarens 5.3 Jlons nomydarenei yciyr,
YAOBJIETBOPEHHBIX B LIEJIOM yCIOBUSIMHU
OKa3aHMs YCIyT B OpraHU3aluu
COLHANBHOM cepbl

PEKOMEH/I0BATh)
Hroro nmo
Ne HaumeHoOBaHHE OPraHH3aIIH 5.1.1.Yncro = | Tuero o | Mmeno 5.3.1. Yncro o | xpurepuio
Uwucno onpo- . L« orpo- 5.2.1. Yucno g orpo- L w
nosyyaresnei = 2 = B YJIOBJIETBOPEHHBIX g B
IICHHBIX o O IIICHHBIX yﬂOBHeTBOpeHHLIX o O IICHHBIX o O
. YCIIyT, = = YCIIOBUSMU =
HOJIy‘{a-TeJIeI/I S » HOJIyLIa- OpraHI/ISaHI/IOHHLIMI/I S HOHy'{a- < S
TCKOMCHI0BATh T < o T - OKa3aHusd yCIyr B T <
yCIIyr ™ 2 | Tenel YCIOBUAMH » X Teneit o %
OpraHu3anuio g g LIeJIOM g
yCIyr yeuyr
100 100 100 100
1 | OTBY «Beenenckuit 80 80 100 80 80 100 80 78 98 98,8
repOHTOHOFI/IHeCKI/II/I I.IEHTp»
o | OFBY «Encuxuii nom-unrephar i 336 333 99 336 333 99 336 332 99 99,0
HpeCTapeJILIX U UHBAJIUIO0B»
OI'BY «Jluneukuit TOM-HHTEpHAT
3 IUTSL TIPECTAPENBIX 1 MHBAIHUIOB 227 226 100 227 227 100 227 227 100 99,9
00ILIETO THITA»
OI'BY «llenTp peabumurannu
4 HMHBAJIMIO0B U IOXUIIBIX JIFOIEH 20 20 100 20 20 100 20 20 100 100,0
«CocHoBBIH 60p»
5 | OIBY «Anexcannposcknii 3 3 100 3 3 100 3 3 100 100,0
HCI/IXOHeBpOHOFI/ILIeCKI/II/I I/IHTCpHaT»
6 OT'bY «Jlewunckmii 27 26 96 27 27 100 27 26 96 97,0
HCI/IXOHeBpOHOFI/ILIeCKI/II/I I/IHTCpHaT»
7 | OFBY «Enemuii 13 13 100 13 13 100 13 13 100 100,0
HCHXOHeBpOHOrI/ILIeCKI/H/I I/IHTepHaT»
OI'BY «3anoHcKkuit
8 . 145 142 98 145 145 100 145 144 99 99,0
HCHXOHeBpOHOrI/ILIeCKI/H/I I/IHTepHaT»
g | OFBY «Tpyberuunciuii 15 15 100 15 15 100 15 15 100 100,0
HCHXOHeBpOHOrI/ILIeCKI/H/I I/IHTepHaT»
10 | ObY «Typuanoscimii 12 12 100 12 12 100 12 12 100 100,0
HCHXOHCBPOHOFI/I'—[CCKH” I/IHTepHaT»
11 | OIbY «Bepxue-Marpenciuii 21 19 90 21 19 90 21 20 95 92,9
HCHXOHCBpOJ’[OFH'—[eCKH” I/IHTepHaT»
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HanmenoBanue opranuzanuu

IToxasarens 5.1 Jlons nomyyareneil yciyr,
KOTOpPBIE TOTOBBI PEKOMEH/I0BATh
OpraHU3alUI0 COLUATBHON chepbl
POICTBEHHHMKAM M 3HAKOMBIM (MOTJIH OBI ee
PEKOMEHI0BATh)

[Noxazarens 5.2 J{onst momyvarenei yciyr,
yIOBJIETBOPEHHBIX OPraHU3aIMOHHBIMU
YCIOBUSMH IPEJOCTABICHUS yCIIyT

INoxazarens 5.3 Jlons nomydarenei yciyr,
YAOBJIETBOPEHHBIX B LIEJIOM yCIOBUSIMHU
OKa3aHUs YCIIYT B OpraHU3aluu
COIMANBHOM chepbl

5.1.1.Yucno
noJryyaTenei
ycuyr,
TreKOMEH/I0BaTh
OpraHU3aluIo

Yucno onpo-
HICHHBIX
noJty4da-Tenen

ycIyT

3HaueHne
nokaszarens 5.1

Yucmo
ompo-
IIEHHBIX
moJy4a-
Telen
ycIyr

5.2.1. Yucno
YIOBIICTBOPEHHBIX
OpraHU3alUOHHBIMU
YCIOBHSAMH

3Hayenune
nokasarenus 5.2

Yuco
omnpo-
IIEHHBIX
mmoJy4a-
Teneun
yciIyr

5.3.1. Yucmo
YIOBJIETBOPEHHBIX
YCIIOBUAMH
OKa3aHus YCIIyT B
LEJIOM

3HaueHune
nokazarens 5.3

Hroro no
KPUTEpPHIO

100

100

100

100

12

OBY «llenTp nmomomnu cembe u
neraMm «bounbias Measeaunay
¢umman Ne6 3am0HCKHI COIMANBEHO-
PpeadHINTAIIMOHHBIH EHTP IS
HECOBEPIICHHOJICTHUX

23 23 100

23 23 100

23 23 100

100,0

13

OBY «llenTp nmomomuu cembe u
neraMm «bosnbinas Measeaunay
¢unman Nel KpusucHslid neHTp
MOMOIIY CEMbE U AETSIM

9 9 100

9 9 100

9 9 100

100,0

14

OI'bY «PeabunurannoHHO-
037I0POBUTENBHBIN LEHTp «JlecHas
CKa3Ka»

25 25 100

25 25 100

25 25 100

100,0

15

OBY «llenTp momomuiu cembe u
netsiMm «boubInas MeaBeauay
¢duman Ne3 JlaHKOBCKUit
COLMAIbHO-PeadUINTALIMOHHBIH
LEHTP JJIsl HECOBEPUICHHOIETHHX

12 12 100

12 12 100

12 12 100

100,0

16

OBY «lleHTp momomy ceMbe U
netam «bonbmas MeaBeauIay
¢drman Ne5 Enenkuit conuaisHo-
peabUIMTAMOHHBIH LEHTP IS
HECOBEPIIICHHOJICTHUX

9 9 100

9 9 100

9 9 100

100,0

17

OBY «llenTp momoriu cembe u
nersM «bobinas menBeaua»
¢rman Ne2 BonoBckuii connanbHO-
peadIITTAIIMOHHBIH ISHTP IS
HECOBEPIICHHOJIECTHUX

11 11 100

11 11 100

11 11 100

100,0

18

OBY «llenTp momoru cembe u
netsam «bonblias MeaBeIuIa»

19 19 100

19 19 100

19 19 100

100,0
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IToxasarens 5.1 Jlons nomyyareneil yciyr,
KOTOpPBIE TOTOBBI PEKOMEH/I0BATh
OpraHU3alUI0 COLUATBHON chepbl

POICTBEHHHMKAM M 3HAKOMBIM (MOTJIH OBI ee

[Noxazarens 5.2 J{onst momyvarenei yciyr,
yIOBJIETBOPEHHBIX OPraHU3aIMOHHBIMU
YCIOBUSMH IPEJOCTABICHUS yCIIyT

INoxazarens 5.3 Jlons nomydarenei yciyr,
YAOBJIETBOPEHHBIX B LIEJIOM yCIOBUSIMHU
OKa3aHUs YCIIYT B OpraHU3aluu
COIMANBHOM chepbl

PEKOMEHI0BATh)
Hroro no
N
Ne HamveHoBaH#e OpraHi3aiuu 5.1.1.Yucno 5| fneno o | oo 5.3.1. Yucio w | xpurepuio
Yucno onpo- . g orpo- 5.2.1. Yucno g orpo- L
noyyaresnei £ g £ g YIOBJIETBOPEHHBIX s 7
IIEHHBIX 5 © | DIEHHBIX | YIOBJIETBOPEHHBIX 5 3 IIEHHBIX 5 o
. YCIyT, 5 B 5 B YCIIOBHSAMH 5
nosty4a-Teseit s & | momyda- | OpraHM3alMOHHBIMHU ) moJy4a- s g
reKOMEHI0BaTh Z S N z 3 N OKa3aHMsl YCIyT B 3
yciIyr M = Teneu YCIOBUAMU M = TEJICH oM X
Opra"Hu3auuio e = LEJI0M =
yCIyT yCayT
100 100 100 100
¢umman Ne7 KpacHuHcknit
COLMATTbHO-PCAOHITHTAI[HOHHBIH
LEHTP [UISl HECOBEPILICHHOJICTHUX
OBY «lleHTp momoIu ceMbe U
netsim «Bborbliias MeABeAnIIay
19 ¢unmman Ned JlonropyKoBCKuit 32 32 100 32 32 100 32 32 100 100,0
COLIMAIbHO-PeadUINTALIMOHHBIH
LIEHTP JUISl HECOBEPLICHHOJIETHHUX
OI'BY «PeabunutaniiOHHBIN 1IEHT]
20 : . feHIp 4 4 100 4 4 100 4 4 100 100,0
«CenbMOIi 1€TIECTOKY
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5 3HaveHMsl NOKa3aTejeill, XapaKTepu3ylOIIMX 00IIMe KPUTEPUHM OLEHKH
KAa4ecTBA YCJI0BMIl OKa3aHMUA YCJIYT OPraHu3alMsAMH CONHMAJBLHOI0 00CIYKUBAHUS

[To uToram npoBeneHust coopa u 0000IIEHHS JaHHBIX OMpOca MOJIydaTeae yciyr
1 uHbOpMalMY, pa3MEUICHHOW Ha O(QUIMAIbHBIX CalTax OpraHU3aluil COLMAIBHOTO
oOcnykuBanus Jlumernkoit oOiacTv, MOJdy4yeHa OLIEHKA KadyecTBa YCIOBUM OKa3aHUs
YCAYyT JTUMH OpraHu3auusmu. KToroBeie 3HaYeHHS MO KaXKIAOW W3 OpraHu3aluu
COLIMAJILHOTO OOCITYKUBaHUs MIPEACTABIEHBI HA pUC. 1:

OlBY «PeabunnTauMoHHbIN LeHTp «CebMOI1 NENECTOK» 100,0
100,0
100,0
100,0
100,0
100,0
99,9

OBY «LleHTp nomoum cembe M AeTam «bonblias measegvuayr... I 00 8

OBY «LleHTp nomoLum cembe 1 getam «bonbluiaa megsegmuan...
OBY «LleHTp nomoLum cembe 1 getam «bonbluiaa megsegmuan...
OlBY «PeabMNMTaUMOHHO-0310POBMTENLHBIN LEHTD «/lecHas...
OBY «LleHTp nomoLum cembe 1 getam «bonbluiaa megsegmuan...

OBY «LleHTp nomoLum cembe 1 getam «bonbluiaa megsegmuan...

OBY «LleHTp nomoLum cembe 1 getam «bonbluiaa megsegmuan...

OlBY «TpybeTHMHCKMIA NCUMXOHEBPOIOTMYECKMI MHTEPHAT) I 99 6
OBY «Typ4aHOBCKMIA NCMXOHEBPO/IOTMYECKMI MHTepHaT» I 99,6
OTBY «/luneuKmnii AoM-MHTEPHAT ANA NPECTape/biX ¥ MHBaIMAOE... I 09 5
OTBY «AnekcaHApOBCKMIA NCMXOHEBPONOTMYECKMIA MHTEPHAT) I 09 3
OlBY «LleHTp peabunnTaumMm MHBaIMAOB U NOKWILIX IO AeH... I 99 3
OTBY «3aA0HCKMIA NCMXOHEBPO/IOMMYECKMIA MHTEPHATY I 99,2
OTBY «Eneukuii 10M-MHTEPHAT AN1A NPECTApe/blX M MHBANMA0EY I 99, ]
OlBY «BeefeHCKWIA repOHTO/IOTMYECKUM LEHTPY I O3 9
OTBY «[lemMKMHCKMIA NCMXOHEBPOOMMHECKMIA MHTEpHAT) NI O3 4
OTBY «Eneukuia NCMXOHEBPOIOTMHECKMIA MHTEPHAT) I O3 |
OBY «LleHTp nomoum cembe 1 geTam «bonbwan megseguuay... IEEEEEEEEESNNN————— 06,5

OTBY «BepxHe-MaTpeHCKMIA NCMXOHEBPOOTMHECKMIA MHTEpHAT) NI O3

PucyHok — 1 PediTHHT opranu3anuii cCouMajabHOro 00cay:kuBaHus Jlnnemkoi
o0Js1actu

WuTerpanpHoe 3HAaYE€HHWE IO COBOKYIMHOCTH OOIIMX KpPUTEpUEB B YacTH
nokaszaTeneil, XapakTepu3yIoIMX OOIIHMe KPUTEPHUH OLEHKH IO PETHOHY B LEJIOM,
cocrapnsger 99,0 Oamna; Mo KaKIOMY M3 KPUTEPUEB CpeHEE 3HAUCHUE IO PErHOHY
COCTaBIISICT:

1. mo kputeputo «OTKPHITOCTh U JAOCTYIMHOCTh MH(GOPMAIMH 00 OpraHu3alum -
98,5 Oaia;

2. no kputepuio «KomMpopTHOCTH YCIOBHI MpPeNOCTaBICHUS YCIYyT, B TOM YHUCIIE
BpeMs OKUJaHUs TpeocTaBieHus ciayr» - 99,4 Ganna;

3. mo xputeputo «JlocTynmHOCTh ycuyT i uHBanua0B» - 98,8 Ganna;

4. mo kputeputo «JJoOpoxkenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3aIIi
- 99,1 Gama;

5. o KpuTepHIo « Y JOBIETBOPEHHOCTH YCIOBUSAMH OKa3aHus yciayr» - 99,3 Oama.
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Jlugepamu o01iero peiTHHTa cpeny o0CIeI0BaHHBIX OpraHU3aluid COMMALHOTO
o0cykuBaHMs cTaM 6 OpraHU3aIuil COIMaIbLHOTO 00cHyxuBaHus, HaOpasmme 100,0
0aJIJIOB:

— OBY «llentp nomoiu cembe u AeTIM «bomnbiias measeauna» gumran Ne6
3a10HCKUH COLIMATbHO-PEa0 MU TAIIMOHHBIN LEHTP I
HECOBEPIICHHOJIETHUX

— OBY «llentp momoru cembe u AeTsIM «bonbmas measeauma» ¢umman Nel
KpuzucHsblil HEeHTp MOMOIIH CEMBE U JIETSIM

— OI'BY «PeabuiutanimioHHO-03/I0POBUTENBHBIN HEHTP «JIecHast cka3zka

— OBY «lentp nomoiu cembe u AeTsaM «bonbimas measeauna» duimran Ne3

JlaHKOBCKU COITMATBbHO-PEa0 NI TAIIMOHHBIN LEHTP TUTS
HECOBEPIICHHOJIETHUX

— OBY «llentp momonu cembe u AeTIM «bomnbmas measeauia» ¢rmman N5
Enenxuit COIMATHbHO-PEA0 MU TAIIMOHHBIH LEHTP IS
HECOBEPIICHHOJIETHUX

— OI'BY «Peabmnmuranuonsslid eHTp «CeIbMOM JIEMeCTOK»

Ha BTopom mecre - OBY «llentp momomm cembe u nersiMm  «bosbiras
Mensenuna» ¢uauan Ned4 J[oNropyKOBCKHM COIMAIbHO-PEAOMINTAIIMOHHBIA TIEHTP IS
HECOBEPIIIEHHOJIETHHX, TIOIYIUBIINHN B cymMe 110 5 kputepusm 99,9 6ama.

Ha tperbem Mecte - OBY «lleHTp nomomm cembe u AetsaMm «bosbiras
Mensenuna» Qumman Ne2 BooBckuii  colManbHO-PEaOMIUTAIIMOHHBIA TCHTP IS
HECOBEPIICHHOJIETHUX, moryuynBImid 99,8 Garnna.

OauHHAAUATh OpraHU3alUNi COIMAIBHOTO OOCTY>KMBAaHUS TMONYYWJIM OLEHKU B
nuamnasoHne ot 99,6 no 96,5 6ama:
— OI'BY «TpybeTunHCKUN ICUXOHEBPOJIOTMUECKUI HHTEPHAT)
— OBY «TypuaHOBCKUI ICUXOHEBPOJIOTUYECKUI UHTEPHAT
— OI'BY «JIunernkuii TOM-UHTEPHAT ISl PECTAPEIbIX U HHBAIUJIOB OOIIIETO THIIAY)
— OI'BY «AnekcaHIpOBCKUI ICUXOHEBPOJIOTHUECKUI HHTEPHAT
— OI'BY «llenTp peabunuranuy MHBAIUIOB U MOXKUIBIX Jtoj1el «COCHOBBIN OOp»
— OI'BY «3an0oHCKUI ICUXOHEBPOJOTUYECKUI NHTEPHAT
— OI'BY «Eneuxuii foM-uHTEpHAT AJIs1 IPECTAPENBIX U MHBAIUIOB
— OI'BY «BBeneHckuii repOHTOIOTUYECKUI IIEHTP
— OI'BY «/leMKUHCKHI ICUXOHEBPOJIOTMUECKUI HHTEPHAT
— OI'BY «Eneuxuii nCHXOHEBPOJIOTMYECKUA HHTEPHAT»
— OBY «llentp momomu cembe u JeTsiM «bonbimas Meneauma» Guiauam Neo7
KpacHuHCKHI colMaibHO-peaOMIMTALIMOHHBIN LIEHTP /1711 HECOBEPIIEHHOJIETHUX

3aMbIKaeT CBOJHBIA PEUTHMHI OpraHu3aluii conuanbHoro oocmyxkuBanusi OI'BY
«BepxHe-MarpeHckHii ICUXOHEBPOJIOTHYECKUI HHTEpHAT, nonyuuBinii 93,6 6amia.

3HayeHHsl MOKa3aresel, XapakTepu3yomuX 0o0Iue KPUTEPHUH OLEHKH KayecTBa
YCIIOBUW OKa3aHUS YCIYyT OpraHU3alUSIMH COIUAIbHOrO 00cmyxuBaHus Jlurmenkoi
obyacTu, mpeACcTaBIeHbI B Ta0JI. 22.
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Tabmuma — 22 3HaveHusi mMoka3aTesieil, XapaKTepU3YIOIIUX OOIIMe KPUTEPUH OLEHKH KAayeCcTBa YCJIOBHI OKa3aHHUA YCJIYT
OPraHU3alMUsIMH COMUAIBHOI0 00CJY;KUBAHMS, B 0ajlj1ax

2 - Ilokazareny, 4 - Toka3arenu
)

1 - Tloka3atenu, XapaKTepU3yoLIue 3 - [Nokazarenu, XAPAKTEPHIYIOLIHE 5 - INoka3arenu,
XapaKTepU3yIIIe KOM(OPTHOCTB yCIIOBHIt XapaKTepU3yoLIye 10 GEOKeJ'}:lTe?'ILHOCTL XapaKkTepH3yIne
OTKPBITOCTb U JIOCTYITHOCTb HPENOCTaBIICHHS YCIIYT, B TOM OCTYHHOCTb YCIyT JUIs > OBJICTBOPCHHOCTb
P Y pex YEIVT, rocty yeny BEXJIMBOCTb PAOOTHUKOB ya P
nHpOpMALMK 00 OpraHU3aLUH 4yCIIe BPEMs OXKUJIAHUS WHBAJINJIOB YCIIOBHSIMH OKa3aHHS yCIIyT

Oopranusanuu
IIPEAOCTABIICHUS YCIIYyT'

Tokazarenu (I11, I12,
113)

TTokazarenu (IT1, I12,
I13)

IMoxaszarenu (I11, 112,
I13)

Tokazarenu (I11, 112,
113)

Tokazarenu (I11,

112, 113)
Mecto B OpraHu3anusi COIHaIbHOr0O

peiitunre o0cCIy)KUBaHUS

KNUTENUN OIIeHKU
KNUTENUN OIIeHKU
KNUTENUN OTIEHKI

ofe KNUTENUU ONEHKH
KNUTENUU OIIEHKN

KNUTENUN OTIeHKI

II1 2 113 1 2 13 1 2 113 1 2 13 11 2 113

VHTerpaibHOe 3HaUCHHE B 4aCTH
THIOKa3aTesIei, XapaKTepH3yOIUX 00Nt

WHrerpaibHOe 3HAUEHHE B YACTH
ToKa3aTesei, XapaKTepU3y LUK OO
VHTerpaibHOe 3HaUYCHHE B 4aCTH
MoKasaTeseH, XapaKTepU3yOLIIUX 00N
NuTerpansHoe 3HaYeHHE B YacTU
TIOKa3aTesIei, XapaKTepU3yOIUX 00Nt

HHTeraJTBHOC 3HAYCHUEC B YaCTHU

KPHTEpPUEB B YaCTH MOKA3aTelleil, XapaKTePUu3yI0UIHX
MoKasaTeseH, XapaKTepu3yLIHUX O0LHi

I/IHTeraHLHOC 3HAYE€HHUE 10 COBOKYITHOCTH oommx

OBY «lleHTp oMoy ceMbe U
netsim «BoJibIast MeBe TuIa»
1 ¢rman Ne6 3amoHCKmit 100,0 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 X 100,0 | 100 100 100 | 100,0 | 100 100 100
COLMANTBHO-PEa0HINTAIIHOHHBIH
LEHTP JUIsl HECOBEPUICHHOJICTHHX

OBY «lleHTp oMoy ceMbe U
1 netam «bonbinas MeaBe Ay
¢dumman Nel KpusucHslit ieHTp
HOMOIIH CEMbE U JETAM

100,0 | 100,0 | 100 | 100 100 | 100,0 | 100 | 100 100 | 100,0 | 100 100 100 | 100,0 | 100 | 100 100 | 100,0 | 100 100 | 100

OI'BY «PeabunurainoHHO-
1 03/10pOBUTEIIBHBIN LIEHTP 100,0 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
«JlecHas ckazka»

OBY «lleHTp nomo1H ceMbe U
netsMm «bornbluas MeBenay
1 ¢mmman Ne3 JlankoBckuid 100,0 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 X 100,0 | 100 100 100 | 100,0 | 100 100 100
COLMATIbHO-PeaO TN TAlIHOHHBIH
LIEHTP /171 HECOBEPIIEHHOJIETHUX

OBY «lleHTp nMoMoIIH CEMbE U
netsiM «BoJibIas MeBe TuIa»
1 ¢umman NeS Enenikuii 100,0 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
COLMATBHO-PEaOHITNTAIINOHHBIH
LICHTP JUIsS HECOBEPIICHHOJICTHUX

1 OI'BY «PeabuiuraiioH bl 100,0 | 100,0 | 100 | 100 | 100 | 100,0 | 100 | 100 | 100 | 100,0 | 100 | 100 | 100 | 100,0 | 100 | 100 | 100 | 100,0 | 100 | 100 | 100
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1 - Tlokasatenw,

2 - Tlokazatenwy,
XapaKTepU3YIOILHe

3 - Tokasarenu,

4 - Tloka3arenu,

5 - Tlokazatenu,

=
® =
E E XapaKTepHu3yrouue KOM(OPTHOCTB yCIOBHit XapaKTepH3ylolue ggpgi?ﬁ;iﬁf:;zib XapaKTepH3yIolue
S = OTKPBITOCTb U IOCTYITHOCTD IpeIOCTaBIECHHUS YCIIYT, B TOM JOCTYIHOCTb yCIyT AJIS Bf:ln(ni BOCTE aGOTHI/IK(;B YOBJIETBOPEHHOCTh
= 5, | wnopmarym 06 opranuzanmn YHCIIe BPEMSI OXKUAAHUS HHBAIIHJIOB o raﬂn}za - YCIIOBHSIMU OKa3aHUS YCIyT
2 E MPEJOCTaBJICHHUS YCIIYT P 5
=
£23_ 2 < & = & < & = &
2 = : 5 'S Toxkazaremu (I11, I12, | § g Ioxazatemu (I11, I12, | § 'S IMoxazaremu (I11, I12, | & b Tokazaremn (I11, I12, | § b Tlokazarenu (11,
o538 81 I13) g% I13) g% I13) i< 113) g & 112, 13)
MecTto B OpraHusanus ColHanbHOro E =9 m I~ I~ I~ =
N o«guas uas uas Qas Das
peiitunre 00CITy)KUBaHHS H § g £ %E £ %E £ %E £ %E g %E
$EZ53 587 5873 87 87
Z =35 E & z 2o Z 2 g & z 2y
» = F 2 5 2 5 2 5 2 5 2 5
g 29 8 &4 g g4 g 2§ g &4 g 29
S 9 £ & H T < T < H T < I S
Em I I A % g 5 X g I
5;@ 5:0:.::& 5:5& 5:55 §>5§ 5:5&
8¢ g B 11 2 I13 g 8 11 2 I13 % B 11 2 113 % ] 11 2 I13 ,g- 2 111 2 113
sa | &8 g g g g g & g &
EY | E8 £ 5 g g £ g Z g
S5 |5¢ : g g g
S S S S S
= E = E = =
neHTp «CeapMoii JIerecTor»
OBY «lleHTp oMoy ceMbe U
netsiM «borbiras MegBeauLa»
2 wan Ne4 JlonropykoBCKHit 99,9 99,5 100 100 98 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
Py
COIMANIbHO-Pea0HINTAIINOHHBIH
LIEHTp A7 HECOBEPIICHHOICTHUX
OBY «lleHTp NOMOIIH CEMbE U
netsiM «borbliras MegBeanna»
3 ¢duauan Ne2 Bonockuit 99,8 99,0 97 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
COIMAIbHO-PeaO TN TalIHOHHBIH
LIEHTp A7 HECOBEPIICHHOIECTHUX
OI'BY «TpyberunHcknii
4 TICHXOHEBPOJIOTMIECKHI 99,6 98,2 95 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
UHTEpHAT»
OBY «TypuaHOBCKHI
4 TICHXOHEBPOJIOTHIECKUH 99,6 98,1 100 100 94 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
UHTEpHAT»
OI'BY «JIunernxuii 1oM-
5 MHTEpHAT JUI IPEeCTapelbIX U 99,5 98,8 97 100 99 99,4 100 100 99 99,8 100 100 99 99,9 100 100 100 99,9 100 100 100
MHBAJIHIOB O0OIIET0 TUIIa
OI'BY «llenTp peabumuranuu
6 MHBAJIMJOB U HOXKHIIBIX JTIOACH 99,3 98,2 95 100 100 | 100,0 | 100 100 100 98,1 100 100 94 100,0 | 100 100 100 | 100,0 | 100 100 100
«CocHOBBII O0p»
OI'BY «AnexkcaHapoBCKHUiA
7 MICUXOHEBPOJIOTHIECKUH 99,3 96,5 89 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
MHTEpHAT»
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1 - Tlokasatenw,

2 - Tlokazatenwy,
XapaKTepU3YIOILHe

3 - Tokasarenu,

4 - Tloka3arenu,

5 - Tlokazatenu,

o]
£ E XapaKTePU3YIOIIHE KOMQPOPTHOCTH YCIIOBUM XapaKTEePU3YIOIIHE XapaKTepusyloliue XapaKTEePHU3YIOIIHE
ElS JOGPOKENATEILHOCTb,
\g gw OTKPBITOCTH U JOCTYITHOCTH NIpeaoCTaBJICHUSA YCIYT, B TOM JOCTYITHOCTD yCJIYT IJIA YAOBJIETBOPEHHOCTH
BCIKIIMBOCTH paGOTHI/IKOB
= E. I/IH(bOpMaI_II/II/I 06 Opranusanuu YHCJIC BPpEMS OKUIAHUS HHBAJINI0B YCJIOBUSIMH OKa3aHUs yCIIyT
58 opraHu3anuu
g £ MPEIOCTaBJICHHS YCIyT
=
i g E ) = = = P,
Z 33 = = = = =
2o5=d =8 =8 =& =8
] : 56 Ioxkazaremu (I11, 112, | § '3 IMokazatemu (I11, 112, | § '8 IMokazatemu (I11, 112, | § 'S Tokazaremn (IT1, 112, | § ' Tlokazarenu (11,
o538 81 I13) g% I13) g% I13) i< 113) g & 112, 13)
MecTto B OpraHusanus ColHanbHOro EE g ag o 5 a5 m g m g
N @ 3§ oo d 0 g 3 0 3 3 2 2 3 v 2§
peiTunre 00CITyKUBaHUS =849 = 23 s 2 =2 H E 23 =23
E£g 524 529 5§24 5 0d 524
ZE4dEgd % 5 9 Z &9 g a9 g &9
= =8 5 &8 T E S T ey Z =g T E Y
M = 3 S - M N X o X o
00"&)@5 o < d o < g 0 < d L < q
g9 ey g &4 g &Y 2 &8 g &4
Ea |22 22 £ 22 2
= 25 g 25 g 25 8 EE=- s §
g8 el m | m | m|&g]lm | m|m|&g]m | m|m/ |&&se]m|m|m|&e]m|m,| m
= E o O o O o O o O o O
) SE=t =] == = =l =]
== z 3 Z g zZ z g Z g
== | =8 = 8 =8 = 8 = 8
= 2 4 >4 4 > >
< ] =] ] =] =]
= = = =} 1=}
OI'BY «3amoHcKuit
8 [ICHXOHEBPOJIOTHIECKHUIA 99,2 97,9 95 100 99 99,5 100 99 99 99,7 100 100 99 99,8 100 99 100 99,1 98 100 99
UHTEpHATY
8 OF'BY «Eneuuii nom-uutephar | g99 | 939 | o5 | 100 | 99 | 993 | 1200 | 200 | 98 | 99,9 | 200 | 200 | 100 | 99,2 | 99 | 99 | 1200 | 990 | 99 | 99 | 99
1 HpeCTapCHBIX U UHBAJINI0BY
10 | OIbY «Beenenciuit 989 | 989 | 97 | 100 | 99 | 988 | 100 | 98 | 99 | 994 | 100 | 100 | 98 | 982 | 98 | 99 | 98 | 992 | 100 | 100 | 98
TCPOHTOJIOTHYECKUU LICHTP»
OI'BY «JleMkHHCKUI
1 TICHXOHEBPOJIOTMIECKHI 98,4 97,4 92 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100 97,1 96 100 95 97,5 96 100 96
HUHTEpHAT»
OI'BY «Eneuxui
12 TICHXOHEBPOJIOTMIECKHI 98,1 95,8 97 100 90 97,4 100 92 100 | 100,0 | 100 100 100 97,4 92 100 100 | 100,0 | 100 100 100
UHTEpHATY
OBY «lleHTp MoMoIIH CEMbE U
JACTIAM ((BOJTLIH&H MeABE UL
13 tumman Ne7 KpacHuHck it 96,5 96,1 88 100 100 | 100,0 | 100 100 100 86,7 60 100 100 | 100,0 | 100 100 100 | 100,0 | 100 100 100
COLMAIBbHO-PEa0HINTALMOHHBIN
LECHTP I HECOBEPIICHHOJICTHUX
OI'BY «Bepxue-MarpeHckuit
14 [ICHXOHEBPOJIOTHIECKHUI 93,6 97,9 100 100 94 93,7 100 90 90 93,3 80 100 100 91,3 90 90 93 92,1 90 90 95
HUHTEpHAT»
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6 OCHOBHBIE HEIOCTATKH B padoTe OpPraHM3anuidi COUAIBHOT0 00CTyKUBAHMS,

BbISIBJICHHBIE B X0/1e cOopa 1 00001eHust HH(OPMAIUU 0 KaYeCTBe YCJI0BHI OKA3aHUA

ycayr

[To pe3ynpTaTaM NMpoOBEICHHONW HE3aBUCUMOM OLIEHKHU OBbLIT BBIICJICH NIEPEUCHb HEJOCTATKOB
B YCIIOBUSIX OKa3aHUs yCIyT OpraHU3alldsIMH COIMAIBHOTO 00CTY>KUBAHHUS.

Ilo KPpUTEPUIO «OTKprTOCTb H NOCTYIIHOCTD an)opMamm 00 OopraHusanumn»

ObLIM BbIeJIEHBI CJIeIYI0Ie HeJOCTATKH M0 MOKa3aTeasIM:

1.1.1 Ha o¢uuuarbHOM calTe OpraHu3alUu COLUUAIbHONW c¢epbl OTCYTCTBYET

(mpencraBiieHa HE B IOJHOM 00beMe) HHPpOpMAITHS:

O6  yupemurene  (yupemmrensx) opranm3aimu. OI'BY  «TpyOeTumHCKHIA
MICUXOHEBPOJIOTMYECKU UHTEPHAT.

O mopsiIke ¥ YCIOBHUAX NPEAOCTAaBICHHS conuaiabHbIX yeiyr. OI'BY «Exenxuit nom-
WHTEpHAT JIa  npecrapensix W uHBamugoB», OI'BY  «JlemkuHckuii
MICUXOHEBPOJIOTMYECKNI UHTEPHAT.

O ducineHHOCTH mnoJsyyartene counmanbHbix  yeayr: OI'BY  «AnekcanapoBckui
MICUXOHEBPOJIOTUYECKU HHTEPHAT.

O konuyecTBe CBOOOJHBIX MECT JUid IpHeMa MoJydareledl COIMANbHBIX YCIVT!
OI'bY  «ANEKCaHIPOBCKUM  IICUXOHEBPOJOTMYECKMH  uHTepHaT»;  OI'BY
«JIeMKMHCKUI ICUXOHEBPOJIOTUUECKU HHTEPHATY.

006 oObeMe TpeaocTaBIsIeMbIX colManbHbIX yeayr: OI'BY «Enenkunii qoM-uHTEpHAT
JUISL MPECTAPEIIBIX 151 WHBAJIUIOBY; Orpy «AJeKCaHIPOBCKUIA
ncuxoHeBposiornyecknid uaTepHaT?; OI'BY «JleMKMHCKHI TICUXOHEBPOJOTHUECKUI
uHTepHaT»; OI'BY «3a10HCKUI ICUXOHEBPOJIOTMYECKUI HHTEPHAT.

O HaWYWY OpPEeANuCcCaHUuN OPraHOB, OCYIIECTBIISIIOUINX FOCY/IAPCTBEHHBIM KOHTPOJIb:
OI'bY «BBenenckuit reponrtonoruueckuii ueHtp»; OI'BY «Jluneukuit gom-
MHTEpHAT JJI1 T[pecTapenblx M HUHBanuAoB oodmero tunay;, OI'BY «llentp
peadMIMTallid  HWHBATUAOB W MNOXWIBIX Jioaed «CocHoBeiii  Oop»; OI'BY
«AJeKCaHJIpOBCKHUI  TCUXOHEBposiornyeckuit  uHTepHaT»; OI'BY  «Eneuxuit
ncuxoHeBposiornyeckui uHTepHaT?; OI'BY «3ag0HCKHII TICHXOHEBPOJOTMYECKUI
uHTepHat»; OI'BY «TpyOGeTunHCKHI ICUXOHEBPOIOTHYECKUI HHTEPHATY.
Uudopmarnmst 0 npoBeneHun He3aBucuMou omeHku kadectBa: OI'BY «llentp
peaduIuTaIii WHBAJIUIOB U MOXUIBIX JT0Jiel «COCHOBBIN O0p».

- 1.1.2. Ha uH)OPMALMOHHBIX CTEHJIAX B IOMENIECHUSIX OpPraHM3alMd OTCYTCTBYET
(mpencTaBiieHa HE B TIOJIHOM 00beMe) HHpopMaIus:

O MarepuanbHO-TEXHHMYECKOM OOECHeYeHHH MPEJIOCTaBICHUS COIUANbHBIX YCIVYT!
OBY «llentp momomu cembe U JaeTsaMm «bosbimas menasenuma» Quaman No7
KpacHuHCKkHii conMabHO-peaOMINTALIMOHHBIN LIEHTP /1JIs1 HECOBEPILIEHHOJIETHUX.

O 4uciIeHHOCTH moJiydaresiei comuanbHbiX yoiayr: ObY «llenTp nmomomu cembe u

netsim  «bonpmas  meaeauma»  puiman  Ne2  BonoBckuit  colManbHO-
peabUIMTAlMOHHBIN LIEHTP Uil HecoBepuieHHONeTHUX; OBY «llenTp nomomu cembe
u gersm «bompmas wensemuna» ¢Guiauan  No7 KpacHUHCKHMIA —colMaIbHO-
peaduIMTAalMOHHBIN LIEHTP U1 HECOBEPILIEHHOJIETHHX.
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O koJinuecTBe CBOOOJHBIX MECT JUISL IIPUEMA HOJy4YaTelIed COUUAILHEIX yeayr. OBY
«IlenTp momMomm cembe u AeTsM «bonbiras meapeaumay dumuan Ne7 KpacHUHCKUH
COIMATBHO-PEa0UIUTAIIMOHHBIN IIEHTP I HECOBEPIIICHHOJICTHUX.

O06 obbeme npenocTaBisieMblx couuanbHbiX yeayr: OBY «llenTp nomomnu cembe u
netssim  «bonbmias  Mensenuna»  ¢unman  Ne7  KpacHHUHCKUN — COLIMAIIBHO-
peadHIUTAITMOHHBIN [IEHTP JIJI1 HECOBEPIIEHHOICTHUX.

Ilo moka3zaTensiM, XapaKTepU3yKOIIUM [JOCTYNHOCTb YCJYIr Jisi MUHBAJIHIOB, IO
pe3ysibTaTaM HE3aBUCUMOM OLIEHKM KadeCTBa YCJIOBHH OKa3aHWs COLMAIbHBIX YCIYyT
OpraHU3aIUsIMH COIMATBHOTO 00CTyKuBaHus JIumerkoi ob6mactu B 2022 oy HauXy/IIIme
3HAUYEHMS OBUIM MOJIYYEHBbI MO TaKOW COCTABJISIONICH OLEHKU KaK JIOCTYMHOCTh YCIyT JJis
WHBAJINIOB.

- 3.1 «Ob6opynoBaHue TEPPUTOPHH, MPHIIECTAIOIICH K OpraHU3allii, U €€ MOMEIICHUH C
YYETOM JIOCTYMHOCTH JIJIsi UHBAJIHIOBY:

Hanuune cmeHHbIX Kpecen-koisicok: OBY «lleHtp mnomomu cemMbe U JCTAM
«bonpmras Mensenumay ¢Gunuan Ne7 KpacHUHCKHUI coIMaibHO-peabMINTAIIMOHHBIN
LEHTP JIJI1 HECOBEPUICHHOJIETHUX.

Hannune cnenuaibHO 000pPYAOBAaHHBIX JUIS MHBAIMIOB CAHUTAPHO-THTHMEHHYCCKHX
nomenieHuii: OI'BY «BepxHe-MaTpeHCKHII TICUXOHEBPOJOTHUECKUN HHTEpPHATY;
OBbY «llentp mnomomu cembe U JnetaMm «bosbmas measenuna» Qumman No7
KpacHuHCKUi conManbHO-peabMINTalIMOHHBINA LIEHTP AJISI HECOBEPIICHHOJIETHUX.

- 3.2 «ObGecnieueHre B OpraHu3aIiy yCIOBUMA JIOCTYITHOCTH, TTO3BOJISIOIINX WHBAIHIAM
MOJIy4aTh YCJIYTH HapaBHE C APYTUMI»:

B03MOXHOCTh TIIPEIOCTABICHUS HMHBAJIWJIAM 110 CAYXY (CIYXY W 3PSHHIO) YCIyT
CcypaoInepeBoaYrKa (TH(HIOCYPAOIEPEBOAINKA):
— OI'BY «Jlunenkuii nOM-UHTEpHAT IJIS MPECTAPENbIX U MHBAIHIOB OOIIETO
THUIIA
— OI'BY «TpyOeTunHCKUNA ICUXOHEBPOJIOTMUECKUI HHTEPHAT)
— OI'BY «BepxHe-MaTpeHCKHI ICUXOHEBPOJIOTUYECKUI HHTEPHAT
— OBY «llentp momomu ceMbe U neTsM «bombinas measenuia» dumuan Neb
3a/I0HCKUH COIMATBHO-PEa0UITUTAIIMOHHBIN [IEHTP [l HECOBEPIIICHHOJIETHUX
— OBY «llentp nmomomu cembe u aeTsaMm «bombinas measenuua» dumuan Ne3
JlaHKOBCKHM COIMATbHO-PEa0MITUTAIIMOHHBIH LIEHTP IS
HECOBEPIIEHHOJIETHUX
— OBY «llenTp momomu cembe u neTsMm «bombimas menBenumnay dumuan NeS
Enenkuii connanbHO-peabMINTAIIMOHHBIN IIEHTP JJISI HECOBEPIICHHOJIETHUX
— OBY «llentp momomu cembe u neTsM «bombinas measenuna» dumuan No2

Bonosckuit COLIMATbHO-peabUINTallMOHHBIH LIEHTD 1S
HECOBEPIIEHHOIETHUX

— OBY «llentp momomu cembe u neTsiMm «bonbimas menBenuia» Quman No7
Kpacuunckuii COIMATHbHO-PEa0 TN TAIIMOHHBIN LHEHTP JUTST
HECOBEPIIEHHOIETHUX

— OBY «llentp momomu cembe u neTsiMm «bonbimas menBenuia» Quman Neod
JonropykoBckuit COIMATbHO-PEaOUITUTAIIMOHHBIN LEHTP JUTST
HECOBEPIIECHHOJIETHUX
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7 BbiBogbI M NPENJOKEHHUS] [0 COBEPLHICHCTBOBAHMIO /I€ATEJIbHOCTH
OpraHMu3anuii COIUAIBHOI0 00CTY:KMBAHUS

[lo uroram npoBeneHHs] HE3aBUCUMOM OLEHKH KauyecTBa YCIIOBUM OKa3aHUs YCIIyT
OpraHu3alusMUA COIMAIBHOrO oOchykuBaHMs Jlumeukod o061acTH, CPOPMUPOBAHBI
CIIEYIOIME NPEUIOKEHUSI 110 YCTPAaHEHHIO BBISABIECHHBIX HEIOCTaTKOB B pabore
OpraHu3aluid M MPEIIOKEHHs] [0 COBEPUICHCTBOBAHUIO  JAESITENIBHOCTH  3TUX
YUPEKIACHUN.

V' YVupexaeHusM, MOTyYUBIIMM HU3KHE OIEHKH MO MOKA3aTelNsiM, XapaKTepU3yOIIUM
JOCTYIHOCTh YCIOYr JJs WHBAJIUIOB, MPEANPUHATH MEpPhl MO MOBBIIIECHUIO
JOCTYIIHOCTH  TPWJICTAIOIIEd  TEPPUTOPHUM, IOMEIICHWM  OpraHu3alui U
IPEIOCTABIISIEMBIX YCIYT JUIS JIMI C OIPAaHUYEHHBIMH BO3MOXXHOCTSIMU 370pPOBBSI.
[Ipy mpoBeleHNM aHKETUPOBAHUS MOJIydaTeNIed yCIyr B paMKaX MEpPONpPUATHH, IO
HE3aBHCHMOH OLICHKE KaueCTBa yCJIOBHM OKA3aHUs yCIYI CTUMYJIMPOBATh y4acTue B
AQHKETUPOBAaHMM MOJy4yaTeJIed yCIyr M3 4YHclIa JIMI C OrPaHUYECHHBIMHU
BO3MO>XHOCTSIMH 3[J0OPOBBS B LIEJIAX MOJTYYEHUS MOJHOW U BCECTOPOHHEW OLIEHKU I10
KpUTEPUIO «/[OCTYITHOCTB yCIyT JUIsl THBAJIUIOBY.

v BceM opraHuzanysiM, B XOJ€ aHalM3a WH)OPMAIIMOHHBIX CTEHIOB W O(QHIHATBHBIX
CaliTOB KOTOPHIX OBLIM BBISBICHBI HECOOTBETCTBHUS, OOECIEYUTh COOTBETCTBHE
pa3MmernieHHoi unpopmaruu TpedoBanusm HITA, koHTporupoBaTh CBOEBPEMEHHOE
(B Teuenue 10 mHeit) oOHOBIeHHE MHGOPMAIMU O JEATEIHLHOCTH OpPraHU3alMU B
OTKPBITBIX UICTOYHHUKAX.

v" TIpoBeCTH JOTOTHUTEIbHBIN HHCTPYKTAXK COTPYIHUKOB, OCYIIECTBIISIFOIINX KOHTAKT
C TOJIy4aTeJasIMU YCIyTI MOCPEACTBOM JUCTAHIMOHHBIX (OPM B3aUMOJEUCTBUS B
YacTH COOJIIO/ICHUS STUYECKUX HOPM, TOOPOKETATEIbHOCTH U BEKIUBOCTH.
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3AKJIIOYEHUE

Pesynbrater mpoBenenHoro B 2022 roay MCCIeIOBaHMS, BKIFOYAIOMIETO B ce0s cOop,
o0oOmenne W aHamuM3 wWH(OpPMAMU O KadecTBe YycioBHU okazanus yciayr 20
OpPraHM3alUsAMU COIMATBHOTO 00cmyxuBaHUs Jlumenkoit oOmacTv, AAlOT OCHOBAaHHE
C/IenaTh CIICIYIOIINE BBIBOIBI.

MaxkcumansHoe 3HaueHne nokasareneit (100,0 6amra uz 100,0 BoO3MOXKHBIX OAIIIOB),
XapaKTepU3YIONIMX OOIIMe KPHUTEPUU OIICHKH KAdecTBa YCJIOBUN OKa3aHHS YCIyT
OpraHU3alUsAMU B Chepe CONMATBHOTO 00CITYKUBaHUS, TIONYYrIN 6 u3 20 opraHu3aiuii:

— OBY «llentp momomu ceMbe U neTaM «bombinas measeauna» riran Ne6 3agoHCKUH

COLIMANIEHO-PEa0IINTAllMOHHBINA LEHTP ISl HECOBEPIIEHHOIETHUX

— OBY «llenTtp nomomu cembe u netsm «bonbiias menseauia» guinuan Nel KpusucHbiit

LEHTP MOMOILH CEMbBE U JIETSIM
— OI'bY «PeabunuraninOHHO-03/TOPOBUTENBbHBIN HIEHTP «JIecHas cka3zkay

— OBY «llenrp mnomomm cembe U AceTIM «bonbpmmas Meneauma» Guanran Ne3

JIaHKOBCKHI COIMANIbHO-PEaOMIUTAIIMOHHBIN IEHTP AJII HECOBEPIICHHOJIETHUX

— OBY «llentp nomomu cembe U neTsaM «bonbinas measeauna» Quamran NeS5 Eneuxuit

COITMATBbHO-PEa0HUIUTAIIMOHHBIN IIEHTP 11 HECOBEPIIICHHOJICTHUX
— OI'bY «Peabunuranronnsiii eHTp «CeabMOMN JIEEeCTOK»

[Toka3arens OIIEHKM KauecTBa B CPEIHEM I10 OTPACIH COLUATBLHOTO 00CTY>KUBAaHUS B
peruone cocrapiser 99,0 Oamma. Cpemnue 3HadeHus mokazarteneit (mo Bcem 20
OpraHu3aIusM COIMAIBLHOTO OOCITY)XMBaHMsI) M0 KaXJIOMYy OOIIEMY KpPUTEPHUIO
HE3aBHCHMOM OIICHKU COCTaBJISIOT:

— «OTKpBITOCTh W JOCTYNHOCTh WH(pOpManuu o0 opranusamum» - 98,5 Gamma (u3

100,00 BO3MOXHBIX);

— «KomdpopTHOCTH YCIOBHI MPEIOCTABICHUS YCIYT, B TOM YHUCIIE BPEMs OXHUIAHHUS
npeaocTaBieHus yeayr» - 99,4 6anna;

— «JlocTymHOCTB yCIyT A UHBAIUA0B» - 98,8 Oanna;

— «JloOpokenaTenbHOCTh, BEXKJIMBOCTH PAOOTHUKOB OpPraHU3alUA  COLMAIBLHOTO
obcmyxuBanusi» - 99,1 6amna;

— «YIOBIETBOPEHHOCTh YCIOBUSIMH OKa3zaHus yciuyr» - 99,3 6anna.

B wmenmoMm, mo pe3ynpTaTaM HE3aBUCHUMOW OILEHKM OpraHU3aly COLMAIBHOTO
00CITy’)KMBaHMsI ~ PETHMOHA  TIOJYYWJIM  CPaBHUTEIBbHO  BBICOKHME  OIEHKH:  BCE
0o0clieTOBaHHbBIE YUPEKCHHUS TOJTYYHUIN HTOTOBbIE OICHKM Bbimie 93,5 Oamios, yem
MIPOJIEMOHCTPUPOBAIN BBICOKUN YPOBEHb KayeCTBa YCJIOBUM OKazaHus yciyr. CpeaHee
3HAYeHHE IMOKa3zaTesneld Mo msATH oOmuM Kputepusim cocrtaBiser 99,0 Gamma, yto
OTBEYACT CYIISCTBYIOIIMM CTaHAApTaM MPEAOCTABICHUS COIMAIBHBIX YCIYyT W TIO
COBOKYITHOCTH OOIIMX KPUTEPHUEB MPUOITMIKAETCS K MAKCUMAJIBHBIM 3HAYCHUSIM.
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CIIMCOK UCITOJIb3OBAHHbLIX NCTOYHUKOB

1. ®denepanbHbiii 3ak0H 0T 28 nekabps 2013 roma Ne 442-d3 «O6 ocHoBax
coluanbHOro o0cmykuBanus rpaxaad B Poccuiickoit denepanum»

2. IIpukaz MuHucrepcTBa Tpyda M COLMaNbHOM 3amuThl  Poccuiickon
Oeneparmn oT 23 wMas 2018 1. Ne 3170 «OO6 yTBEepKICHHH IIOKa3aTeleH,
XapaKTEepU3YIOINX OOIIMe KPUTEPUU OICHKH KayecTBa YCJIOBUN OKa3aHUs YCIyT
OpraHu3alUsIMU  COIMAJILHOTO OOCHTYXHBaHUS U (eaepaibHBIMU  YUPEKICHUIMHU
MEUKO-COITHATbHOMN IKCIIEPTU3BDY

3. [TocranoBnenue IlpaButenscrBa Poccuiickoit ®enepamuu ot 31 mas 2018 r.
No 638 «O0 yrtBepxkaenuu llpaBun cObopa u 0000mIeHUST HUHPOPMAIIMU O KAaueCTBE
YCJIOBUM OKa3aHUsl YCJIYr OpraHu3aiusMu B cdepe COIHUaIbHOro OO0CITyXKHUBaHMUS,
OXpaHbl 370pOBbs, 00pa30BaHMs, COIMAIBLHOIO OOCIYXHUBaHHS U (eacpabHBIMH
YUPEKICHUSAMHI MEIUKO-COIUATBHOMN KCIIEPTU3BD»

4, [Ipukaz MuHncrepcTBa Tpyda M COLMaNbHOM 3amuThl  Poccuiickont
®enepannm ot 31 mas 2018 r. Ne 3441 «O0 yrBepkneHnn EnmHOr0 mopsaka pacdera
MoKa3aTeseH, XapaKTepHU3yIoNUX O0IHe KPUTEPHUN OIEHKH KaueCcTBa YCIOBUN OKa3aHUS
YCIYr OpraHu3anusMu B cdepe colralbHOrO OOCIyKHUBaHUS, OXpaHbl 310POBbS,
00pa3zoBaHusl, COIMATIBLHOTO 00CITyXKUBaHUS U (eepaTbHBIMU YUPEKICHUIMHU MEIUKO-
COITMATTBHOM SKCIIEPTU3BI»

S. [Ipukaz MuHncTtepcTBa Tpyda M COLMaNbHOM 3amuThl  Poccuiickont
®enepannu ot 30 okTa0ps 2018 r. Ne 6751 «O6 yTBepkaeHNN MeTOANKY BBISIBICHUS U
00001TIeHUST MHEHHUS TPaKJaH O KauyeCTBE yCJIOBHH OKa3aHUS yCIyT OpPraHW3allUsIMHU B
chepe colmMaIbHOrO OOCITYXKHWBaHHS, OXPaHBl 370pOBbs, 00pa30OBaHUsSA, COIMAIBHOIO
ob6cykuBaHus ¥ pefepaIbHBIMU YUPEKICHUSIMU MEIUKO-COIUATTBHON IKCTIEPTU3BI
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